
BellSouth Monthly State Summary
South Carolina, June 2002 Benchmark!

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error Zscore Equity

IResale - Ordering I

.~~I'~·_~I

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

233
14.4897.40%

27047%

93.35% 662
93.75% 96

100.00% 1

1oo.00"k 57
1oo.00"k 30
1oo.00"k 7
100.00% 2
1oo.00"k 2
100.00% 5

27.06% 2369
46.46% 198

100.00"/. 1

44.92% 118
49.12% 57
36.84% 19
33.33% 6
40.00% 5
62.50% 8

>= 97% w in 1 hr
>=97%win 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>=97%win1 hr
>=97%win1 hr

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

. -- -_....._.._- . -_.. _._---._.. --
0-8 ResidencelSC %
0-8 BusinesslSC %
0-8 Desian Soecials ISC %
0-8 PBXlSC %
0-8 CentrexlSC %
0-8 ISDNlSC %

%Reiet. rea :>ennce Reauests - MeCnanlZtH1
0-7 ResidencelSC %
0-7 BusinessISC %
0-7 Desian Saecials ISC %
0-7 PBXlSC %
0-7 CentrexlSC %
0-7 ISDNISC %

" Reiet. fIHJ service Reauests - Partia/lv Mechanized
0-7 ResidencelSC %
0-7 BusinesslSC %
0-7 Desian S"""ials ISC %
0-7 PBXlSC %
0-7 CentrexlSC %
0-7 ISDNISC %

" ReiIH. fIHJ service Reauests - Non-Mechanized
0-7 ResidencelSC %
0-7 BusinessISC %
0-7 Desinn S.--jals\I!':C %
0-7 PBXlSC %
0-7 CentrexlSC %
0-7 ISDNlSC(%)

ReIecf Interva/- Mechanized
0-8 ResidencelSC %
0-8 BusinesslSC %
0-8 Desinn S"""ials ISC %
0-8 PBXlSC %
0-8 CentrexlSC %
0-8 ISDNISC %

Reu.ct Interva/- Partla/lv Mechanized - 10 hours
0-8 ResidencelSC %
0-8 BusinesslSC %
0-8 Desian Sae ials ISC %
0-8 PBXlSC %
0-8 CentrexISC %
0-8 ISDNISC %

A.1.8.1
A.1.8.2
A.1.8.3
A.1.8A
A.1.8.5
A.1.8.6

A.1.2.1
A.1.2.2
A.l.2.3
A.1.2A
A.1.2.5
A.1.2.6

A.1Z1
A.1Z2
A.1Z3
A.1Z4
A.1Z5
A.1Z6

A.1A.1
A.1A.2
A.1.4.3
A.1A.4
A.1.4.5
A.l.4.6

A.1.7.1
A.1.7.2
A.1.7.3
A.1.7.4
A.1.7.5
A.1.7.6

A.1.1.1
A.1.1.2
A.1.1.3
A.1.1A
A.1.1.5
A.1.1.6

A.l.9.1
A.1.9.2
A.1.9.3
A.1.9.4
A.1.9.5
A.1.9.6

FOC Timeliness - Mechanized
0·9 ResidencelSC %
0-9 BusinesslSC %
0-9 Desian SoecialsVSC %
0·9 PBXlSC %
0-9 CentrexlSC %
0-9 ISDNISC %

>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 950/0 w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs

.:~I'~~_~I
A.1.12.1
A.1.12.2

FOC TimelIness - Part/a/lv Mechanized - 10 hours
0-9 IResidencelSC (%
0-9 IBusinesslSC (%

>= 85% w in 10 hrs
>= 85% w in 10 hrs

_ 85.81% I 2,066 _ YES I
94.33% 141 YES
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BellSouth Monthly State Summary
South Carolina, June 2002 Benchmark!

Analog
BST

Measure

BST
Volume

CLEC

Measure
CLEC

Volume
Standard

Deviation

Standard

Error Zscare EqUity

A.1.12.3
A.1.12.4
A.1.12.5
A.1.12.6

0-9 Desian Soecials ISC %
0·9 PBXlSC %
0-9 CentrexlSC %

10-9 ISDNlSC %

FOC TlmeI/ness • Non-Mechanized

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

_1_1
A.1.13.1
A.1.13.2
A.1.13.3
A.1.13.4
A.1.13.5
A.1.13.6

A.1.14.1.1
A.1.14.1.2
A.1.14.2.1
A.1.14.2.2
A.1.14.3.1
A.1.14.3.2
A.1.14.4.1
A.1.14.4.2
A.1.14.5.1
A.1.14.5.2
A.1.14.6.1
A.1.14.6.2

A.1.15.1.1
A.1.15.1.2
A.1.15.2.1
A.1.15.2.2
A.1.15.3.1
A.1.15.3.2
A.1.15.4.1
A.1.15.4.2
A.1.15.5.1
A.1.15.5.2
A.1.15.6.1
A.1.15.6.2

A.1.16.1
A.1.16.2
A.1.16.3
A.1.16.4
A.1.16.5
A.1.16.6

A.1.17.1.1
A.1.17.1.2
A.1.17.2.1
A.1.17.22
A.1.17.3.1
A.1.17.3.2
A.1.17.4.1
A.1.17.4.2
A.1.17.5.1
A.1.17.5.2
A.1.17.6.1
A.1.17.6.2

0·9 ResidencelSC %
0-9 BusinessISC %
0-9 Desian Soecials ISC %
0-9 PBXlSC %
0-9 CentrexlSC %
0-9 ISDNISC %

FOC & Relect ResDOllse ComD/eleness • Mechanized
0·11 ResidencelEDllSC %
0-11 ResidenceITAGISC %
0·11 BusinesslEDllSC %
0-11 BusinessITAGISC %
0-11 Desian Soecials IEDiISC %
0-11 Desion Saecials AGISC %
0-11 PBXlEDIISC %
0-11 PBXfTAGISC %
0-11 CentrexlEDI/SC %
0-11 CentrexfTAGiSC %
0-11 ISDNlEDIISC %
0-11 ISDNfTAGISC %

."'........ ...- .......- .- ...........,......---. ............ - .-- ........, _..._......-
0·11 ResidencelEDllSC %
0-11 ResidenceITAGISC %
0·11 BusinesslEDllSC %
0-11 BusinessITAGISC %
0-11 Desion Saecials IEDIISC %
0-11 Desion Saecials ITAGISC %
0-11 PBXlEDIISC %
0-11 PBXfTAGISC %
0-11 CentrexlEDl/SC %
0-11 CentrexfTAGiSC %
0-11 ISDNlEDIISC %
0-11 ISDNfTAGISC %

FOC & Rel«t ResDOllse Como/eleness • Non-Mechanized
0-11 ResidencelSC %
0-11 BusinessISC %
0-11 Design Spa ials/SC %
0-11 PBXlSC %
0·11 CentrexiSC %
0-11 ISDNlSC %

FOC& lelect ResDOllse Como/eleness (Mun/Dle ResDOnses! - Mechanized
0-11 ResidencelEDllSC %
0-11 ResidenceITAGISC %
0-11 BusinessiEDllSC %
0-11 BusinessITAGISC %
0-11 Desian Soecials IEDIISC %
0-11 Design Specials AGISC %
0-11 PBXlEDIISC %
0-11 PBXfTAGISC %
0-11 CentrexlEDllSC %
0-11 CentrexfTAGiSC %
0-11 ISDNlEDIISC %
0-11 ISDNfTAGISC %

>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

97.01% 67
100.00% 26
1oo.00"k 7
100.00% 4
100.00% 3
100.00% 7

99.59%
99.91%
100.00%
1oo.00"k

100.00"/, 114
99.91% 2 255
100.00% 7
1oo.00"k 191

100.00% 1

95.76% 118
91.23% 57
100.00% 19
100.00% 6
100.00% 5
1oo.00"k 8

96.93%
99.85%
1oo.00"k
97.35%

07/3112002 Page 2 af 47



Benchmsrld BST BST CLEC CLEC SllIndard SllIndard

A....log Messure Volume _sure Volume DevisUon Error Zscore Equity

>=95% 80.70% 114
>=95% 87.71% 2253
>=95% 100.00% 7
>=95% 87.96% 191
>=95%
>=95%
>=95%
>=95% 100.00% I 1 YES
>=95%
>=95%
>=95%
>=95%

>=95% 91.15% 113
>=95% 90.38% 52
>=95% 100.00% 19
>=95% 100.00% 6
>=95% 100.00% 5
>=95% 50.00% 8

BellSouth Monthly State Summary
South Carolina, June 2002

FOC & Ie/eCt ResiIon.. ComDlell8ness fllultillle ResDollllesl - PsrtlM/lf Mechsnlzed
0-11 ResidencelEDIISC %
0-11 ResidenceITAGISC 1%
0-11 BusinesslEDIISC %
0-11 BusinessITAGISC %
0-11 Desian SoecialslJEDllSC %
0-11 Desian Soecials AGISC %
0-11 PBXlEDIISC %
0-11 PBXlTAGISC %
0-11 CenlrexlEDIISC %
0-11 CentrexITAGiSC %
0-11 ISDNlEDIISC %
0-11 ISDNlTAGISC %

FOC & lie ..Com_s ""un sJ - Non-Mechsnlzed
0-11 ResidencelSC %
0-11 BusinessISC %
0-11 Desian Soecials)/S( %
0-11 PBXlSC %
0-11 CentrexISC %
0-11 ISDNlSC %

A.l.19.1
A.l.19.2
A.l.19.3
A.l.19.4
A.l.19.5
A.l.19.6

A.l.18.1.1
A.l.18.1.2
A.l.18.2.1
A.l.18.2.2
A.l.18.3.1
A.1.18.3.2
A.l.18.4.1
A.1.18.4.2
A.l.18.5.1
A.l.18.5.2
A.l.18.6.1
A.l.18.6.2

Order ComdetJon In_
A.2.1.1.1.1
A.2.1.1.1.2
A.2.1.1.2.1
A.2.1.1.2.2
A.2.1.2.1.1
A.2.1.2.1.2
A.2.1.2.2.1
A.2.1.2.2.2
A.2.1.3.1.1
A.2.1.3.1.2
A.2.1.3.2.1
A.2.1.3.2.2
A.2.1.4.1.1
A.2.1.4.1.2
A.2.1.4.2.1
A.2.1.4.2.2
A.2.1.5.1.1
A.2.1.5.1.2
A.2.1.5.2.1
A.2.1.5.2.2
A.2.1.6.1.1
A.2.1.6.1.2
A.2.1.6.2.1
A.2.1.6.2.2

P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4

ResideriCel<10 circuitsIDisoatchlSC (daYSl
Residence/<10 circuitslNon-DisoatchlSC Ida"")
Residencel>=10 circuitslDisoatchISC ldavs)
Residencel>=10 circuitslNOn-DisoatchISC (daYSl
Businessl<10 circuitslDisoatchlSC Ida"")
Businessl<10 circuitsINon-DisoatchISC ldavs)
Businessl>=10 circuils/DisoatchlSC Ida"")
Businessl>=10 circuitslNon-DisoatchlSC (davs)
Desian (Soecialsll<10 circuitslDisoatchlSC ldays)
Design ISoecialsll<10 circuitslNon-DisoatchlSC (daYSl
Design (Soecialsll>=10 circuitslDisoatchISC (davsl
DeSign (Soecialsll>-10 circuitslNon-DisoatchISC ldavsl
PBXI<10 circuitslDisoatchlSC Ida"")
PBXI<10 circuitslNon-DisoatchlSC ldavsl
PBXI>=10 circuitslDisoatchlSC (daYSl
PBXI>=10 circuitsINon-DisoatchISC (davsl
Cenlrexl<10 circuitslDisoatchlSC (daYSl
Cenlrexl<10 circuitslNon-DisoatchISC (davsl
Cenlrexl>=10 circuitslDisoatchlSC ldaYSl
Cenlrexl>=10 circuitslNon-Disoatch/SC ldavs)
ISDNI<10 circuitslDisoatchlSC (davsl
ISDNI<10 circuitslNon-DisoatchlSC Ida"")
ISDNI>=10 circuitslDisoatchlSc ldavs)
ISDNI>=10 circuitslNon-DisoatchISC ldaYS)

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

5.36 6088 5.30 394 3.151 0.16379 0.3913 YES
0.87 130125 0.58 9806 0.989 0.01035 28.2268 YES
4.57 7 0.976

5.82 2283 5.20 65 7.611 0.95732 0.6446 YES
1.07 10902 1.25 189 2.115 0.15518 -1.2104 YES

18.92 24 20.078
0.33 1 0.000
20.00 684 19.949
10.42 109 4.00 1 8.158 8.19507 0.7836 YES

13.47 19 10.362
4.13 40 1.78 3 7.807 4.67336 0.5023 YES
3.00 1 0.000
6.06 6 8.076
7.87 171 11.174
1.35 435 2.00 2 4.949 3.50740 -0.1659 YES

21.23 13 21.115
0.88 63 1.505
18.72 139 0.33 1 11.584 11.62558 1.5815 YES
3.98 102 0.33 1 5.799 5.82780 0.6264 YES

4.67 17 5.018

Held Orders
A.2.2.1.1.1
A.2.2.1.1.2
A.2.2.1.1.3
A.2.2.1.2.1
A.2.2.1.2.2
A.2.2.1.2.3
A.2.2.2.1.1
A.2.2.2.1.2
A.2.2.2.1.3
A.2.2.2.2.1

P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l

Residence/dO circuitsIFacilitvlSC ldavs)
Residence/<10 circuils/EauiomenllSC (days)
Residence/<10 circuitslOtherlSC (da"")
Residencel>=10 circuitsIFacilitvlSC ldavsl
Residencel>=10 circuils/EauiomenllSC Id""")
Residence/>=10 circuitslOtherlSC Ida"'"
Businessl<10 circuilslFaci6tVISC ldavs)
Businessl<10 circuhsiEauiomenllSC ldavsl
Businessl<10 circuhsiOtherlSC lda",,1
Businessl>=10 circuitsIFacifitvlSC ldavs)

Res
Res
Res
Res
Res
Res
Bus
Bus
Bus
Bus

5.31 51 4.00 1 3.397 3.43014 0.3830 YES
0.00 0 0.00 0 YES
6.50 2 0.00 0 7.n8 YES
0.00 0
0.00 0
0.00 0
6.86 14 0.00 0 6.359 YES
0.00 0 0.00 0 YES
8.00 3 0.00 0 5.196 YES
0.00 0
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BellSouth Monthly State Summary
South Carolina, June 2002 Bench_riel

AlI8log

BST
_sure

BST
Volume

CLEC

Measure

CLEC

Volume
Standard

Devlstion

Standard

Error Zscore Equity

A.2.2.2.2.2
A.2.2.2.2.3
A.2.2.3.1.1
A.2.2.3.1.2
A.2.2.3.1.3
A.2.2.3.2.1
A.2.2.3.2.2
A.2.2.3.2.3
A.2.2.4.1.1
A.2.2.4.1.2
A.2.2.4.1.3
A.2.2.4.2.1
A.2.2.4.2.2
A.2.2.4.2.3
A.2.2.5.1.1
A.2.2.5.1.2
A.2.2.5.1.3
A.2.2.5.2.1
A.2.2.5.2.2
A.2.2.5.2.3
A.2.2.6.1.1
A.2.2.6.1.2
A.2.2.6.1.3
A.2.2.6.2.1
A.2.2.6.2.2
A.2.2.6.2.3

P-1 Businessl>=10 circuitsIEauiomenllSC daYS)
P-1 Businessl>-10 circuitsiOtherlSC daYSI
P-1 Desion SoeclaJs <10 circuitslFacililvlSC daYS)
P-1 Desion S .aJs <10 circuitsIEauiornenVSC daYS)
P-1 Design S 'aJs <10circuitslOtherlSC days)
P-1 Desian S 'aJs 1>-10circuitsIFacilitvlSC days)
P-1 Desian S 'aJs I>dO circuitsIEauiomenllSC daYS)
P-1 Desian S :iaIs b=10 circuitslOtherlSC days)
P-1 PBXI<10circuitsIFacililvlSC days)
P-1 PBXI<10circuitsIEauipmenllSC dayS)
P-1 PBXI<10 circuitslOtherlSC days)
P-1 PBXI>-10 circuitslFacilitvlSC (daYS)
P-1 PBXI>-10circuilslEauiomenVSC dayS)
P-1 PBXI>-10circuitslOlherISC davs)
P-1 centrex/<10 circuitslFacilitvlSC daYS)
P-1 Centrex/<10 circuitslEauiomenVSC days)
P-1 Centrex/<10 circultslOtherlSC daYS)
P-1 Centrex!>=10 circuitsIFacKilvlSC dayS)
P-1 Centrex!>-10 circuitslEauiomenllSC daYS)
P-1 Centrex!> 10 circuitslOtherlSC daYS)
P-1 ISDNI<10 circuitslFacililvlSC days)
P-1 ISDNI<10 circuitslEauiomenllSC daYS)
P-1 ISDNI<10circultslOtherISC dawl
P-1 ISDNI>-10 circuitsIFacilitvlSC days)
P-1 ISDNI>-10 circuitsIEauiomenVSC dawl
P-1 ISDNI>-10circuitslOtherISC daY!

Bus
Bus

Design
Design
Design
Design
Design
Design

PBX
PBX
PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex
centrex
Centrex

ISDN
ISDN
ISDN
ISDN
ISDN
ISDN

0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
16.75 4 0.00 0 7.848 YES

0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0
3.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
13.00 1 0.00 0 0.000 YES
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0

.::~I; _~I

A.2.4.1
A.2.4.2
A.2.4.3
A.2.4.4
A.2.4.5
A.2.4.6

A.2.5.1
A.2.5.2
A.2.5.3
A.2.5.4
A.2.5.5
A.2.5.6

A.2.7.1
A.2.7.2
A.2.7.3
A.2.7.4
A.2.7.5
A.2.7.6

"JeoI>IIrl_·__

P-2 ResidencelSC %
P-2 BusinessISC %
P-2 Desian SoeclaJsllSC (%
P-2 PBXlSC %
P-2 CentrexISC %
P-2 ISDNISC %

".leo'" _. Non-Mech8ll_
P-2 ResidencelSC %
P-2 Business/SC %)
P-2 Design SoeclaJsl/SC %
P-2 PBXlSC %
P-2 CentrexlSC %
P-2 ISDNISC %

A NotJce Intervlll· Mech.wzed
P-2 ResidencelSC haulS
P-2 BusinessISC haulS
P-2 Desian SoeclaJsllSC haulS
P-2 PBXlSC (haulS
P-2 CentrexISC haulS
P-2 ISDNISC (haulS)

Res
Bus

Design
PBX

Centrex
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

-~~
-~~
-~~
-~~
-~~
-~~

0.33%
1.47%
15.13%
0.00%
3.34%
10.98%

144.137
13.411

846
67

688
255

0.07%
0.74%

0.00%

0.00%

0.47%
0.00%
0.00%
0.00%
0.00%
0.00%

12.143
272

211
106

2
3

0.00054 4.8994 YES
0.00737 0.9957 YES

0.00000 YES

0.31326 0.3505 YES

IOStic

0StiC
tiC

tiC
,osiC
ostic

A.2.8.1
A.2.8.2
A.2.8.3
A.2.8.4
A.2.8.5
A.2.8.6

A.2.9.1
A.2.92

0713112002

A NotJce 1ntervIIJ • Non-Mechanized
P-2 ResidenceISC haulS
P-2 BusinessISC haulS
P-2 Design SoeclaJsllSC haulS
P-2 PBXlSC (haulS
P-2 centrexISC haulS
P-2 ISDNISC haulSBNotIt:e-41 hours· Mechllll1zed
P-2 ResidenceISC (%) I
P-2 Business/SC (%)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

95%>=~ hIS
95% >=~ hIS

.'-I'_r§1
_~~:=l ; _~~~l
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Benchmarlll BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error lscore Equity

95%>=48 hrs - I - I95% >=48 hrs
95% >=48 hrs
95%>=48 hrs

100.00% I IDiagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Res 8.66% 7485 1.64% 426 YES
Res 0.01% 137027 0.05% 11952 NO
Res 0.00% 9
Res
Bus 4.74% 2446 1.87% 107 YES
Bus 0.04% 10952 0.00% 258 YES
Bus 3.57% 28
Bus 0.00% 1

Design 6.20"10 694
Design 1.83% 109 I 0.00"10 I 1 0.13482 I 0.1361 I YES
Design
Design

PBX 10.00"10 20
PBX 0.00"10 42 0.00"10 3 0.00000 YES
PBX 0.00"10 1
PBX 0.00"10 6

Centrex 3.23% 186
Centrex 0.00"10 438 0.00"10 3 0.00000 YES
Centrex 7.69% 13
Centrex 0.00"10 63

ISDN 1.40"10 143 0.00"10 1 YES
ISDN 0.00"10 102 0.00"/0 1 YES
ISDN
ISDN 0.00% 17

Res 11.45% 7688 5.99% 434 0.01571 3.4732 YES
Res 2.67% 154067 2.69% 9931 0.00167 -0.0882 YES
Res 44.44% 9
Res
Bus 11.88% 3871 4.07% 123 0.02941 2.5878 YES
Bus 5.99% 7523 4.64% 237 0.01566 0.8643 YES
Bus 33.33% 18
Bus 0.00"10 1

Design 5.72% 647 YES
Design 6.19% 113 YES
Design 0.00% 1
Design

PBX 0.00"10 26 0.00% 1 0.00000 YES
PBX 2.08% 48 0.00"10 3 0.08500 0.2451 YES
PBX
PBX 42.88% 7 0.00"10 1 0.52904 0.8101 YES

Centrex 12.05% 224 0.00"/0 1 0.32631 03694 YES
Centrex 4.76% 798 11.11% 9 0.07139 -0.8894 YES
Centrex 13.33% 15
Centrex 10.53% 36 0.00"/0 1 0.31090 03386 YES

ISDN 7.30"10 137
ISDN 3.42% 146 0.00% 3 0.10607 0.3229 YES

BellSouth Monthly State Summary
South Carolina, June 2002

P-2 Desi n S 'als/SC %
P-2 PBXlSC %
P-2 CentrexlSC %
P-2 ISDNlSC %

" Jeooardv Notice >= 48 hours - Non-Mechanized
P-2 ResidencelSC %
P-2 BusinesslSC %
P-2 Desion Saecials ISC %
P-2 PBXlSC %
P-2 CentrexiSC %
P-2 ISDNISC %

/V _,_~ , ..........u ...... "'''''''''"'UI~'_

P-3 Residence!<10 circuitsIDisnatehlSC %
P-3 Residence!<10 circuitsINon-DisoatchlSC %
P-3 Residence!>=10 circuitsIDisaatchlSC %
P-3 Residencel>-10 circuitsINan-DisoatehlSC %
P-3 Businessl<10 circuitsIDisoatchlSC %
P-3 Businessl<10 circuitsINan-DisaatchlSC %
P-3 Businessl>=10 circuitslDisoatchlSC %
P-3 Business/>=10 circuitsiNan-DisoatchlSC %
P-3 Desion Soecials 1<10 circuitsIDisaatehlSC %
P-3 Desion Soecials 1<10 circuitsINan-DisoatehiSC %
P-3 Desion Soecials 1>=10 circuitsIDisoatchlSC %
P-3 Desion Soecials I> 10 circuitsINan-DisaatehlSC %
P-3 PBXI<10 circuitsIDisoatehiSC %
P-3 PBXldO circuitsINon-DisaatchlSC %
P-3 PBXI>=10 circuitsIDispatehISC %
P-3 PBXI>-10 circuitsINan-DisoatehlSC %
P-3 Centrexl<10 circuitsIDisaatchlSC %
P-3 Centrex/<10 circuitsINan-DisoatehlSC %
P-3 Centrex/>-10 circuitsIDisaatchlSC %
P-3 Centrex/> 10 circuitsINan-DisaatchiSC %
P-3 ISDNI<10 circuitsIDisoatchlSC %
P-3 ISDNI<10 circuitsINan-DisoatchlSC %
P-3 ISDNI> 10 circuitsIDisoatchlSC %
P-3 ISDNI>-10 circuitsINan-DisoatchiSC %

rv I .........v .....~ ..................... _.u........... __I ....

P-9 Residencel<10 circuitslDisaatehlSC %
P-9 Residence!<10 circuitsINon-DispatchlSC %
P-9 Residence!>=10 circuitsIDisoatchlSC %
P-9 Residence!> 10 circuitsINan-DisaatchlSC %
P-9 Business/<1 0 circuitsIDisaatehISC %
P-9 Businessl<1 0 circuitsINan-DisaatehISC %
P-9 Business/>-10 circuitsiDispatchlSC %
P-9 Business/>-10 circuitsiNan-DisaatehlSC %
P-9 Desion Specials 1<10 circuitslDisoatchlSC %
P-9 Desion Saecials Id 0 circuitsINan-DisoatchiSC %
P-9 Design Specials I> 10 circuitsIDisaatehlSC %
P-9 Desion Specials 1>=10 circuitsINan-DisoatehlSC %
P-9 PBXI<10 circuitsIDisaatchlSC %
P-9 PBXI<10 circuitsINon-DisoatchlSC %
P-9 PBXI>=10 circuitsIDisaatehlSC %
P-9 PBXI> 10 circuitsINan-DisnatchlSC %
P-9 Centrexl<10 circuitsIDisaatehlSC %
P-9 Centrex/<10 circuitsINan-DisaatehlSC %
P-9 Centrexl>-10 circuitsIDisoatchlSC %
P-9 Centrex/>-10 circuitsINan-DisoatchlSC %
P-9 ISDNI<10 circuits/DisaatchlSC %
P-9 ISDNI<10 circuitslNan-DispatchlSC %

A.2.10.1
A.2.10.2
A.2.10.3
A.2.10.4
A.2.10.5
A.2.10.6

A.2.12.1.1.1
A.2.12.1.1.2
A.2.12.1.2.1
A.2.12.1.2.2
A.2.12.2.1.1
A.2.12.2.1.2
A.2.12.2.2.1
A.2.12.2.2.2
A.2.12.3.1.1
A.2.12.3.1.2
A.2.12.3.2.1
A.2.12.3.2.2
A.2.12.4.1.1
A.2.12.4.1.2
A.2.12.4.2.1
A.2.12.4.2.2
A.2.12.5.1.1
A.2.12.5.1.2
A.2.12.5.2.1
A.2.12.5.2.2
A.2.12.6.1.1
A.2.12.6.1.2

A.2.11.1.1.1
A.2.11.1.1.2
A.2.11.1.2.1
A.2.11.1.2.2
A.2.11.2.1.1
A.2.11.2.1.2
A.2.11.2.2.1
A.2.11.2.2.2
A.2.11.3.1.1
A.2.11.3.1.2
A.2.11.3.2.1
A.2.11.3.2.2
A.2.11.4.1.1
A.2.11.4.1.2
A.2.11.4.2.1
A.2.11.4.2.2
A.2.11.5.1.1
A.2.11.5.1.2
A.2.11.5.2.1
A.2.11.5.2.2
A.2.11.6.1.1
A.2.11.6.1.2
A.2.11.6.2.1
A.2.11.6.2.2

A.2.9.3
A.2.9.4
A.2.9.5
A.2.9.6
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BellSouth Monthly State Summary
South Carolina, June 2002 Benchmark!

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error Zscore Equity

A.2.12.6.2.1
A.2.12.6.2.2

P-9
P-9

ISDNI>=10 circuitsIDisoatchlSC (%
ISDNI>=10 circuitsINon-DisoatchISC (%

ISDN
ISDN 1227%1441 I _ I I I

1.19 7422 0.17 394 7.366 038084 2.6725 YES
0.51 136539 0.55 11769 1.979 0.01902 -1.8582 NO
0.09 9 0.217

2.56 2404 0.53 44 15.951 2.42660 0.8364 YES
1.58 10878 0.53 223 13.186 0.89200 1.1758 YES
0.79 28 3.452
0.35 1 0.000

216.23 661 457.811
7.26 109 42.548

132.02 20 237.437
5.47 42 0.02 1 24.812 25.10553 0.2171 YES
0.02 1 0.000
0.38 6 0.171

23.31 186 85.529
2.35 438 16.143
33.35 13 79.879
0.44 63 0.172

185.26 139 0.02 1 259.806 260.73857 0.7104 YES
16.48 102 SO.627

14.13 17 56.694

A.2.14.1.1.1
A.2.14.1.1.2
A.2.14.1.2.1
A.2.14.1.2.2
A.2.14.2.1.1
A.2.14.2.1.2
A.2.14.2.2.1
A.2.14.2.2.2
A.2.14.3.1.1
A.2.14.3.1.2
A.2.14.3.2.1
A.2.14.3.2.2
A.2.14.4.1.1
A.2.14.4.1.2
A.2.14.4.2.1
A.2.14.4.2.2
A.2.14.5.1.1
A.2.14.5.1.2
A.2.14.5.2.1
A.2.14.5.2.2
A.2.14.6.1.1
A.2.14.6.1.2
A.2.14.6.2.1
A.2.14.6.2.2

A.2.15.1.1.1
A.2.15.1.1.2
A.2.15.1.2.1
A.2.15.1.2.2
A.2.15.2.1.1
A.2.15.2.1.2
A.2.15.2.2.1
A.2.15.2.2.2
A.2.15.3.1.1
A.2.15.3.1.2
A.2.15.3.2.1
A.2.15.3.2.2
A.2.15.4.1.1
A.2.15.4.1.2
A.2.15.4.2.1
A.2.15.4.2.2
A.2.15.5.1.1
A.2.15.5.1.2
A.2.15.5.2.1
A.2.15.5.2.2
A.2.15.6.1.1
A.2.15.6.1.2
A.2.15.6.2.1
A.2.15.6.2.2

A.2.17.1.1.1
A.2.17.1.1.2
A.2.17.1.2.1
A.2.17.1.2.2
A.2.17.2.1.1
A.2.17.2.1.2

Averllfll completion Notice Interval- IllleCnamzetJ
P-5 Residence!<10 circuitsIDisoatchlSC hours
P-5 Residence!<10 circuitsINon-DisoatchlSC hours
P-5 Residencel>=10 circuitsIDisoatchlSC hours
P-5 Residence!>-10 circuitslNon-DisoatchlSC hours
P-5 Businessl<1 0 circuitsIDisoatchlSC hours
P-5 Businessl<10 circuitsINon-DisoatchlSC hours
P-5 Businessl>-10 circuitsllJispatchlSC hours
P-5 Businessl>-10 circuitsiNon-DisoatchlSC hours
P-5 Desion SPecials /<10 circuitsIDisoatchlSC hours
P-5 Design SPecialsV<10 circuitsINon-DisoatchiSC hours
P-5 Design SoecialsV>~10 circuitsIDisoatchISC hours
P-5 Desion Soecials\/>, 10circuitsINon-DisoatchlSC hours
P-5 PBXI<10 circuitsIDisoatchlSC hours
P-5 PBXI<10 circuitsINon-DisoatchlSC hours
P-5 PBXI>-10 circuitsIDisoatchlSC hours
P-S PBXI>-10 circuitsINon-DisoatchlSC hours
P-5 Centrex!<10 circuitsIDisoatchlSC (hours
P-5 Centrex!<10 circuitsINon-DisoatchISC hours
P-5 Centrex!>=10 circuitsIDisoatchlSC hours
P-5 Centrex!> 10 circuitsINon-DisoatchlSC hours
P-5 ISDNI<10 circuitsllJisoatchiSC hours
P-5 ISDNI<10 circuitsINon-lJisoatchlSC hours
P-5 ISDNI> 10 circuitsIDisoatchISC hours
P-5 ISDNI>-10 circuitsINon-DisoatchlSC hours

Aver_ ComDletlon Notice InflJrval - Non-Mechanized
P-5 Residencel<10 circuitsllJisoatchlSC hours
P-S Residence!<10 circuitsINon-DisoatchISC (hours
P-5 Residence!>-10 circuitsIDisoatchlSC hours
P-5 Residence!>=10 circuitsINon-DisoatchlSC hours
P-5 Business/<10 circuitsIDisoatchlSC hours
P-5 Business/<10 circuitsINon-DisoatchlSC hours
P-5 Businessl>-10 circuitsllJisoatchlSC hours
P-5 Business/>-10 circuitslNon-lJisoatchlSC hours
P-5 Desioo Soecials /<10 circuitsllJisoatchlSC hours
P-5 Desion SPecials)/<10 circuitsINon-DisoatchiSC hours
P-5 Design SPecials />-10 circuitsIDisoatchlSC hours
P-5 Desion SPecials 1>-10 circuitsINon-DisoatchlSC (hours
P-5 PBXI<10 circuitsIDisoatchlSC hours
P-5 PBXI<10 circuitslNon-DisoatchlSC hours
P-5 PBXI>-10 circuitsIDisoatchlSC hours
P-5 PBXI>-10 circuitsINon-DisoatchlSC hours
P-5 Centrex!<10 circuitsIDisoatchlSC hours
P-5 Centrex!<10 circuilslNon-DisoatchlSC hours
P-5 Centrex!> 10 circuitsIDisoatchlSC (hours
P-5 Centrex!>=10 circuitsINon-DisoatchlSC hours
P-5 ISDNI<10 circuitslDisoatchISC hours
P-5 ISDNI<10 circuitsINon-lJispatchlSC (hours
P-5 ISDNI>-10 circuitslDisoatchlSC hours
P-5 ISDNI>-10 circuitsINon-DisoatchlSC hours

.- . ...-- _. . - "".........- ...... -
P-10 Residence!<10 circuitsIDisoatchlSC days)
P-10 Residence!<10 circuitsINon-DisoatchlSC davsl
P-10 Residence!> 10 circuitsIDisoatchISC days)
P-10 Residence!>_10 circuitsINon-DisoatchlSC days)
P-10 Business/<10 circuitsIDisoatchlSC davs'
P-10 Business/<10 circuitsINon-DisoatchISC days

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

17.56 32
7.68 181

29.22 63
7.89 36

135.97 1

14.86 2

9.52 3

-
-
0.02

5.38 259

~ 7804

2.97
1.31
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Benchmarlc/ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Di nostic
Diagnostic Dia ostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia ostic
Diagnostic Dia nostic
Diagnostic Dia ostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Diaanostic

Diagnostic 31
Diagnostic 1.384
Diagnostic
Diagnostic
Diagnostic 12
Diagnostic 90
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 19
Diagnostic 25
Diagnostic
Diagnostic
Diagnostic 12
Diagnostic 8
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.83
Diagnostic
Diagnostic
Diagnostic
Diagnostic 3.01
Diagnostic

BellSouth Monthly State Summary
South Carolina, June 2002

.__. ..._-_. .- --- .....- ._-....__._.. -
P-10 Residencel<10 circuitsIDisoatch/SC daYSI
P-10 Residencel<10 circuitsINon-Disoatch/SC days\
P-10 Residencel>=10 circuitslDisoatch/SC days)
P-10 Residencel>=10 circuitsINon-Disoatch/SC days)
P-10 Businessl<10 circuitsIDisoatchISC days)
P-10 Businessl<10 circuitsINon-Disoatch/SC days)
P-10 Businessl>-10 circuitslDisoatch/SC days)
P-10 Businessl>-10 circuitsiNon-Disoatch/SC days)
P-10 Desion SoecialslldO circuitslDisoatehISC daYS)
P-10 Design Soecials 1<10 circuitslNon-DisoatchlSC daYSI
P-10 Design Specials 1>-10 circuitsIDisoatch/SC daYS)
P-10 Desion Soecials 1>=10 circuitsINon-Disoatch/SC days)
P-10 PBXI<10 circuitsIDisoatch/SC davsl
P-10 PBXI<10 circuitsINon-Disoatch/SC days)
P-10 PBXI>=10 circuitslDisoatch/SC days)

. __. ... _. . - -~ .....- . - -_.. ...__.._. -
P-10 Residencel<10 circuitsIDisoatch/SC days)
P-10 Residencel<10 circuitsINon-Disoatch/SC days)
P-10 Residencel>-10 circuitslDisoatchISC days)
P-10 Residencel>-10 circuitsINon-Disoatch/SC days)
P-10 Businessl<10 circuitsIDisoatch/SC days)
P-10 Business/<10 circuitsINon-Disoatch/SC davs)
P-10 Business/>-10 circuitslDisoatch/SC dayS)
P-10 Business/>=10 circuitsiNon-Disoatch/SC daYSI
P-10 Desion Soecials 1<10 circuitsIDisoatch/SC davs\
P-10 Desian Specials 1<10 circuitsINon-Disoatch/SC dayS)
P-10 Desion Specials 1>-10circuitsIDisoatchISC dayS
P-10 Design Specials I> 10 circuitsINon-Disoatch/SC daVS)
P-10 PBXI<10 circuitsiDisoatch/SC dayS)
P-10 PBXI<10 circuitsINon-Disoatch/SC daYS)
P-10 PBXI>-10 circuitslDispatchISC days)
P-10 PBXI>-10 circuitsINon-Disoatch/SC days)
P-10 Centrex/<10 circuitsIDisoatchISC daYS)
P-10 Centrex/<10 circuitsINon-Disoatch/SC days)
P-10 Centrex/>=10 circuitslDisoatch/SC days)
P-10 Centrex/>-10 circuitsINon-Disoatch/SC davs)
P-10 ISDNI<10 circuitsIDisoatehlSC daYSI
P-10 ISDNI<10 circuitsINon-Disoatch/SC days\
P-10 ISDNI>-10 circuitsIDisoatchISC days)
P-10 ISDNI>=10 circuitsINon-Disoatch/SC days)

P-10 Business/>=10 circuitsiDisoatch/SC days)
P-10 Businessl>-10 circuitsiNon-Disoatch/SC daYS\
P-10 Design Soecials 1<10 circuitslDisoatch/SC daYSI
P-10 Desion Soecials 1<10 circuitslNon-Disoatch/SC daYS)
P-10 Design Soecials I> 10 circuitsIDisoatchISC davs\
P-10 Design Soecials 1>-10 circuitsINon-Disoatch/SC days)
P-10 PBXI<10 circuitsIDisoatch/SC daYS)
P-10 PBXI<10 circuitsINon-Disoatch/SC days)
P-10 PBXI>=10 circuitslDisoatch/SC daYS)
P-10 PBXI> 10 circuitsINon-DisoatehlSC daYS)
P-10 Centrex/<10 circuitsIDisoatchISC davs)
P-10 Centrex/<10 circuitsINon-Disoatch/SC daYS)
P-10 Centrex/>-10 circuitsIDisoatch/SC dayS)
P-10 Centrex!>-10 circultsINon-Disoatch/SC daYS)
P-10 ISDNI<10 circuitslDisoatehISC davs)
P-10 ISDNI<10 circuitslNon-Dispatch/SC dayS)
P-10 ISDNI>-10 circultsIDisoatchISC dayS)
P-10 ISDNI>-10 circuitsINon-Dispatch/SC (dayS)

A.2.19.1.1.1
A.2.19.1.1.2
A.2.19.1.2.1
A.2.19.1.2.2
A.2.19.2.1.1
A.2.19.2.1.2
A.2.19.2.2.1
A.2.19.2.2.2
A.2.19.3.1.1
A.2.19.3.1.2
A.2.19.3.2.1
A.2.19.3.22
A.2.19.4.1.1
A.2.19.4.1.2
A.2.19.4.2.1

A.2.18.1.1.1
A.2.18.1.1.2
A.2.18.1.2.1
A.2.18.1.2.2
A.2.18.2.1.1
A.2.18.2.1.2
A.2.18.2.2.1
A.2.18.2.2.2
A.2.18.3.11
A.2.18.3.1.2
A.2.18.3.2.1
A.2.18.3.2.2
A.2.18.4.1.1
A.2.18.4.1.2
A.2.18.4.2.1
A.2.18.4.2.2
A.2.18.5.1.1
A.2.18.5.1.2
A.2.18.5.21
A.2.18.5.2.2
A.2.18.6.1.1
A.2.18.6.1.2
A.2.18.6.2.1
A.2.18.6.2.2

A.2.17.2.2.1
A.2.17.2.2.2
A.2.17.3.1.1
A.2.17.3.1.2
A.2.17.3.2.1
A.2.17.3.2.2
A.2.17.4.1.1
A.2.17.4.1.2
A.2.17.4.2.1
A.2.17.4.2.2
A.2.17.5.1.1
A.2.17.5.1.2
A.2.17.5.2.1
A.2.17.5.2.2
A.2.17.6.1.1
A.2.17.6.1.2
A.2.17.6.2.1
A.2.17.6.2.2
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BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error Zscore Equity

Diagnostic

I Diagnostic
2.71 2 Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

5.41 Oia nostic
0.94 Diagnostic

Diagnostic
Cia nostic

2.97 Dia nostic
1.46 Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diaanostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

I Diagnostic

4.10 27
1.13 1267

3.45 12
2.20 B3

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmark!

Analog

BellSouth Monthly State Summary
South Carolina, June 2002

P-10 PBXI>-10 circuitsINon-DisoatchlSC days)
P-10 Centrex!<10 circuilslDisoatchlSC daYS)
P-10 centrex!<10 circuitsINon-DisoatchISC davs)
P-10 centrex!>-10 circuitsIDisoatchlSC daYS)
P-10 Centrex!>=10 circuitsINon-DisoatchlSC davs)
P-l0 ISDNldO circuitsIDisoatchISC days)
P-l0 ISDNI<10 circuitsINon-DisoatchlSC days!
P-10 ISDNI>-10 circuitsIDisoatchlSC ldavs\
P-10 ISDNi>-10 circuitsINon-DisoatchISC days)

Total ServIce lkder Cvcle Time (o"eredJ -lIechan1zled
P-10 Residence/dO circuitsIDisoatchlSC days)
P-l0 Residence/<10 circuitsINon-DisoatchlSC davs\
P-l0 Residence/>-10 circuitsIDisoatchlSC days)
P-10 Residence/>=10 circuitsINon-DisoatchISC days)
P-10 Business/<10 circuitsIDisoatchlSC days)
P-10 Business/<10 circuitsINon-DisoatchlSC daYS)
P-10 Business/>=10 circuitslDisoatchlSC days)
P-10 Business/>_10 circuitslNon-DisoatchlSC days)
P-l0 Desian SoecialsV<10 circuitsIDisoatchlSC davs\
P-10 Desion SoecialsV<10 circuitsINon-DisoatchiSC Idavs\
P-10 Design Soecials 1>-10 circuitsIDisoatchiSC daYS)
P-10 Desion Soecials 1>-10 circuitsINon-DisaatchlSC days)
P-10 PBXI<10 circuitsIDisoatchlSC days)
P-10 PBXI<10 circuitsINon-DisoatchlSC days!
P-10 PBXI>-10 circuitsIDisoatchISC daYS)
P-10 PBXI>-10 circuitsINon-DisaatchISC daYS)
P-10 Centrex!<10 circuitsIDisoatchlSC days)
P-10 Centrex!<10 circuitsINon-DisaatchISC daYS)
P-10 Centrex!> 10 circuitsIDisaatchlSC days)
P-10 Centrex!>=10 circuitsINon-DisaatchlSC days)
P-10 ISDNI<10 circuitsIDisaatchlSC Idavs)
P-10 ISDNI<10 circuitsINon-DisoatchiSC days)
P-10 ISDNI>-10 circuitsIDisaatchISC days)
P-10 ISDNI>-10 circuitsINon-DisoatchISC (days)

.- . --- ..-- . -_. - _.- - ....- _.._--- ............__..•... -
P-10 Residence/<10 circuitsIDispatchlSC days)
P-l0 Residencei<10 circuitsINon-DisaatchlSC days)
P-10 Residence/>=10 circuitsIDisaatchlSC days:
P-10 Residence/> 10 circuitsINon-DisoatchlSC days)
P-10 Businessl<1 0 circuitslDisaatchlSC days)
P-10 Businessl<10 circuitsINon-DisoatchlSC days
P-10 Business/> 10 circuitsiDisaatchlSC days
P-10 Business/>=10 circuitsiNon-DispatchlSC days)
P-10 Design Soecials 1<10 circuitsIDisoatchlSC da"'"
P-10 Desion Soecials <10 circuitsINon-DispatchiSC days)
P-10 Desion Soecials I> 10 circuitsIDisoatchlSC days
P-10 Desion Soecials I> 10 circuitsINon-DisaatchiSC davs
P-10 PBXI<10 circuitsIDisoatchlSC days)
P-10 PBXI<10 circuitsINon-DisoatchlSC daYS)
P-10 PBXI> 10 circuitsIDisaatchlSC days)
P-10 PBXi>-10 circuitsINon-DisoatchlSC days)
P-10 Centrex!<10 circuitsIDisaatchlSC days)
P-10 Centrex!<10 circuitslNon-DisaatchISC days!
P-10 Centrex!> 10 circuitsIDisoatchlSC daYS)
P-l0 Centrex!> 10 circuitsINon-DisaatchlSC days)
P-10 ISDNI<10 circuitsIDisoatchISC daYS)
P-10 ISDNI<10 circuitsINon-DisoatchlSC days\
P-10 ISDNI> 10 circuitsIDisaatchlSC days)
P-10 ISDNI> 10 circuitsINon-DisoatchlSC (days!

A.2.21.1.1.1
A.2.21.1.1.2
A.2.21.1.2.1
A.2.21.1.2.2
A.2.21.2.1.1
A.2.21.2.1 .2
A.2.21.2.2.1
A.2.21.2.2.2
A.2.21.3.1.1
A.2.21.3.1.2
A.2.21.3.2.1
A.2.21.3.2.2
A.2.21.4.1.1
A.2.21.4.1.2
A.2.21.4.2.1
A.2.21.4.2.2
A.2.21.5.1.1
A.2.21.5.1.2
A.2.21.5.2.1
A.2.21.5.2.2
A.2.21.6.1.1
A.2.21.6.1.2
A.2.21.6.2.1
A.2.21.6.2.2

A.2.19.4.2.2
A.2.19.5.1.1
A.2.19.5.1.2
A.2.19.5.2.1
A.2.19.5.2.2
A.2.19.6.1.1
A.2.19.6.1.2
A.2.19.6.2.1
A.2.19.6.2.2

A.2.22.1.1.1
A.2.22.1.1.2
A.2.22.1.2.1
A.2.22.1.2.2
A.2.22.2.1.1
A.2.22.2.1.2
A.2.22.221
A.2.22.2.2.2
A.2.22.3.1.1
A.2.22.3.1.2
A.2.22.3.2.1
A.2.22.3.2.2
A.2.22.4.1.1
A.2.22.4.1.2
A.2.22.4.2.1
A.222.4.2.2
A.2.22.5.1.1
A.2.22.5.1 .2
A.2.22.5.2.1
A.2.22.5.2.2
A.2.22.6.1.1
A.2.22.6.1.2
A.2.22.6.2.1
A.2.22.6.2.2
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YES
YES
YES

YES
0.7047

0.6203
3.2896

6.2120

0.02306

0.00958
0.00874
0.03057

27

673

100
162

0.00%

0.45%
0.62%
0.00%3.013

1.468

9.973
21.0346.40%

1.43%

1.23%
10.06%

Res
Res
Bus
Bus

Benchmarl<l SST SST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

Diagnostic 16
Diagnostic 24
Diagnostic
Diagnostic
Diagnostic 12
Diagnostic 7
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.83
Diagnostic
Diagnostic
Diagnostic
Diagnostic 3.01
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4.13
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 2.76% 399
Diagnostic 8.72% 9925
Diagnostic 9.38% 64
Diagnostic 7.81% 192
Diagnostic
Diagnostic 0.1lO"'(' 1
Diagnostic
Diagnostic 0.1lO"'(' 3
Diagnostic
Diagnostic 0.00% 2
Diagnostic 0.1lO"'(' 1
Diagnostic 0.00% 1

>=95% 98.86% 525
>=95% 98.56% 900
>=95% 100.00% 6
>=95%
>=95% 94.44% 180
>=95% 97.22% 180
>=95% 76.92% 13
>=95% 91.89% 37
>=95% 96.47% 85
>=95% 91.36% 81
>=95% 100.00% 1
>=95% 88.89% 9

ServIce Order A

BellSouth Monthly State Summary
South Carolina, June 2002

................
P-l1 Residencet<10 circuitsIDisoatchlSC %
P·l1 Residencet<10 circuitsINon-DisoatchlSC %
P-11 Residencet>-10 circuitsIDisoatchlSC %
P-11 Residencet>=10 circuitslNon-DisoatchlSC %
P-11 Business/<10 circuitsIDisoatchlSC %
P-11 Businessl<10 circuftsINon-DisoatchISC %
P-11 Business!>-10 circuitslDispatchlSC %
P-11 Business/>-10 circuitslNon-DisoatchlSC %
P-11 Desion Soecials 1<10 circuitsIDisoatchlSC %
P-11 Desian SPecials 1<10 circuitslNon-DisoatchlSC %
P-11 Desian Soecials 1>=10 circuitsIDisoatchlSC %
P-11 Desian SPecials 1>_10 circuitsINon-DisoatchlSC %

-..._. ... _. ._.............................. - ..-..- ....._..
P-l0 Residencet<10 circuitsIDisoatehlSC days)
P-l0 Residencet<10 circuitsINon-DisoatchlSC davs)
P-l0 Residencet>-10 circuitsIDisoatchISC days
P-l0 Residencet>=10 circuitsINon-DisoatchISC davsl
P-l0 Business/<10 circuitsIDisoatchlSC daYSI
P-l0 Business/<10 circuitsINon-DisoatchlSC davs)
P-W Business/>=10 circuitslDisoatchlSC days)
P-l0 Business/>=10 circuitslNon-DisoatchlSC days)
P-l0 Desion Soecials 1<10 circuitsIDisoatchISC davs)
P-l0 Desion Soecials 1<10 circuitsINon-DisoatchlSC daVSI
P-l0 Desion Soecials 1>-10circuitsIDisoatchlSC days)
P-10 Desion Soecials 1>-10 circuitsINon-DisoatchlSC days)
P-l0 PBX!<10 circuitsIDisoatehlSC daYSI
P-10 PBX!<10 circuitsINon-DisoatchlSC days)
P-10 PBX!>-10 circuitslDisoatchlSC davs)
P-10 PBX!> 10 circuitsINon-DisoatchlSC days)
P-10 Centrexl<10 circuitsIDisoatchlSC days)
P-10 Centrexl<10 circiJitslNon-DisoatchISC daYSI
P-10 Centrexl>-10 circuitsIDisoatehlSC days)
P-10 Centrexl>=10 circuitsINon-DisoatchlSC davs)
P-10 ISDNI<10 circuitsIDisoatchlSC daYS)
P-10 ISDNI<10 circuitsINon-DispatehlSC days)
P-10 ISDNI>-10 circuitsIDisoatchlSC davs)
P-10 ISDNI>-10 circuitsINon-DisoatchlSC daYS)

% Com /etJons ""0 Notice or < 24 hours
P-6 ResidenceIDisoatehlSC %
P-6 ResidencetNon-DisoatchlSC %
P-6 BusinessIDisoatchlSC %
P-6 BusinessINon-DisoatchlSC %
P-6 Desion Soecials lDisoatchISC %
P-6 Desion Soecials INon-DisoatchlSC 1%
P-6 PBX!DisoatehlSC %
P-6 PBXlNon-DisoatchlSC %
P-6 CentrexIDisoatchlSC %
P-6 CentrexINon-DisoatchlSC %
P-6 ISDNlDisoatchlSC %
P-6 ISDNlNon·DispatehlSC %

A.2.24.1.1
A.2.24.1.2
A.2.24.2.1
A.2.24.2.2
A.2.24.3.1
A.2.24.3.2
A.224.4.1
A.2.24.4.2
A.2.24.5.1
A.2.24.5.2
A.2.24.6.1
A.2.24.6.2

A.31.1j
A.31.12
A.312j
A.3122

A.2.25.1.1.1
A.2.25.1.1.2
A.2.25.1.2.1
A.2.25.1.2.2
A.2.25.2.1.1
A.2.25.2.1.2
A.2.25.2.2.1
A.2.25.2.2.2
A.2.25.3.1.1
A.2.25.3.1.2
A.2.25.3.2.1
A.2.25.3.2.2

A.2.23.1.1.1
A.2.23.1.1 .2
A.2.23.1.2.1
A.2.23.1.2.2
A.2.23.2.1 .1
A.2.23.2.1.2
A.2.23.2.2.1
A.2.23.2.2.2
A.2.23.3.1.1
A.2.23.3.1.2
A.2.23.3.2.1
A.2.23.3.2.2
A.2.23.4.1.1
A.2.23.4.1.2
A.2.23.4.2.1
A.2.23.4.2.2
A.2.23.5.1.1
A.2.23.5.1.2
A.2.23.5.2.1
A.2.23.5.2.2
A.2.23.6.1.1
A.2.23.6.1.2
A.2.23.6.2.1
A.2.23.6.2.2
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A.3.1.3.1
A.3.1.3.2
A.3.1.4.1
A.3.1.4.2
A.3.1.5.1
A.3.1.5.2
A.3.1.6.1
A.3.1.6.2

A.3.2.1.1
A.3.2.1.2
A.3.2.2.1
A.3.2.2.2
A.3.2.3.1
A.3.2.3.2
A.3.2.4.1
A.3.2.4.2
A.3.2.5.1
A.3.2.5.2
A.3.2.6.1
A.3.2.6.2

A.3.3.1.1
A.3.3.1.2
A.3.3.2.1
A.3.3.2.2
A.3.3.3.1
A.3.3.3.2
A.3.3.4.1
A.3.3.4.2
A.3.3.5.1
A.3.3.5.2
A.3.3.6.1
A.3.3.6.2

A.3.4.1.1
A.3.4.1.2
A.3.4.2.1
A.3.4.2.2
A.3.4.3.1
A.3.4.3.2
A.3.4.4.1
A.3.4.4.2
A.3.4.5.1
A.3.4.5.2
A.3.4.6.1
A.3.4.6.2

A.3.5.1.1
A.3.5.1.2
A.3.5.2.1
A.3.5.2.2
A.3.5.3.1
A.3.5.3.2
A.3.5.4.1
A.3.5.4.2
A.3.5.5.1
A.3.5.5.2

0713112002

BellSouth Monthly State Summary
South Carolina, June 2002

M&R-1 Desian Specials lDisnatehISC %
M&R-1 Desion SpecialsllNon-DisoatehlSC %
M&R-1 PBXlDisnatchlSC %
M&R-l PBXJNon-DisoatehISC %
M&R-l CentrexlDisnatchlSC %
M&R-l CentrexlNon-DisnatehISC %
M&R-l ISDNlDisoatehlSC %
M&R-l ISDNINon-DisoatchlSC %

"".....Il_..............._ na.r&lf_ .......

M&R-2 ResidencelDi.....tehISC %
M&R-2 ResidencelNon-DisoatehlSC %
M&R-2 BusinesslDismtchISC %
M&R-2 BusinesslNon-Dis tehISC %
M&R-2 Desion Soecials isoatehISC %
M&R-2 Desinn Srvrials M-DionatchlSC %
M&R-2 PBXlDisoatehISC %
M&R-2 PBXlNon-Disnatd C%
M&R-2 CentrexIDisnotehISC %
M&R-2 CentrexlNon-DisoatehISC %
M&R-2 ISDNlDisnatchISC %
M&R-2 ISDNINon-DisoatchlSC %

_.,,_,_,..,.;:,.~.uIil' 1oIU'__•

M&R-3 ResidencelDisoatehISC /hours
M&R-3 ResidencelNon-DisoatchlSC hours
M&R-3 BuslnessIDiSn.iir.hISC hours
M&R-3 BusinesslNon-DisoatehISC hours
M&R-3 Desian SoecialslJ[ isnatchlSC hours
M&R-3 Desinn Srvriaisl/Nnn-DisnotchlSC hours
M&R-3 PBXlDisoatchlSC hours
M&R-3 PBXJNon-DisnatchISC thours
M&R-3 centrexlDisnotchlSC hours
M&R-3 centrexINon-DisoatehISC hours
M&R-3 ISDNtDismlch/SC hours
M&R-3 ISDNtNon-DisoatchlSC hours

" - " TrouIJles _ 30 Davs
M&R-4 ResidencelDisoatchlSC %
M&R-4 ResidencelNon-DismtehlSC %
M&R-4 BusinesslDisoatehlSC %
M&R-4 BusinessINon-DisnatehISC %
M&R-4 Desinn SrvrialslJ1" isnotmJ>':C %
M&R-4 Desion Soecials\lNon-DisnatchlSC %
M&R-4 PBXlDisnotehISC %
M&R-4 PBXlNon-DisoatchISC %
M&R-4 centrexlDisMtchlSC %
M&R-4 centrexlNon-DisoatehISC %
M&R-4 ISDNtDi.....tehISC %
M&R-4 ISDNINon-DisoatchlSC %

Out of 5ervice > 24 hours
M&R-5 ResidencelDisoatchlSC %
M&R-5 ResidencelNon-DisoatehlSC %
M&R-5 BuslnesslDisoatehlSC %
M&R-5 BusinesslNon-DisoatehISC %
M&R-5 Desian SoecialslJ[ isnatehISC %
M&R-5 Desian SpecialsllNon-DisoatchlSC %
M&R-5 PBXlDisoatehISC %
M&R-5 PBXlNon-DisoatchISC %
M&R-5 centrexlDisoatehISC %
M&R-5 centrexINon-DisoatchlSC %

BenchmaN
AlUllog

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

centrex
centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

centrex
centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

centrex
Centrex

BST BST CLEC CLEC Stanard Stanard
_sure Volume Measure Volume DevlaUon Error ZICON! Equity

1.40% 430 0.00% 12 0.03433 0.4064 YES
0.00% 604 0.00% 9 0.00000 YES
5.33% 75 0.00% 2 0.16099 0.3313 YES
1.20% 83 0.00% 0 YES

11.55% 407 0.00% 6 0.13143 0.8786 YES
1.36% 369 0.00% 1 0.115n 0.1170 YES
1.64% 61 0.00% 3 0.07509 0.2183 YES
0.92% 109 0.00% 1 0.09578 0.0958 YES

2.08% 1011075 1.76% 36304 0.00075 4.3069 YES
0.99% 1011075 0.42% 36304 0.00052 10.8988 YES
1.30% 232053 1.74% 5750 0.00152 -2.8972 NO
0.63% 232053 0.47% 5750 0.00106 1.5356 YES
1.56% 27611 1.81% 662 0.00491 -0.5202 YES
2.19% 27611 1.36% 662 0.00582 1.4235 YES
0.18% 42767 0.36% 548 0.00180 -1.0531 YES
0.19% 42767 0.00% 548 0.00189 1.0247 YES
0.49% 82434 0.66% 911 0.00234 -0.7044 YES
0.45% 82434 0.11% 911 0.00223 1.5158 YES
0.06% 102221 0.35% 859 0.00084 -3.4597 NO
0.11% 102,221 0.12% 859 0.00112 -0.0874 YES

24.09 21034 16.43 673 22.793 0.89254 8.5763 YES
8.29 9973 6.48 162 15.465 1.22484 1.4760 YES
14.87 3013 14.39 100 20.020 2.03492 0.2373 YES
3.76 1468 10.41 27 8.199 1.59236 -4.1714 NO
5.40 430 3.44 12 5.050 1.4n88 1.3298 YES
1.84 604 2.59 9 2.525 0.84782 -0.8826 YES
14.87 75 8.83 2 12.623 9.04433 0.6689 YES
3.11 83 0.00 0 5.258 YES
17.97 407 18.50 6 20.053 8.24675 -0.0639 YES
2.62 369 1.00 1 4.021 4.02615 0.4013 YES
6.19 61 3.58 3 4.843 2.86416 0.9106 YES
1.61 109 16.55 1 2.960 2.97336 -5.0259 NO

16.41% 21034 11.14% 673 0.01450 3.6318 YES
14.85% 9973 8.02% 162 0.02801 2.3655 YES
14.90% 3013 17.00% 100 0.03620 -0.5796 YES
13.08% 1468 25.93% 27 0.06548 -1.9619 NO
21.63% 430 25.00% 12 0.12050 -0.2798 YES
20.03% 604 22.22% 9 0.13441 -0.1629 YES
13.33% 75 0.00% 2 0.24355 0.5474 YES
8.43% 83 0.00% 0 YES
13.51% 407 0.00% 6 0.14059 0.9612 YES
7.05% 369 0.00% 1 0.25627 0.2749 YES
18.03% 61 0.00% 3 0.22736 0.7931 YES
11.93% 109 0.00% 1 0.32558 0.3663 YES

23.40% 14688 12.52% 535 0.01863 5.8369 YES
10.61% 3413 5.26% 95 0.03203 1.6683 YES
10.08% 1846 5.00% 60 0.03949 1.2855 YES
2.93% 547 0.00% 4 0.08456 0.3459 YES
1.40% 430 0.00% 12 0.03433 0.4064 YES
0.00% 604 0.00% 9 0.00000 YES
10.00% 50 0.00% 2 0.21633 0.4623 YES
1.72% 58 0.00% 0 YES
14.80% 223 0.00% 4 0.17913 0.8261 YES
0.65% 154 0.00% 1 0.08058 0.0806 YES
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198~73%T$1f8,164,1021 98.18% I $2,052,637 O.OOOOB I 70.0663 I NO IBST - SlaleA.4.1

BellSouth Monthly State Summary
South Carolina, June 2002 BenchmaN SST SST CLEC CLEC S18ndard S18ndard

Analog Measure Volume Musure Volume DevisUon Error lllCore Equity

A.3.S.6.1 IM&R-SIISDNlDiSpatch/SC (%) I ISDN YES
A.3.S.6.2 M&R-SISDNINon-DispatehlSC (%) ISDN YES

A.4.2
lie"" Time to Deliver Invoicfi - CRIS

IB-2 IReQion (business days) I BST -Region '-3.82-1 1 I 3.37 I 1,921 YES,
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BellSouth Monthly State Summary
South Carolina, June 2002 Benchmark!

Analog

BST
Measure

BST
Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error Zscore Equity

IUnbUndled Network Elements - Ordering I
B.1.1.1
B.1.1.2
B.1.1.3
B.1.1.4
B.1.1.5
B.1.1.6
B.l.l.7
B.1.1.8
B.1.1.9
B.1.1.10
B.1.1.11
B.1.1.12
B.1.1.13
B.1.1.14
B.1.1.15
B.1.1.16
B.1.1.17

B.1.2.1
B.1.2.2
B.1.2.3
B.1.2.4
B.l.2.5
B.1.2.6
B.l.2.7
B.1.2.8
B.1.2.9
B.1.2.10
B.1.2.11
B.1.2.12
B.1.2.13
B.l.2.14
8.1.2.15
B.1.2.16
B.1.2.17

B.1.3.1
B.1.3.2
B.1.3.3
B.1.3.4
B.l.3.5
B.1.3.6
B.l.3.7
B.l.3.8
B.1.3.9
B.1.3.10
B.1.3.11
B.1.3.12
B.1.3.13
B.1.3.14
B.1.3.15
B.l.3.16
B.l.3.17

" Reiec led service Reouests - MechanlztKl
0-7 Switch PortslSC %
0-7 Local Interoffice TransoorVSC %
0-7 Loo + Port CornbinationslSC %
0-7 Combo OtherlSC %
0-7 xDSL ADSL. HDSL and UCLVSC %
0-7 ISDN Loop UDN UOCl/SC %
0-7 Une SharinaiSC %
0-7 2W Analoo Looo DesionlSC %
0-7 2W Analoa loaD Non-DeslanISC %
0-7 2W Analoa loaD wnNP DesionlSC %
0-7 2W Analoa loaD wnNP Non-DesianlSC %
0-13 2W Analoa Looo wlLNP DesianlSC %
0-13 2W Analoo Loao wlLNP Non-DesionlSC %
0-7 Other DesianlSC %
0-7 Other Non-DesionlSC %
0-7 INP StandalonelSC %
0-13 LNP StandalonelSC %

" Relec led service Reouests - Partlallv MechanlztKl
0-7 Switch PortslSC %
0-7 Local Interoffice TransoorVSC (%
0-7 Loco + Port CornbinationslSC %
0-7 Combo OtherlSC %
0-7 xDSL ADSL. HDSL and UCLVSC %
0-7 ISDN Looo UDN UOCVSC %
0-7 Une SharinaiSC %
0-7 2W Analoo Looo DesionlSC %
0-7 2W Analoa loaD Non-DesianlSC %
0-7 2W Analoa Looo wn NP DesionISC %
0-7 2W Analaa loaD wn NP Non-DesianlSC %
0-13 2W Analoa Looo wlLNP DesianlSC %
0-13 2W Analoo LOOD wlLNP Non-DesionlSC %
0-7 Other DesianlSC %
0-7 Other Non-DesionlSC %
0-7 INP StandalonelSC %
0-13 LNP StandalonelSC %

,. Heteerea :iel1llce Heques's - NOII-Mecnanlzeo
0-7 Switch PortslSC %
0-7 Local Interoffice TransoorVSC %
0-7 Looo + Port CombinationslSC %
0-7 Combo OtherlSC %
0-7 xDSL ADS HDSL and UCLl/SC %
0-7 ISDN l.ooo UDN UOCIISC %
0-7 Une SharinaiSC %
0-7 2W Analoa LOOD DesionlSC %
0-7 2W Analoa Looo Non-DesianlSC %
0-7 2W Analoa Looo wnNP DesionlSC %
0-7 2W Analaa Looo wn NP Non-DesianlSC %
0-13 2W Analoa loaD wlLNP DesianlSC %
0-13 2W Analoa LoaDWILNP Non-Desiar SC %
0-7 Other DesianlSC %
0-7 Other Non-DesianlSC %
0-7 INP StandalonelSC %
0-13 LNP StandalonelSC %

Reject Interva/- MechanlztKl

Diagnostic
Diagnostic
Diagnostic 12.92% 4403
Diagnostic
Diagnostic 0.00"10 2
Diagnostic 0.00% 2
Diagnostic
Diagnostic 89.66% 29
Diagnostic
Diagnostic
Diagnostic
Diagnostic 50.00% 6
Diagnostic
Diagnostic 80.00% 10
Diagnostic 26.79% 377
Diagnostic
Diagnostic 7.82% 294

Diagnostic
Diagnostic
Diagnostic 31.06% 1188
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 95.00% 20
Diagnostic
Diagnostic
Diagnostic
Diagnostic 51.43% 35
Diagnostic
Diagnostic 100.00% 5
Diagnostic 23.03% 152
Diagnostic
Diagnostic 22.22% 189

Diagnostic
Diagnostic
Diagnostic 134
Diagnostic 72
Diagnostic 1
Diagnostic 36
Diagnostic
Diagnostic 88
Diagnostic 56
Diagnostic 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic 122
Diagnostic 529
Diagnostic 13
Diagnostic 189
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BellSouth Monthly State Summary
South Carolina, June 2002 Benchmark!

Analog

BST

Measure

BST

Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error Zscore EqUity

92.31% 26

100.00% 3

75.00% 8
68.27% 104

95.65% 23

96.30% 378

89.47% 19

77.78% 18

100.00% 5
97.14% 35

82.22% 45

97.22% 72
100.00% 20
100.00% 1
100.00'10 7

100.00% 25
100.00% 23
100.00'10 1

100.00'/0 1

95.85% 23
99.45% 182
100.00% 2
100.00'/0 46

NO57391.62%

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

>=97%winl hr
>=97%win1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>= 97% w in 1 hr
>=970lowin 1 hr
>=970/0 win 1 hr
>=97'% win 1 hr
>=97%win1 hr
>=97%win 1 hr
>=97%win1 hr

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in to hrs

0-8 Switch PortsiSC %
0-8 Local InteroffICe TransoorVSC %
0-8 Lnao + Port CombinationslSC %
0-8 Combo OtherlSC %
0-8 xDSL ADSL HDSL and UCLVSC %
0-8 ISDN Loon UDN, UDCVllC %
0-8 Une Sharin-C %
0-8 2W Analoo Looo DesionlSC %
0-8 2W Analm Loon Non-DesinnlSC %
0-8 2W Analoo Looo wllNP DesionlSC %
0-8 2W Analoo Looo wllNP Non-DesinnlSC %
0-14 2W Analm Loon wlLNP DesionlSC %
0-14 2W Analoo Looo wlLNP Non-DesionlSC %
0-8 Other DesinnlSC %
0-8 Other Non-DesinnlSC %
0-8 INP StandalonelSC %
0-14 LNP StandalonelSC %

Relect Intervlll- Part/allv Mechanized - 10 hours
0-8 Switch PortslSC %
0-8 local Interoffice TransoorVSC %
0-8 I Mo + Port CombinationslSC %
0-8 Combo OtherlSC %
0-8 xDSL ADSL, HDSL and UCLVSC %
0-8 ISDN Loon UDN UDC ISC %
0-8 Une SharinolSC %
0-8 2W Analoo Looo DesionlSC %
0-8 2W Analm Loon Non-DesinnlSC %
0-8 2W Analoo Looo wllNP DesionlSC %
0-8 2W Analoo Looo wllNP Non-DesinnlSC %
0-14 2W Analm Loon wlLNP DesinnlSC %
0-14 2W Analoo Looo wlLNP Non-DesionlSC %
0-8 Other DesionlSC %
0-8 Other Non-DesinnlSC %
0-8 INP StandalonelSC %
0-14 LNP StandalonelSC %

Reiect Intervlll- Non-Mechanized
0-8 Switch PortslSC %
0-8 Local Interoffice TransoorVSC %
0-8 Loon + Port CombinationslSC %
0-8 Combo OtherlSC %
0-8 xDSL ADSL, HDSL and UCLV!lC %
0-8 ISDN Looo UDN, UDCVSC %
0-8 Une SharinalSC %
0-8 2W Analm Loon DesionlSC %
0-8 2W Analoo Looo Non-DesionlSC %
0-8 2W Analm Loon wllNP DesinnlSC %
0-8 2W Analoo Looo wll NP Non-DesionlSC %
0-14 2W Analm Loon wlLNP Desinnl!lC %
0-14 2W Analoo Looo wlLNP Non-DesionlSC %
0-8 Other DesionlSC %
0-8 Other Non-DesinnlSC %
0-8 INP StandalonelSC %
0-14 LNP StandalonelSC %

B.l.8.1
B.l.8.2
B.l.8.3
B.l.8.4
B.l.8.5
B.l.8.6
B.1.8.7
B.l.8.8
B.l.8.9
B.l.8.10
B.l.8.11
B.l.8.12
B.l.8.13
B.l.8.14
B.l.8.15
B.l.8.16
B.1.8.17

B.1.7.1
B.l.7.2
B.1.7.3
B.l.7.4
B.l.7.5
B.1.7.6
B.1.7.7
B.l.7.8
B.1.7.9
B.l.7.10
B.l.7.11
B.l.7.12
B.l.7.13
B.l.7.14
B.l.7.15
B.l.7.16
B.l.7.17

B.l.4.1
B.l.4.2
B.l.4.3
B.l.4.4
B.l.4.5
B.l.4.6
B.l.4.7
B.l.4.8
B.l.4.9
B.l.4.10
B.l.4.11
B.l.4.12
B.l.4.13
B.l.4.14
B.l.4.15
B.l.4.16
B.l.4.17

B.1.9.1
B.l.9.2
B.l.9.3
B.l.9.4
B.l.9.5

Foe T1me1lness - Mechanized
0-9 Switch PortslSC %
0-9 Local Interoffice TransoorVSC %
0-9 Looo + Port CombinationslSC %
0-9 Combo OtherlSC %
0-9 xDSL ADSL, HDSL and UCLVSC %

>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs

_"~I'~_~I
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Bench"",rk1 BST BST CLEC CLEC SllIndard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore EqUity

>= 95% w in 3 hrs - 10000% I 2

~>= 95% w in 3 hrs
>= 95% w in 3 hrs 100.000.. 3 YES
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs 100.00% 2
>=95%win3hrs
>= 95% w in 3 hrs 100.00% 2
>= 95% win 3 hrs 87.46% 287
>= 95% w in 3 hrs
>= 95% w in 3 hrs 87.50% 272

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 89.35% I 920 YES
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>=85% win 10hrs
>= 85% win 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% win 10 hrs
>= 85% win 10 hrs
>= 85% win 10 hrs 94.74% I 19 YES
>= 85% win 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs - 90.91%

I
110 -=:>= 85% w in 10 hrs

>= 85% w in 10 hrs 87.25% 149 YES

>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs 98.39% 62
>= 85% w in 36 hrs 100.000.. 53
>= 85% w in 36 hrs
>= 85% w in 36 hrs 100.000.. 29
>= 85% w in 36 hrs
>= 85% w in 36 hrs 100.000.. 70
>= 85% w in 36 hrs 100.000.. 37
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95% 0.00% I 2 NO
>=95%

FOC TlmeI/ness • Non-Mechanized

BellSouth Monthly State Summary
South Carolina, June 2002

.-- - .-- --- .. --.. -_....__..-...... ...__.._.. -
0-11 Switch PortslED11SC %
0-11 Switch PortsITAGISC %
0-11 Local Interoffice TransllOrVEDIISC %
0-11 Local Interoffice TransllOrtlTAGISC %
0-11 Loop + Port CombinationslEDllSC %
0-11 Loop + Port CombinationsITAGISC %
0-11 Combo OtherlEDIISC %
0-11 Combo OtherlTAGISC %
0-11 xDSL ADSL, HDSL and UCLl/EDIISC %
0-11 xDSL ADSL, HDSLand UCLV1 AGISC %

0-9 Switch PortslSC %
0-9 Local Interoffice TransoorVSC %
0-9 Loop + Port CombinationslSC %
0-9 Combo OtherlSC %
0-9 xDSL ADSL, HDSL and UCLVSC %
0-9 ISDN Loop UDN UDCVSC %
0-9 Une SharinalSC %
0-9 2W Analoa LOOD DesionlSC %
0-9 2W Analoa LOOD Non-DesionlSC %
0-9 2W Analoo Looo wnNP DesionlSC %
0-9 2W Analoa LooD wnNP Non-DesionlSC %
0-15 2W Analoo Looo wlLNP DesionlSC %
0-15 2W Analoa LOOD wlLNP Non-DesioniSC %
0-9 Other DesionlSC %
0-9 Other Non-DesionlSC %
0-9 INP StandaloneiSC %
0-15 LNP StandalonelSC (%)

0-9 ISDN Looo ,UDN UDCVSC %
0-9 Une SharinaiSC %
0-9 2W Analoo Looo DesionlSC (%
0-9 2W Analoa LOOD Non-DesionlSC %
0-9 2W Analoo LooD wnNP DesionlSC %
0-9 2W Analoo Looo wnNP Non-DesionlSC %
0-15 2W Analoa LooD wlLNP DesionlSC %
0-15 2W Analoo Looo wlLNP Non-DesioniSC %\
0-9 Other DesionlSC %
0-9 Other Non-DesionlSC %
0-9 INP StandaloneiSC %
0-15 LNP StandaloneISC %

FOC Tlme/iness • Part/a/Iv Mechanized· 10 hours
0-9 Switch PortslSC %
0-9 Local Interoffice TransoorVSC %
0-9 Loop + Port CombinationslSC %
0-9 Combo OtherlSC %
0-9 xDSL ADS HDSL and UCLVSC %
0-1l ISDN Loop UDN, UDCVSC %
0-9 Une SharinalSC %
0-9 2W Analoo Looo Design/SC %
0-9 2W Analoa LooD Non-DesionlSC %
0-9 2W Analoo Looo wnNP DesionlSC %
0-9 2W Analoo LOOD wnNP Non-DesionlSC %
0-15 2W Analoa LooD wlLNP DesionlSC %
0·15 2W Analoo Looo wlLNP Non-DesioniSC %
0-9 Other DesionlSC %
0-9 Other Non-DesionlSC %
0-9 INP StandaloneiSC %
0-15 LNP StandalonelSC %

B.1.14.1.1
B.1.14.1.2
B.1.14.2.1
B.1.14.2.2
B.1.14.3.1
B.1.14.3.2
B.1.14.4.1
B.1.14.4.2
B.1.14.5.1
B.1.14.5.2

B.1.13.1
B.1.13.2
B.1.13.3
B.1.13.4
B.1.13.5
B.1.13.6
B.1.13.7
B.1.13.8
B.1.13.9
B.1.13.10
B.1.13.11
B.1.13.12
B.1.13.13
B.1.13.14
B.1.13.15
B.1.1316
B.1.13.17

B.1.9.6
B.1.9.7
B.1.9.8
B.1.9.9
B.1.9.10
B.1.9.11
B.1.9.12
B.1.9.13
B.1.9.14
B.1.9.15
B.1.9.16
B.1.9.17

B.1.12.1
B.1.12.2
B.1.12.3
B.1.12.4
B.1.12.5
B.1.12.6
B.1.12.7
B.1.12.8
B.1.12.9
B.1.12.10
B.1.12.11
B.1.12.12
B.1.12.13
B.1.12.14
B.1.12.15
B.1.12.16
B.1.12.17
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Benchmartcl BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

>=95% 100.00% I 2 YES
>=95%
>=95%
>=95%
>=95% - 100.00% I 27

~>=95% 100.00% 2 YES
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95% 83.33"10 I 6 NO
>=95%
>=95%
>=95%
>=95% 100.00% 8
>=95% 100.00% 2
>=95% 100.00% 29
>=95% 98.85% 348
>=95%
>=95%
>=95% - 100.00% I 96

~>=95% 100.00% 198 YES

>=95%
>=95%
>=95%
>=95%
>=95% - 98.74%

I
238

~>=95% 92.63% 950 NO
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95% 100.00% I 20 YES
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95% 100.00% I 35 YES
>=95%
>=95%
>=95%
>=95% 100.00% 3
>=95% 100.00% 2
>=95% 100.00% 11
>=95% 97.16% 141
>=95%
>=95%
>=95%
>=95%

BellSouth Monthly State Summary
South Carolina, June 2002

._-_.- -_ .._- _.. __-0. __ ..___ . _..._0. ...__. ..___
0-11 Switch PortslEDllSC %
0-11 Switch PDrts!TAGISC %
0-11 Local Interoffice TransoartlEDllSC %
0-11 Local Interoffice TransoartITAGISC %
0-11 Loop + Port CombinationslEDllSC %
0-11 Loop + Port CombinationsITAGISC %
0-11 Combo OtherlEDl1SC %
0-11 Combo OtherfTAGISC %
0-11 xDSL ADS HDSL and UCLVEDIISC %
0-11 xDSL ADSL, HDSL and UCLl/l AGISC %
0-11 ISDN Loop UDN UOC DIISC %
0-11 ISDN Looa UDN, UOC AGISC %
0-11 Une SharinalEDllSC %
0-11 Une Sharinof AGISC %
0-11 2W AnaJOQ Loap Desianl DlISC %
0-11 2W AnaJoa loaD DesionITAGISC %
0-11 2W AnaJoa loaD Non-DesianlEDIISC %
0-11 2W AnaJOQ Loap Non-DesianITAGISC %
0-11 2W AnaJoa loaD wA NP DesionlEDllSC %
0-11 2W AnaJOQ Loop wA NP DesianITAGISC %
0-11 2W AnaJoa loaD wANP Non-Desion/EDIISC %
0-11 2W AnaJOQ Loap wA NP Non-DesianITAGISC %
0-11 2W AnaJoa LoaD wlLNP DesianlEDIISC %
0-11 2W AnaJoa loaD wlLNP DesionfTAGISC %
0-11 2W AnaJOQ Loap wlLNP Non-DesianiEDIISC %
0-11 2W AnaJoa loaD wlLNP Non-DesionITAGISC %
0-11 Other DesianlEDl1SC %
0-11 Other DesianITAGISC %
0-11 Other Non-DesionlEDI/SC %
0-11 Other Non-Desianll AGISC %
0-11 INP StandalonelEDIISC %
0-11 INP Standalone!TAGISC %
0-11 LNP StandaJonelEDl/SC %
0-11 LNP StandaJone!TAGISC %

0-11 ISDN Loop I UDN UOCll1 DIISC %
0-11 ISDN Loop ,UDN UOCV AGISC %
0-11 Une SharinalEDllSC %
0-11 Une SharinaITAGISC %
0-11 2W AnaJoa LoaD Desionl DIISC %
0-11 2W AnalOQ Loap Desiani AGISC %
0-11 2W AnalOQ Loap Non-Desion/EDIISC %
0-11 2W AnaJoa LoaD Non-DesiDnITAGISC %
0-11 2W AnaJOQ Loap wA NP DesianlEDllSC %
0-11 2W AnaJoa LoaD wANP DesianITAGISC %
0-11 2W AnaJoa LoaD wANP Non-DesianlEDIISC %
0-11 2W AnaJOQ Loap wANP Non-DesianITAGISC %
0-11 2W AnaJoa LoaD wlLNP DesianlEDllSC %
0-11 2W AnaJOQ Loap wlLNP DesianITAGISC %
0-11 2W AnaJOQ Loap wlLNP Non-DesianlEDIISC %
0-11 2W AnaJoa loaD wlLNP Non-DesianITAGiSC %
0-11 Other Desion/EDIISC %
0-11 Other DesianITAGISC %
0-11 Other Non-DesianlEDIISC %
0-11 Other Non-DesianITAGISC %
0-11 INP StandalonelEDl1SC %
0-11 INP Standalone!TAGISC %
0-11 LNP StandaJonelEDllSC %
0-11 LNP StandaJone!TAGISC %

8.1.14.6.1
8.1.14.6.2
8.1.14.7.1
8.1.14.7.2
8.1.14.8.1
8.1.14.8.2
8.1.14.9.1
8.1.14.9.2
8.1.14.10.1
8.1.14.10.2
8.1.14.11.1
8.1.14.11.2
8.1.14.12.1
8.1.14.12.2
8.1.14.13.1
8.1.14.13.2
8.1.14.14.1
8.1.14.14.2
8.1.14.15.1
8.1.14.15.2
8.1.14.16.1
8.1.14.16.2
8.1.14.17.1
8.1.14.17.2

8.1.15.1.1
8.1.15.1.2
8.1.15.2.1
8.1.15.2.2
8.1.15.3.1
8.1.15.3.2
8.1.15.4.1
8.1.15.4.2
8.1.15.5.1
8.1.15.5.2
8.1.15.6.1
8.1.15.6.2
8.1.15.7.1
8.1.15.7.2
8.1.15.8.1
8.1.15.8.2
8.1.15.9.1
8.1.15.9.2
8.1.15.10.1
8.1.15.10.2
8.1.15.11.1
8.1.15.11.2
8.1.15.12.1
81.15.12.2
8.1.15.13.1
8.1.15.13.2
81.15.14.1
8.1.15.14.2
8.1.15.15.1
8.1.15.15.2
8.1.15.16.1
8.1.15.16.2
8.1.15.17.1
8.1.15.17.2
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BellSouth Monthly State Summary
South Carolina, June 2002 Benchmark! SST SST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error l.core Equity

FOC " Reiect ResDOl1se ComDleteness - Non-Mechanized
B.1.16.1 0-11 Switch PortslSC % >=95%
B.1.16.2 0-11 Local Interoffice TransoonlSC % >=95%
B.1.16.3 0-11 Looo + Port CombinationslSC % >=95% 95.52% 134
B.1.16.4 0-11 Combo OtherlSC % >=95% 100.00% 72
B.1.16.5 0-11 xDSL ADS HDSL and UCLVSC % >=95% 100.00% 1
B.1.16.6 0-11 ISDN Looo UDN UDClISC % >=95% 100.00% 36
B.1.16.7 0-11 Une SharinoiSC % >=95%
B.1.16.8 0-11 2W Analoa Loop DesillnlSC % >=95% 98.84% 86
B.1.16.9 0-11 2W Analoo Loop Non-DesionlSC % >=95% 98.21% 56
B.1.16.10 0-11 2W Analoo Looo w~NP DesionlSC % >=95% 100.00% 1
B.1.16.11 0-11 2W Analoa Loop w~NP Non-DesillnlSC % >=95%
B.1.16.12 0-11 2W Analoo Looo wlLNP DesionISC % >=95% 100.00'% 1
B.1.16.13 0-11 2W Analoo Looo wlLNP Non-DesillniSC % >=95%
B.1.16.14 0-11 Other DesionlSC % >=95% 99.18",. 122
B.1.16.15 0-11 Other Non-DesianlSC % >=95% 99.43% 529
B.1.16.16 0-11 INP StandaloneiSC % >=95% 100.00% 13
B.1.16.17 0-11 LNP StandalonelSC % >=95% 99.47% 189

FOC" Reject Response Completeness (Multiple Responses) - Mechanized
B.1.17.1.1 0-11 Switch PortslEDllSC % >=95%
B.1.17.1.2 0-11 Switch PortsITAGISC % >=95%
B.1.17.2.1 0-11 Local Interoffice TransoortlEDllSC % >=95%
B.1.17.2.2 0-11 LocaIlnterotlice TransoorVTAGISC % >=95%
B.1.17.3.1 0-11 Loon + Port CombinationslEDl/SC % >=95%
B.1.17.3.2 0-11 Looo + Port CombinationslTAGISC % >=95%
B.1.17.4.1 0-11 Combo OtherlEDIISC % >=95%
B.1.17.4.2 0-11 Combo OtherfTAGiSC % >=95%
B.1.17.5.1 0-11 xDSL ADSL HDSL and UCLlIEDllSC % >=95%
B.1.17.5.2 0-11 xDSL ADSL HDSL and UCUfTAGISC % >=95%
B.1.17.6.1 0-11 ISDN Loop I UDN, UDClIEDl1SC % >=95% 100.00% I 2 YES
B.1.17.6.2 0-11 ISDN Looo, UDN UDClITAGISC % >=95%
B.1.17.7.1 0-11 Une Sharin IiEDIISC(% >=95%
B.1.17.7.2 0-11 Une Sharin lITAGISC % >=95%
B.1.17.8.1 0-11 2W Analoo Looo DesianlEDllSC % >=95%
B.1.17.8.2 0-11 2W Analoo Looo DesianITAGISC % >=95%
B.1.17.9.1 0-11 2W Analoa Loop Non-DesionlEDIISC % >=95%
B.1.17.9.2 0-11 2W Analoo Looo Non-DesianITAGISC % >=95%
B.1.17.10.1 0-11 2W Analoa Loop w~NP DesillnlEDIISC % >=95%
B.1.17.10.2 0-11 2W Anal Looo w~NP DesianITAGISC % >=95%
B.1.17.11.1 0-11 2W Anal Looo w~NP Non-DesillnlEDIISC % >=95%
B.1.17.11.2 0-11 2W Anal Loop w~NP Non-DesillnITAGISC % >=95%
B.1.17.12.1 0-11 2W Anal Looo wlLNP DesianlEDIISC % >=95% 80.00% I 5 NO
B.1.17.12.2 0-11 2WAnai Looo wlLNP DesillnITAGISC % >=95%
B.1.17.13.1 0-11 2W Analoo Looo wlLNP Non-DesianlEDIISC % >=95%
B.1.17.13.2 0-11 2W Analoa Loop wlLNP Non-DesillnITAGISC % >=95%
B.1.17.14.1 0-11 Other DesianlEDllSC % >=95%

_~~I
8

~
B.1.17.14.2 0-11 Other DesillnITAGiSC (% >=95% 2
B.1.17.15.1 0-11 Other Non-DesillnlEDIISC % >=95% 29
B.1.17.15.2 0-11 Other Non-DesianITAGISC (% >=95% 344

~~~
YES

B.1.17.16.1 0-11 INP StandalonelEDllSC % >=95%
B.1.17.16.2 0-11 INP StandaloneITAGISC % >=95%
B.1.17.17.1 0-11 LNP StandalonelEDIISC % >=95%
B.1.17.17.2 0-11 LNP StandaloneITAGISC % >=95%

FOC " Reject Response Completeness (Multiple Responses) - Partially Mechanized
B.1.18.1.1 0-11 Switch PortslEDllSC % >=95%

- I - I
B.1.18.1.2 0-11 Switch PortsITAGISC % >=95%
B.1.18.2.1 0-11 Local Interoffice TransPOrtlEDIISC % >=95%
B.1.18.2.2 0-11 Local Interoffice TransoorVTAGISC % >=95%
B.1.18.3.1 0-11 Loop + Port CombinationslEDl/SC (%) >=95% 8936% 235 NO
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Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Z.core Equity

>=95% 84.09% I 880 NO
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95% 75.00% I 20 NO
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95% 65.71% I 35 NO
>=95%
>=95%
>=95%
>=95% 66.67% 3
>=95% 100.00% 2
>=95% 100.00"10 11
>=95% 98.54% 137
>=95%
>=95%
>=95% - 56.25% I 144

~>=95% 71.11% 45

>=95%
>=95%
>=95% 94.53% 128
>=95% 84.72% 72
>=95% 100.00"/. 1
>=95% 94.44% 36
>=95%
>=95% 91.76% 85
>=95% 100.00% 55
>=95% 100.00% 1
>=95%
>=95% 100.00"10 1
>=95%
>=95% 95.87% 121
>=95% 93.16% 526
>=95% 100.00"10 13
>=95% 95.74% 188

BellSouth Monthly State Summary
South Carolina, June 2002

0-11 Looo + Port CombinationsITAGISC %
0-11 Combo OtherlEDllSC %
0-11 Combo OtherfTAGISC %
0-11 xDSL ADSL. HDSL and UCLVEDIISC %
0-11 xDSL ADSL HDSL and UCLVTAGISC %
0-11 ISDN I nnn ,UDN UDC\lFDIISC %
0-11 ISDN Looo, UDN UDCV AGISC %
0-11 Une SharinnlEDl1SC %
0-11 Une Sharinnf AGISC %
0-11 2W Analoo Looo DesionlEDllSC %
0-11 2W Analm Loon DesiMr AGISC %
0-11 2W Analoo Looo Non-DesionlEDIISC %
0-11 2W Analoo Loon Non-Desian/1 AGISC %
0-11 2W Analnn Loonwn NP DesinillEDllSC %
0-11 2W Analoo Loon wn NP DesionfTAGISC %
0-11 2W Analno Loon wnNP Non-DesinnlEDIISC %
0-11 2W Analnn Loon wnNP Non-DesionfTAGISC %
0-11 2W Analoo Loon wlLNP DesionlEDIISC %
0-11 2W Analm Loon wlLNP DesinnfTAGISC %
0-11 2W Analoo Loon wlLNP Non-DesionlEDIISC %
0-11 2W Analoo Loon wlLNP Non-DesionfTAGISC %
0-11 Other DesinnlEDl1SC %
0-11 Other DesionfTAGISC %
0-11 Other Non-DesionlEDIISC %
0-11 Other Non-DesinnfTAGISC %
0-11 INP StandalonelEDl1SC %
0-11 INP StandalonefTAGISC %
0-11 LNP StandalonelEDllSC %
0-11 LNP StandalonefTAGISC %

._-_.- ..._ .._- .,.. -_........_..- .............................. ... - ........ .--- ....._-
0-11 Switch PortslSC %
0-11 Local Interoffice TransoortlSC %
0-11 Loop + Port CombinationslSC %
0-11 Combo OtherlSC %
0-11 xDSL ADSL HDSL and UCUISC %
0-11 ISDN Loco UDN UDCIISC %
0-11 Une SharinalSC %
0-11 2W Analoo Loon DesionlSC %
0-11 2W Analoa Looo Non-DesionlSC %
0-11 2W Analoo Loon wn NP DesianlSC %
0-11 2W Analoa Looo wnNP Non-DesionlSC %
0-11 2W Analoo Looo wlLNP DeslanlSC %
0-11 2W Analoa LooO wlLNP Non-DesigniSC %
0-11 Other DesianlSC %
0-11 Other Non-DesionlSC %
0-11 INP StandaloneiSC %
0-11 LNP StandalonelSC %)

8.1.19.1
8.1.19.2
8.1.19.3
8.1.19.4
8.1.19.5
8.1.19.6
8.1.19.7
8.1.19.8
8.1.19.9
8.1.19.10
8.1.19.11
8.1.19.12
8.1.19.13
8.1.19.14
8.1.19.15
8.1.19.16
8.1.19.17

8.1.18.3.2
8.1.18.4.1
8.1.18.4.2
8.1.18.5.1
8.1.18.5.2
8.1.18.6.1
8.1.18.6.2
8.1.18.7.1
8.1.18.7.2
8.1.18.8.1
8.1.18.8.2
81.18.9.1
8.1.18.9.2
8.1.18.10.1
8.1.18.10.2
8.1.18.11.1
8.1.18.11.2
8.1.18.12.1
8.1.18.12.2
8.1.18.13.1
8.1.18.13.2
8.1.18.14.1
8.1.18.14.2
8.1.18.15.1
8.1.18.15.2
8.1.18.16.1
8.1.18.16.2
8.1.18.17.1
8.1.18.17.2

8.2.1.1.1.1
8.2.1.1.1.2
8.2.1.1.2.1
8.2.1.1.2.2
8.2.1.2.1.1
8.2.1.2.1.2
8.2.1.2.2.1
8.2.1.2.2.2
8.2.1.3.1.1

_.
.. __0 ................._ ••••

P-4 Switch Ports/<10 circuitsIDisoatchlSC days)
P-4 Switch Ports/<10 circuitsINon-DisoatchlSC days)
P-4 Switch Ports/>=10 circuitsIDisoatchlSC dayS
P-4 Switch Ports/>=10 circuitsINon-DisoatchlSC dayS
P-4 Local InteroffICe Transoort/<1 0 circuitsIDisoatchlSC daYSl
P-4 Local Interoffice Transoort/<1 0 circuitsINon-DisoatchlSC days)
P-4 Local InteroffICe Transoort/>-10 circuitsIDisoatchlSC days)
P-4 Local Interoffice Transoortl> 10 circuilslNon-DisoatchISC days)
P-4 Loop + Port Combinations/<1 0 circuitsIDisoatchiSC days)

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

DS1IDS3
DS1IDS3
DS1IDS3
DS1IDS3

R&8

5.49 8371 4.801
0.89 141027 1.118
15.68 31 18.613
0.33 1 0.000
17.18 380 15.621

554 8549 3.70 108 5.019 0.48603 3.7818 YES
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BellSouth Monthly State Summary
South Carolina, June 2002 Benchmerkl

A""log

BST

Measure

BST

Volume

CLEC

Measure

CLEC
Volume

Standard

Devl.Uon

Standard

Error Zscore EqUity

8.2.1.3.1.2
8.2.1.3.1.3
8.2.1.3.1.4
8.2.1.3.2.1
8.2.1.3.2.2
8.2.1.3.2.3
8.2.1.3.2.4
8.2.1.4.1.1
8.2.1.4.1.4
8.2.1.4.2.1
8.2.1.4.2.4
8.2.1.6.3.1
8.2.1.6.3.2
8.2.1.6.4.1
8.2.1.6.4.2
8.2.1.6.5.1
8.2.1.6.5.2
8.2.1.7.3.1
8.2.1.7.3.2
8.2.1.7.4.1
8.2.1.7.4.2
8.2.1.7.5.1
8.2.1.7.5.2
8.2.1.8.1.1
8.2.1.8.1.2
8.2.1.8.2.1
8.2.1.8.2.2
8.2.1.9.1.1
8.2.1.9.1.4
8.2.1.9.2.1
8.2.1.9.2.4
8.2.1.10.1.1
8.2.1.10.1.2
8.2.1.10.2.1
8.2.1.10.2.2
8.2.1.11.1.1
8.2.1.11.1.4
8.2.1.11.2.1
8.2.1.11.2.4
8.2.1.12.1.1
8.2.1.12.1.2
8.2.1.12.2.1
8.2.1.12.2.2
8.2.1.13.1.1
8.2.1.13.1.4
8.2.1.13.2.1
8.2.1.13.2.4
8.2.1.14.1.1
8.2.1.14.1.2
8.2.1.14.2.1
8.2.1.14.2.2
8.2.1.15.1.1
8.2.1.15.1.2
8.2.1.15.2.1
8.2.1.15.2.2
B.2.1.16.1.1
B.2.1.16.1.2
B.2.1.16.2.1
B.2.1.16.2.2
B.2.1.17.1.1
B.2.1.17.1.2

0713112002

P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4

Loon + Port Combinations/<1 0 circuitsINon-DisoatehlSC ldawl
Looo + Port Combinations/<10 circuitslSwitch Based OrdersISC ldawl

+ Pori Combinations/<10 circuitslDisoateh InlSC (dallS)
+ Port Combinationsl>=1 0 circuitslDisoatchlSC Idawl
+ Port Combinations/>=1 0 circuitslNon-DisoatchlSC (dallS)
+ Port Combinationsl>=1 0 circuitslSwitch Based OrdersISC Ida"")
+ Port Combinationsl>=10 circuilslDisDatch InISC (daw)

Combo OIher/<1 0 circuitsIDisPatchlSC IdallS)
Combo OIher/<1 0 circuitsIDispatch InISC Ida"")
Combo OIher/>=10 circuitslDisoatch!SC ldaw)
Combo OIher/>=10 circuitslDisoateh InlSC (dallS)
UNE ISDNI<6 circuitslDisoatchfSC ldawl
UNE ISDNI<6 circuitslNon-DisoatchlSC ldallSl
UNE ISDNI6-13 circuitslDispatchfSC Ida"'"
UNE ISDNI6-13 circuitslNon-DisoatehISC ldaw)
UNE ISDNI>=14 circuitslDisoatchlSC (da'"
UNE ISDNI>=14 circuitsINon-DisoatchlSC (da"")
Una Sharinol<6 circuitslDisoatchfSC ldaw'
Una Sharinol<6 circuitslNon-DisoatchfSC ldallS)
Una SharinW6-13 circuitslDisoatchISC ldawl
Une SharinW6-13 circuitsINon-DisoatchlSC (dallS)
Una Sharinol>=14 circuitslDisoatehlSC (dallS
Una Sharinol>=14 circuitslNon-DisoatchISC ldaw)
2W Analoa loOP Desian/<10 circuitslDisoatehlSC ldallS)
2W Analoa Loop Desian/<10 circuitslNon-DisoatchfSC ldallS)
2W Analoa looP Desian/>=10 circuitslDisoatchlSC ldaw)
2W Analoa Loop Desian/>-10 circuitslNon-DisoatchlSC (dallS)
2W Analoa Loop Non-Desion/<10 circuitslDisoatehISC Ida"")
2W Analoa Loop Non-Desion/<10 circuitslDisoatch InlSC Ida'
2W Analoa Loop Non-Desion/>-10 circuitslDisoatchlSC ldallS
2W Analoa looP Non-Desionl>=10circuitslDisoatch InISC Ida"")
2W Analoa Loop wnNP Desiari/<1 0 circuitslDisoatetilSC (daYS
2W Analoa looP wnNP Desianl<10 circuitslNon-DisoatchlSC IdallS)
2W Analoa looP wnNP Desion/>=1 0 circuilslDisoatchISC lru.v.\
2W Analoa looP wnNP Desion/>-1 0 circuilslNon-DisoatchfSC ldawl
2W Analoa looP wnNP Non-Desian/<10 circuitslDisPatchlSC (dallS)
2W Analoa looP wnNP Non-Desian/<10 circuitslDispatch InlSC (dawl
2W Analoa looP wnNP Non-DesiQn/>-10 circuitslDisoatchfSC ldallS)
2W Analoa Looa wnNP Non-Desianl>=10 circuitslDisoateh InlSC Ida"")
2W Analoa looP wnLNP Desianl<10 circuitslDisoatchlSC ldaw)
2W Analoa Loop wnLNP Desian/<10 circuitslNon-DisoatchlSC ldallS)
2W Analoa Looa wnLNP Desion!>=10 circuitslDisoatchISC ldawl
2W Analoa looP wnLNP Desion!>-10 circuitsINon-DisoatchISC ldallS)
2W Analoa Loop wlLNP Non-Desian/<10 circuitslDisoatch/SC ldaw)
2W Analoa Loop wnLNP Non-DesilJn!<10 circuitslDisoatch InISC (daw)
2W Analoa Loop wnLNP Non-Desion/>=1 0 circuitslDisoatchISC Ida"")
2W Analoa LooPw7LNP Non-Desian/>=10 circuitslDisoateh InlSC ldawl
O1her Desian/<1 0 circuitslDisoatchlSC (da""\
O1her Desian/<1 0 circuitsINon-DisoatchfSC ldawl
Other Design/>=10 circuitslDispatchISC ldawl
O1her Desian/>=1 0 circuitsINon-DisoatehISC ldawl
O1her Non-Desion/<1 0 circuitsIDisoatehISC Ida'
O1her Non-Desion/<10 circuitslNon-DisoatchlSC Ida"")
Other Non-Designl>-10 circuitSi5is0atchISC ldays)
O1her Non-Desion/>-1 0 circuitslNon-DisoatchlSC {dallS\
INP IStandalone)/<10 circuitslDisoatchISC Ida""
INP IStandalone)/<10 circuitslNon-DisoatchISC (dawl
INP IStandalonell>=10 circuitslDisoatchlSC ldallS)
INP IStandalonell>=10 circuitslNon-DisoatehISC Ida"")
LNP IStandalonell<1 0 circuitslDispalch/SC (dawl
LNP ISlandalonel/<1 0 circuitslNon-DisoatchISC ldallS)

R&B
R&B
R&B
R&B
R&B
R&B
R&B

R&B&D-Disp
R&B&D - Disp
R&B&D-Disp
R&B&D-Disp

ISDN-8RI
ISDN-BRI
ISDN-BRI
ISDN-BRI
ISDN-BRI
ISDN-8RI

ADSLloRetail
ADSL 10 Retail
ADSLloRetail
ADSL 10 Retail
ADSL 10 Retail
AOSL 10 Retail

R&8 - Disp
R&B-Disp
R&8-Disp
R&8-Disp

R&B (POTS) exel SB Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel SB Or
R&8 (POTS) exel SB Or

R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel sa Or
R&8 (POTS) exel sa Or

R&8- Disp
R&8- Disp
R&8 - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

Design
Design
Design
Design

R&B
R&B
R&8
R&B

R&8(POTS)
R&8(POTS)
R&B(POTS)
R&8(POTS)
R&B(POTS)
R&B(POTS)

0.B9 141587 0.58 3276 1.157 0.02044 15.1770 YES
0.33 68490 0.33 2246 0.000 0.00000 YES
1.41 73097 1.12 1030 1.424 0.04467 6.5624 YES

17.32 44 19.305
1.97 87 3.690
0.33 49 0.000
4.08 38 4.851
6.60 9384 12.24 37 8.392 1.38233 -3.9370 NO
6.60 9384 8.392
17.00 45 19.203
17.00 45 19.203
16.63 75 10.03 12 9.222 2.66710 2.3713 YES
1.59 47 3.063

2.69 761 2.129
2.36 1006 0.972
10.00 1 0.000

5.54 B549 5.16 32 5.019 0.68897 0.4267 YES
5.54 B549 5.019

17.32 44 19.305
17.32 44 19.305
5.49 8371 4.801
1.41 72 893 1.365
15.68 31 18,613

5.54 B549 5.019
5.54 B549 5.019
17.32 44 19.305
17.32 44 19.305
5.49 8371 4.801
1.41 72893 1.365

15.68 31 18.613

5.54 8549 5.06 12 5.019 1.44999 0.3119 YES
5.54 B549 5.019
17.32 44 19.305
17.32 44 19.305
5.49 8371 4.801
1.41 72893 1.365

15.68 31 18.613

19.76 635 18.697
11.06 126 8.421
3.00 1 0.000

5.54 8549 5.019
0.89 141587 1.157
17.32 44 19.305
1.97 87 3.690
5.49 8371 4.601
0.89 141027 1.118
15.68 31 18.813
0.33 1 0.000
5.49 8371 0.33 3 4.801 2.77250 1.8592 YES
0.89 141027 0.59 418 1.118 0.05477 5.5292 YES
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BellSouth Monthly State Summary
South Carolina, June 2002 Benchlllllrlrl

AlUllog

BST

Meaaure
BST

Volume

CLEC
Meaaure

CLEC
Volume

Standard

Devtation

Standard

Error Zacore Equity

P-4 LNP Standalooell>=10 circuitsIDisoatchISC day,
P-4 LNP Standalonel!>~10 circuitslNon-DiSP8lchlSC dawl
P-4 Oi ·tal Looo < OSl/<10 circuitslDisoatehlSC daw
P-4 Di ·tal Looo < OSl/<l 0 circuilslNon-DisoatchlSC dallSl
P-4 Di ·tal Looo < OSl/>=l 0 circuitslDisoatchlSC da
P-4 Di 'tal Looo < OSl/>=l 0 circuilslNon-DisoatchlSC daYS)
P-4 Di·tal Looo >- OSl/<l 0 circuitslDisoateh/SC dallS
P-4 Oi 'tal Looo >- OSl/<l 0 circuilslNon-DisoatchlSC daYS)
P-4 Diailal Looo >= OSl/>-l 0 circuitslDisoatchlSC da IS)

P-4 Digital Looo >- OSl/>=10 circuitsINon-DisoatchlSC daw)

8.2.1.17.2.1
8.2.1.17.2.2
8.2.1.18.1.1
8.2.1.18.1.2
8.2.1.18.2.1
8.2.1.18.2.2
8.2.1.19.1.1
8.2.1.19.1.2
8.2.1.19.2.1
8.2.1.19.2.2

8.2.2.1
8.2.2.2

8.2.3.1.1.1
8.2.3.1.1.2
8.2.3.1.1.3
8.2.3.1.2.1
8.2.3.1.2.2
8.2.3.1.2.3
8.2.3.2.1.1
8.2.3.2.1.2
8.2.3.2.1.3
8.2.3.2.2.1
8.2.3.2.2.2
8.2.3.2.2.3
8.2.3.3.1.1
8.2.3.3.1.2
8.2.3.3.1.3
8.2.3.3.2.1
8.2.3.3.2.2
8.2.3.3.2.3
8.2.3.4.1.1
8.2.3.4.1.2
8.2.3.4.1.3
8.2.3.4.2.1
8.2.3.4.2.2
8.2.3.4.2.3
8.2.3.5.1.1
8.2.3.5.1.2
8.2.3.5.1.3
8.2.3.5.2.1
8.2.3.5.2.2
8.2.3.5.2.3
8.2.3.6.1.1
8.2.3.6.1.2
8.2.3.6.1.3
8.2.3.6.2.1
8.2.3.6.2.2
8.2.3.6.2.3
8.2.3.7.1.1
8.2.3.7.1.2
8.2.3.7.1.3
8.2.3.7.2.1
8.2.3.7.2.2
8.2.3.7.2.3
8.2.3.8.1.1
8.2.3.8.1.2
8.2.3.8.1.3
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P-4
P-4

P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l

with Cond1ionina!<6 circuitslDisoatehlSC (da'
wlo Conditionina/<6 circuitsiDispatchlSC (da'

Switch Ports!<10 ci,euitslFacilitvlSC (daYS)
Switch PortsI<10 circuitslEauiomentlSC (dallS)
Switch PortsidO circuitslOtherlSC (daw)
Switch PortsI>=l 0 circuitslFacilitvlSC (dallS)
Switch PortsI>=10 circuitslEauiomentlSC (da""l
Switch PortsI>=10 circuitslDtherlSC (dawl
LocaIlnterolfice TransoorV<l 0 circuitsIFacilitvlSC (dallSl
LocaIlnterolfice TransoorV<l 0 circuitsIEauiprnentlSC (daYS)
LocaIlnterolfice TransoorV<10 circuitslOtherlSC (daYS)
LocaIlnterolfice TransoorV>-10 circuitslFacilitvlSC (davs)
LocaIlnterolfice TransoorV>=l 0 circuitslEauiomentISC (daYS)
LocaIlnterolfice TransoorV>=l 0 circuilslOtherlSC (da'

"'" + Port Combinations/<10 circuitsIFacilitvlSC (da'
lOP + Port Combinations/dO circuitsIEauiomentISC (daYS)
lOP + Port CombinatiooSt<10 circuitslOtherlSC (daW!
"'" + Port Combinations/>=l 0 circuitslFacilitvlSC (da"")
lOP + Port Combinations/>=10 circuitsIEauiomentlSC (days)

Looo + Port Combinations/>=10 circuitslOtherlSC (daYS)
Combo OIher/<10 circuitsIFacilitvlSC (da""l
Combo Other/<10 circuitsIEauiomentlSC (daYS)
Combo Other/<l 0 circuitslOtherlSC (daYSl
Combo Other/>=10 circuitsIFacilitvlSC (da"")
Combo Other/>=l 0 circuitsIEauiomentISC (daw)
Combo Other/>=l 0 circuitslOtherlSC (dallS)
xDSL (ADSL. HOSL and UC1.1I<10 circuitsIFacililV/sc (daYS)
xOSL (ADSL. HOSL and UCLlI<10 circuitsIEauiomentlSC (dallSl
xOSL (ADSL. HOSL and UCLlI<10 circuitslOtherlSC (daYSl
xOSL (ADSL, HOSL and UCLlI>=10 circuitsIFacililVlSC (daYS)
xOSL (AOSL, HOSL and UCLlI>=10 circuitsIEauiomentISC (da"")
xOSL 1AOSL, HOSL and UCLll>=10 circuilslOtherlSC ldaw)
UNE ISONl<10 circuitslFacililVlSC (dallS)
UNE ISONl<10 circuitslEauiomentISC (daYS)
UNE ISONl<l 0 circuitslOtherlSC (davs)

UNE ISONl>=10 circuitsIFacililVlSC (daw)
UNE ISONl>=10 circuitsIEauiomentlSC (daYS)
UNE ISONl>=10 circuitslOtherlSC (davs
Line Sharina/<10 circuitsIFacilitvlSC (da'
Line Sharina/<10 circuitsIEauiprnentISC (daYSl
Line Sharina/<10 circuitslOtherlSC (davs
Line Sharinal>=l 0 circuitsIFacilitvlSC (daYSl
Line Sharinal>=l 0 circuitslEauiomentlSC (davs)
Line Sharina/>=l 0 circuilslOtherlSC (daYS)
2W Analoo Looo Desian/<l 0 circuitsIFacilitvlSC (days)
2W Analoo Loop Desiant<10 circuitsIEauiomentlSC (davs)
2W Analoo Looo Desian/<10 circuitslOtherlSC (daYS)

R&8(POTS)
R&8(POTS)

Digital Loop < OSl
Digital Loop < OSl
Digital Loop < OSl
Digital Loop < OSl
Digital Loop >= OS1
Digital Loop >= OSl
Digital Loop >= OSl
Digital Loop >= OSl

14 days
7 days

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

OSll 0S3 - Interoffice
OSll 0S3 - Interoffice
OSll OS3 -Interoffice
OSll OS3 - Interoffice
OSll 0S3 -Interoffice
OSlI 0S3 - Interoffice

R&8
R&8
R&8
R&8
R&8
R&8

R&B&O - Disp
R&B&O-Oisp
R&8&0-Oisp
R&8&0-Oisp
R&B&O- Disp
R&B&O- Disp
AOSL to Retail
AOSL to Retail
AOSL to Retail
AOSL to Retail
AOSL to Retail
AOSL to Retail

ISON-8RI
ISON-8RI
ISON-8RI
ISON-8RI
ISON-8RI
ISON-8RI

AOSL to Retail
AOSL to Retail
AOSL to Retail
AOSL to Retail
AOSL to Retail
AOSL to Retail

R&8- Disp
R&8 - Disp
R&8 - Disp

15.68 31 18.613
0.33 1 0.33 2 0.000 0.00000 YES
6.61 1025 10.03 12 10.137 2.94334 -1.1596 YES
3.00 1172 3.453
10.00 1 0.000

20.59 82 6.06 31 12.937 2.72755 5.3.238 YES
7.85 49 7.749

4.67 17 5.018_1_1
5.65 65 4.200
0.00 0
7.40 5 5.413
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
12.50 2 12.021

5.61 66 7.00 1 4.180 4.21164 .().331 0 YES
0.00 0 0.00 0 YES
7.40 5 0.00 0 5.413 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
5.61 66 0.00 0 4.180 YES
0.00 0 0.00 0 YES
11.70 10 0.00 0 7.439 YES
0.00 0
0.00 0
0.00 0
11.17 6 5.492
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

11.17 6 5.492
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
5.61 66 0.00 0 4.180 YES
0.00 0 0.00 0 YES
7.40 5 0.00 0 5.413 YES
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BellSouth Monthly State Summary
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"""log

BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard

Devlalion
Standard

Error Zacore Equity

6.2.3.8.2.1
6.2.3.8.2.2
6.2.3.8.2.3
6.2.3.9.1.1
6.2.3.9.1.2
6.2.3.9.1.3
6.2.3.9.2.1
6.2.3.9.2.2
6.2.3.9.2.3
6.2.3.10.1.1
6.2.3.10.1.2
6.2.3.10.1.3
6.2.3.10.2.1
6.2.3.10.2.2
6.2.3.10.2.3
6.2.3.11.1.1
6.2.3.11.1.2
6.2.3.11.1.3
6.2.3.11.2.1
6.2.3.11.2.2
6.2.3.11.2.3
6.2.3.12.1.1
6.2.3.12.1.2
6.2.3.12.1.3
6.2.3.12.2.1
6.2.3.12.2.2
6.2.3.12.2.3
6.2.3.13.1.1
6.2.3.13.1.2
6.2.3.13.1.3
6.2.3.13.2.1
6.2.3.13.2.2
6.2.3.13.2.3
6.2.3.14.1.1
6.2.3.14.1.2
6.2.3.14.1.3
6.2.3.14.2.1
6.2.3.14.2.2
6.2.3.14.2.3
6.2.3.15.1.1
6.2.3.15.1.2
6.2.3.15.1.3
6.2.3.15.2.1
6.2.3.15.2.2
6.2.3.15.2.3
6.2.3.16.1.1
6.2.3.16.1.2
6.2.3.16.1.3
6.2.3.16.2.1
6.2.3.16.2.2
6.2.3.16.2.3
6.2.3.17.1.1
6.2.3.17.1.2
6.2.3.17.1.3
6.2.3.17.2.1
6.2.3.17.2.2
6.2.3.17.2.3
6.2.3.18.1.1
6.2.3.18.1.2
6.2.3.18.1.3
6.2.3.18.2.1

0713112002

P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1

2W Analoa Loop Desian/>-10 circuitsIFacilitvlSC ldaYS\
2W Analoa Loop Desian/>=10 circuitsIEauiPlTlentlSC Ida""\
2W Analoa LooO oesianl>=10 circuitstOtherlSC (daYS!
2W Analoa Loop Non-Desianl<10 circuitslFacUitvlSC Idays\
2W Analoa Loop Non-Desian/<10 circuitsIEauiPlTlentISC ldaYS!
2W Analoa Loop Non-Desianl<10 circuitslOtherlSC ldaYS!
2W Analoa Loop Non-Desianl>=10 circuitsIFacilitvlSC ldaYS\
2W Analoa Loop Non-Desianl>=1 0 circuitsIEauiPlTlentlSC ldaYS!
2W Analoa Laoo Non-Desianl>=1 0 circuitslOtherlSC (daYS
2W Analoa Loop wANP Desian/<10 circuitsIFacilitvlSC ldaYS\
2W Anaioa Loop wANP Desiant<10 circuitsJE<llJicmentlSC Idays!
2W Anaioa Loop wANP Desion/<10 circuitslOlherlSC ldaYS
2W Analoa Loop wANP Desian/>=10 circuitslFacilitvlSC IdaYSl
2W Analoa LOaDwANP-besianl>-1 0 circuitsIEauiPlTlentISC ldaYS!
2W Analoa Loop wANP Desian/>-10 circuitslOtherlSC ldaYS
2W Analoa Loop wANP Non-Desian/<10 circuitsIFacilitvlSC (daYS\
2W Analoa Loop wANP Non-Desian/<10 circuitsiEauicmentlSC (daYS!
2W Analoa Loop wANP Non-Desian/<10 circuitsiOlherlSC ldaYS\
2W Analoa Loop wANP Non-Desianl>=10 circuitslFacilitvlSC ldaYSl
2W Analoa Loop wANP Non-Desion/>-10 circuitsIEauiomentISC (daYS!
2W Analoa Loop wANP Non-Desionl>=10 circuitslOtherlSC (da"'"
2W Analoa Loop wALNP Desian/<10 circuitslFacilitvlSC ldaYS!
2W Anaioa Loop wALNP Desian/<10 circuitslEauiomentlSC ldaYS)
2W Anaioa Loop wALNP Desian/<10 circuitslOtherlSC Ida"'"
2W Anaioa Loop wALNP Desianl>=1 0 circuitsIFacilitvlSC ldaw!
2W Analoa Loop wALNP Desianl>-10 circuitsIEauicmentISC ldaw!
2W Anaioa Loop wALNP Desianl>=10 circuitslOtherlSC Ida""
2W Analoa Loop wALNP Non-Desion/<10 circuitslFaciliivlSC (daYS!
2W Analoa Loop wALNP Non-Desian/<10 circuitslEauiomentlSC (days)
2W Analoa Loop wALNP Non-Desion/<10 circuitslOtherlSC (da""\
2W Analoa Laoo wALNP Non-Desion/>-10 circuitsIFacilitvlSC ldaw\
2W Analoa Laoo wALNP Non-Desian/>-10 circuitsIEauiomentISC Idays\
2W Analoa Loop wALNP Non-Desian/>=10 circuitslOtherlSC (daw!
Other Desianl<10 circuitsIFacilitvlSC ldaYS!
Other Desianl<10 circuitsIEauiomentISC ldaYS\
Other Desianl<10 circuitslOtherlSC ldaw!
Other Desianl>=1 0 circuitslFacilitvlSC (daw!
Other Desianl>=1 0 circuitslEauiPlTlentlSC Idays\
Other Desianl>=1 0 circuiiSlOtherlSC ldawl
Other Non-Desianl<1 0 circuitsIFacilitvlSC (daYS)
Other Non-Desianl<1 0 circuitsIEauicmentISC ldaw!
Other Nan-Desianl<1 0 circuitslOtherlSC ldaw)
Other Non-Desianl>=10 circuitslFacilitvlSC (da"'"
Other Non-Desianl>-10 circuitslEauicmentlSC ldaw\
Other Nan-Desianl>=10 circuitslOtherlSC ldaYS
INP (Standalone!i<10 circuitslFaclHtvlSC ldaw!
INP (Standalone!I<10 circuitslEauicmentISC ldaYS)
INP (Standalonel/<10 circuitslOlherlSC ldaw!
INP (Standalonel!>=10 circuitsIFacilitvlSC ldaYS!
INP (Standalone)/>=10 circuitsIEauiomentISC ldaYS\
INP (Standalonel/>=10 circuitslOtherlSC ldaw!
LNP (Standalone)/<10 circuitsIFacilitvlSC (daYS\
LNP (Standalonel/<10 circuitslEauiPlTlentISC ldaYS!
LNP IStandalone)/<10 circuitslOtherlSC ldaYS!
LNP IStandalonel/>=10 circuitsIFacilitvlSC Ida'
LNP IStandalonel/>=10 circuitsIEauicmentlSC ldaw!
LNP IStandalone)/>=10 circuitslOtherlSC ldaYS
Diaital Loop < DS1/<10 circuitslFacilitvlSC Ida'
Diaital Laoa < DS1/<10circiiitslEawcmentlSC ldaYS!
Diaital Loop < DS1/<10 circuitslOlherlSC (daYSI
Diaital Loop < DS1/>=1 0 circuitslFacilitvlSC ldaYS\

R&6 - Disp
R&6-Disp
R&B-Disp

R&6 (POTS) excl S6 Or
R&6 (POTS) excl S6 Or
R&6 (POTS) excl S6 Or
R&6 (POTS) excl S6 Or
R&6 (POTS) axcl S6 Or
R&6 (POTS) excl S6 Or

R&6-Disp
R&B-Disp
R&6- Disp
R&6- Disp
R&6- Disp
R&6- Disp

R&6 (POTS) excl S6 Or
R&6 (POTS) excl S6 Or
R&6 (POTS) excl S6 Or
R&6 (POTS) excl S6 Or
R&6 (POTS) excl sa Or
R&6 (POTS) excl sa Or

R&6- Disp
R&6- Disp
R&6-Disp
R&6-Disp
R&6-Disp
R&B-Disp

R&6 (POTS) excl S6 Or
R&6 (POTS) excl S6 Or
R&6 (POTS) excl S6 Or
R&6 (POTS) excl S6 Or
R&6 (POTS) excl S6 Or
R&6 (POTS) excl S6 Or

Design
Design
Design
Design
Design
Design
R&6
R&B
R&B
R&6
R&6
R&6

R&B(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

0.00 0
0.00 0
0.00 0
5.65 65 4.200
0.00 0
7.40 5 5.413
0.00 0
0.00 0
0.00 0
5.61 66 4.180
0.00 0
7.40 5 5.413
0.00 0
0.00 0
0.00 0
5.65 65 4.200
0.00 0
7.40 5 5.413
0.00 0
0.00 0
0.00 0
5.61 66 0.00 0 4.180 YES
0.00 0 0.00 0 YES
7.40 5 0.00 0 5.413 YES
0.00 0
0.00 0
0.00 0
5.65 65 4.200
0.00 0
7.40 5 5.413
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
16.00 5 7.000
0.00 0
0.00 0
0.00 0
5.61 66 4.180
0.00 0
7.40 5 5.413
0.00 0
0.00 0
0.00 0
5.65 65 4.200
0.00 0
7.40 5 5.413
0.00 0
0.00 0
0.00 0
5.65 65 0.00 0 4.200 YES
0.00 0 0.00 0 YES
7.40 5 0.00 0 5.413 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
11.17 6 0.00 0 5.492 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
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BellSouth Monthly State Summary
South Carolina, June 2002 Benchmark!

Analog
BST

Measure
BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error Zscore Equity

6.2.3.18.2.2
6.2.3.18.2.3
6.2.3.19.1.1
6.2.3.19.1.2
6.2.3.19.1.3
6.2.3.19.2.1
6.2.3.19.2.2
6.2.3.19.2.3

P-1 Di ital Loon < DS1/>=10 circuitsIEouiomenVSC dayS
P-1 Di ital Loop < DS1/>-10 circuits/Other/SC dayS]
P-1 Diaital Loop >= DS1/<10 circuitslFacilitvlSC da '5)

P-1 Di ital Loon >- DS1/<10 circuitsIEouiomenVSC days)
P-1 Di ital Loop >- DS1/<10 circuitslOtherlSC dayS:
P-1 Di ital Loon >= DS1/>=10 circuitsIFacilitvlSC days
P-1 Di ital Looo> DS1/>=10circuitsIEouiomenVSC daYS:
P-l Di ital Loop >- DS1/>=10 circuitslOtherlSC days

Digital Loop < DS1
Digital Loop < DS1

Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
000 0
000 0

" JeoDardles - Mechanized

% JeoDardles - Non-Mechanized
P-2 Switch PortslSC %
P-2 Locallnteraffice TransPOrVSC %
P-2 LoPO + Port CornbinationslSC %
P-2 Combo OtherlSC %
P-2 xDSL ADSL, HDSL and UCLlISC %
P-2 UNE ISDNlSC %
P-2 Une ShannalSC %
P-2 2W Analoo Looo DesionlSC %
P-2 2W Analoo lOOP Non-DesianlSC %
P-2 2W Analoo Loop wnNP DesianISC %
P-2 2W Analoo Loop wnNP Non-DesipnlSC %
P-2 2W AnalOO Loop wnLNP DesianlSC %
P-2 2W Analoo Loop wnLNP Non-DesionlSC %
P-2 Other DesianlSC %
P-2 Other Non-DesianlSC %
P-2 INP Standalone ISC %
P-2 LNP Standalone ISC %
P-2 Diaital Loop < DS1/SC %
P-2 Diaital Loop >= DS11SC %

A verag< Jeopardy Notice Inletva/- MechanIzed
P-2 Switch PortslSC hours
P-2 Local Interoffice TransparVSC hours
P-2 Loop + Part CornbinationslSC hours
P-2 Combo OtherlSC hours
P-2 xDSL ADSL HDSL and UCLlISC hours
P-2 UNE ISDNISC hours
P-2 Une ShannalSC hours
P-2 2W Analoo Loop DesianlSC hours
P-2 2W Analoo Loop Non-DesianlSC hours
P-2 2W AnalOO Looo wnNP DesionlSC hours

0.43% 157~

~.05% 367
0.44% 158369 0.12% 4309 0.00102 YES
7.80% 10931
15.14% 2001
7.75% 129 NO
15.14% 2001
0.44% 158369 NO
0.76% 89455
0.44% 158369
0.76% 89455
0.44% 158369 9.68% 31 0.01189 NO
0.76% 89455
15.57% 1015
0.44% 158369
0.43% 157~

0.43% 157~ 0.00% 298 0.00379 1.1321 YES
15.83% 2419 100.00",1, 1 0.36513 -2.3052 NO
17.48% 143 67.24% 58 0.05913 -8.4155 NO

1.60% 125
60.47% 43

12.50% 16

5.88% 17

0.00%
12.50%
38.46%

201.43 4

362.28 1

185.75 7

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~

R&6 (POTS)
DS1/ DS3 - Interoffice

R&6
R&6&D-Disp
ADSL to Retail

ISDN-6RI
ADSL to Retail

R&6- Disp
R&6 (POTS) exel S6 Or

R&6 - Disp
R&6 (POTS) excl S6 Or

R&6 - Disp
R&6 (POTS) excl S6 Or

Design
R&6

R&6 (POTS)
R&6(POTS)

Digital Loop < DS1
Digital Loop >= DS1

2W Analoo Loop wnLNP DesianlSC (%

Diaital Loop >= DS11SC (%

2W Analoo Loop Non-DesianISC (%

2W Analoo Loop wnLNP Non-DesianlSC (%

2W Analoo Loop DesionlSC (%

LNP (Standalone)!SC (%

2W Analoo Loop wn NP Non-DesionlSC (%

INP (StandalonellSC (%

xDSL (ADSL HDSL and UCLlISC (%
UNE ISDNISC (%

Other Non-DesianlSC (%

Une ShannalSC (%

2W Anatoo Loop wn NP Desiari!sC (%

Diaital Loop < DS1/SC (%

Other DesianlSC (%

Combo OtherlSC (%

Switch PortslSC (%
Lacallnteraffice TransparVSC (%
Loop + Port CombinationslSC (%

P-2

P-2
P-2

P-2
P-2

P-2

P-2

P-2
P-2

P-2
P-2

P-2
P-2
P-2

P-2
P-2
P-2

P-2
P-2

6.2.6.1
6.2.6.2
6.2.6.3
6.2.6.4
6.2.6.5
6.2.6.6
6.26.7
6.2.6.8
6.2.6.9
6.2.6.10
6.2.6.11
6.2.6.12
6.2.6.13
6.2.6.14
6.2.6.15
6.2.6.16
6.2.6.17
6.2.6.18
6.2.6.19

6.2.8.1
6.2.8.2
6.2.8.3
6.2.8.4
6.2.8.5
6.2.8.6
6.2.8.7
6.2.8.8
6.2.8.9
6.2.8.10

6.25.1
6.2.5.2
6.2.5.3
6.2.5.4
6.2.5.5
6.2.5.6
6.2.5.7
6.2.5.8
6.2.5.9
6.2.5.10
6.2.5.11
6.2.5.12
6.2.5.13
6.2.5.14
6.2.5.15
6.2.5.16
6.2.5.17
6.2.5.18
6.2.519
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Benchmark! BST SST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZICO", Equity

>= 48 hrs - I ~>= 48 hrs 241.63 3
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs - 362.28 I 1

~>=48 hrs 198.18 39 YES

Diagnostic
Diagnostic
Diagnostic 522.77 2
Diagnostic 348.29 25
Diagnostic
Diagnostic 323.08 2
Diagnostic
Diagnostic 274.88 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 32308 2
Diagnostic 256.24 10

95%>=48 hrs
95%>=48 hrs
95%>=48 hrs 100.00"10 I 4 YES
95%>=48 hrs
95%>=48 hrs
95%>=48 hrs - 10000% I 1

~95%>=48 hrs
95%>=48 hrs 100.00% 7 YES
95%>=48 hrs
95%>=48 hrs
95%>=48 hrs
95%>=48 hrs 100.00% I 3 YES
95%>=48 hrs
95%>=48 hrs
95%>=48 hrs
95%>=48 hrs
95%>=48 hrs
95%>=48 hrs - 100.00% I 1

~95%>=48 hrs 100.00"10 39 YES

Diagnostic
Diagnostic
Diagnostic 2
Diagnostic 25
Diagnostic
Diagnostic 2
Diagnostic
Diagnostic
Diagnostic

BellSouth Monthly State Summary
South Carolina, June 2002

%JeoIJi Irctv NOtice >= 4B hOurs· Non-_anlzed
P-2 Switch PortslSC %
P-2 Local Interoffice TransoorVSC %
P-2 LoelD + Port CombinationslSC %
P-2 Combo OtherlSC %
P-2 xDSL ADSL HDSL and UCLVSC %
P-2 UNE ISDNlSC %
P-2 Une SharinalSC %
P-2 2W Analoo Looo DesionlSC %
P-2 2W Analoo Looo Non-DesianlSC %

Aw" Notice Interval· Non-NleCnanlzecl
P-2 Switch PortslSC hours
P-2 Local Interoffice TransoorVSC hours
P-2 Looo + Port CombinatioosISC hours
P-2 Combo OtherlSC (hours
P-2 xDSL ADSL HDSL and UCLVSC hours
P-2 UNE ISDNlSC hours
P-2 Una SharinalSC hours
P-2 2W Analoo Looo DesiWllSC hours
P-2 2W Analoo Looo Non-DesionlSC hours
P-2 2W Analog Looo wnNP DesionISC hours
P-2 2W Analoo Looo wnNP Non-DesionlSC hours
P-2 2W Analoo Looo wllNP Desi nlSC hours
P-2 2W Analoo Looo wllNP Non-DesioniSC hours
P-2 Other DesionlSC hours
P-2 Other Non-DesionlSC hours
P-2 INP StandaloneVSC hours
P-2 LNP Standalone ISC hours
P-2 Di ital Looo < DS11SC hours
P-2 Di ital Looo >- DS11SC hours

"'Jeoo, II'CN NOnce >= 4ll nours - Meenamzea
P-2 Switch PortslSC %
P-2 LocaJ Interoffice TransoorVSC %
P-2 Loop + Port CombinationslSC %
P-2 Combo OtherlSC %
P-2 xDSL ADSL HDSL and UCLVSC %
P-2 UNE ISDNlSC %
P-2 Una SharinolSC %
P-2 2W Analog Looo DesionlSC %
P-2 2W Analoo Looo Non-DesionlSC %
P-2 2W Analoo Looo wnNP DesiWllSC %
P-2 2W Analog Looo wnNP Non-DesionlSC %
P-2 2W Analoo Looo wllNP DesionlSC %
P-2 2W Analoo Looo wllNP Non-DesioniSC %
P-2 Other DesionlSC %
P-2 Other Non·DesionISC %
P-2 INP StandaloneVSC %
P-2 LNP Standalone ISC %
P-2 Dioital Looo < DS1/SC %
P-2 Dioital Looo >- DS11SC (%)

P-2 2W Analoo Looo wnNP Non-DesionlSC hours
P-2 2W Analog LOOD wllNP DesiWllSC hours
P-2 2W Analoo Looo wllNP Non-DesioniSC hours
P-2 Other DesionlSC hours
P-2 Other Non-DesionlSC hours
P-2 INP Standalone ISC hours
P-2 LNP Standalone ISC hours
P-2 Di ital Looo < DS11SC hours
P-2 Di ital Looo >= DS11SC hours

8.2.9.1
8.2.9.2
8.2.9.3
8.2.94
8.2.9.5
8.2.9.6
8.2.9.7
8.2.9.8
8.2.9.9
8.2.9.10
8.2.9.11
8.2.9.12
8.2.9.13
8.29.14
8.2.9.15
8.2.9.16
8.2.9.17
8.2.9.18
8.2.9.19

8.2.8.11
8.2.8.12
8.2.8.13
8.2.8.14
8.2.8.15
8.2.8.16
8.2.8.17
8.2.8.18
8.2.8.19

8.2.10.1
8.2.10.2
8.2.10.3
82.104
8.2.10.5
8.2.10.6
8.2.10.7
8.210.8
8.2.10.9
8.2.10.10
8.2.10.11
8.2.1012
8.2.10.13
8.2.10.14
8.2.10.15
8.2.10.16
8.2.10.17
8.2.10.18
8.2.10.19

8.2.11.1
8.2.11.2
8.2.11.3
8.2.11.4
8.2.11.5
8.2.11.6
8.2.11.7
8.2.11.8
8.2.11.9
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BellSouth Monthly State Summary
South Carolina, June 2002 Benchmarl<!

Analog

SST
Measure

SST
Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error Zscore EqUity

6.2.11.10
6.2.11.11
6.2.11.12
6.2.11.13
6.2.11.14
6.2.11.15
6.2.11.16
6.2.11.17
6.2.11.18
6.2.11.19

P-2 2W Analoo Looo wn NP Desinivsc %
P-2 2W Analon Loon wnNP Non-DesinnlSC %
P-2 2W Analoo Looo wnLNP Desinn~C %
P-2 2W Analoo Looo wnLNP Non-De~nlSC %
P-2 Other DesinnlSC %
P-2 Other Non-DesionlSC %
P-2 INP Standalone ISC %
P-2 LNP Standalone ISC %
P-2 Di ital Looo < DS1/SC %
P-2 Dioilal Looo >= DS11SC %

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

100.00%
100.00%

2
10

6.2.12.1
6.2.12.2

6.2.13.1
6.2.13.2
6.2.13.3
6.2.13.4

CoordiMted Customers Conversions

~~with INPISC C%) I
P-7 Lie with LNPISCJ%)

,......,~ _..~.. ..- ..................... ~_n"
P-7A Time-Soecific SL11SC %
P-7A TTime-Soecific SL2ISC %
P-7A Non-Time Soecific SUISC %
P-7A Non-Time Soecrtic SL2IScI%l"

>= 95% w in 15 min
>=95%win 15 min

<=5%
<=5%
<=5%
<=5%

_ 100.00% I 96 _ YES I

_ 0.00% I 29 _ YES I

_ 100.00% I 29 _ YES I
>= 95% w in 15 min
>= 95% w in 15 min
>= 95% w in 15 min
>= 95% w in 15 min

Hot Cut nmeiil _n
P-7A Time-SDACific SL11SC %
P-7A Time-Soecific SL2ISC %
P-7A Non-Time Soecific SUISC %

Ip-7A Non-Time Soecific SL2ISC %

6.2.14.1
6.2.14.2
6.2.14.3
6.2.14.4

6.2.15.1
6.2.15.2
6.2.15.3
6.2.15.4

" Hot Cuts> 75 minutes Lllte
P-7A Time-Soecific SL11SC % I
P-7A Time-Soecific SL2ISC %
P-7A Non-Time SDACrtic SUISC % I
P-7A Non-Time Soecific SL2ISC % I

<=5%
<=5%
<=5%
<=5% _oo~hl29 _YEsl

6.2.16.1
6.2.16.2

6.2.17.1.1
6.2.17.1.2
6.2.17.2.1
6.2.17.2.2

,. r • ..,w''',..,U,IIY "VU~6s;" ""',."", I ~.J''' - nUl "",,U&..

P-7C UNE ooP DesigniDispatchlSC %
P-7C UNE Looo DesionlNon-DisoatchlSC %
P-7C UNE Looo Non-DesionlDisoatchlSC {%
P-7C UNE LooP Non-DesionINon-DisoatchlSC %

Diagnostic
Diagnostic

<=5%
<=5%
<=5%
<=5%

_ 43.00 I 1 _~::~~:::~I

_682%11~ _ NO I
7.69% 9931
0.01% 147979
2.70% 37
O.O~A, 1
0.79% 380

7.62% 10123 1.97% 152 2.6031 YES
0.01% 148542 0.02% 4281 -09259 YES
0.00% 68528 0.00% 2250 YES
0.02% 80014 0.05% 2031 -1.0680 YES
4.~A, 50 O.~A, 1 0.2021 YES
0.00% 87
0.00% 49
0.00% 38
7.44% 10974 4.35% 46 0.03878 YES
7.44% 10974
3.92% 51

R&6(POTS)
R&6 (POTS)
R&6 (POTS)
R&6 (POTS)

DS1IDS3
DS1IDS3
DS11DS3
DS1IDS3

R&6
R&6
R&6
R&6
R&6
R&6
R&6
R&6

R&6&D-Disp
R&6&D-Disp
R&6&D-Disp

,_ .~.._ ....... _ ...... a ...._ ...... ,.. ...............-
P-3 Switch Portsl<10 circuitsIDisnatchlSC %
P-3 Switch Portsl<10 circuitsINon-DisoatchlSC %
P-3 Switch Portsl>-1 0 circuitsIDisoatchlSC %
P-3 Switch Ports/> 10 circuitsINon-DisMtchlSC %
P-3 Local Interoffice TransoorV<10 circuitsIDisoatchlSC %
P-3 Local Interoffice TransnnrV<1 0 circuitsINon-DisruotchlSC {%
P-3 Local Interoffice TransoorV>-10 circuitsIDisoatchlSC %
P-3 LocaIlnteroffoce TransnnrV>-1 0 circuitsINon-Dis""tchlSC %
P-3 I Mn + Port Combinations/<1 0 circuitslDisoatchlSC %
P-3 Looo + Port Combinations/<10 circuitsINon-DisoatchlSC %
P-3 Lo + Port Combinations/<10 circuitslSwitch Based OrdersiSC (%
P-3 Loo + Port Combinations/<1 0 circuitsIDisoatch InlSC %
P-3 Loo + Port Combinations/>-10 circuitslDis""tchlSC %
P-3 Lnr + Port Combinations/> 10 circuitslNon-DisoatchlSC %
P-3 Lac + Port Combinations/>=1 0 circuitslSwitch 6ased OrderslSC %
P-3 Loo + Port Combinations/>-1 0 circuitslDisnatch InlSC %
P-3 Combo Other/<1 0 circuitsIDisnatchlSC %
P-3 Combo Other/<1 0 circuitsIDisoatch InISC %
P-3 Combo Other!>-1 0 circuitsIDisoatchlSC %

6.2.18.1.1.1
6.2.18.1.1.2
6.2.18.1.2.1
6.2.18.1.2.2
6.2.18.2.1.1
6.2.18.2.1.2
6.2.18.2.2.1
6.2.18.2.2.2
6.2.18.3.1.1
6.2.18.3.1.2
6.2.183.1.3
6.2.18.3.1.4
6.2.18.3.2.1
6.2.18.3.22
6.2.18.3.2.3
6.2.18.3.2.4
6.2.18.4.1.1
6.2.18.4.1.4
6.2.18.4.2.1
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Benchmark! BST 6ST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Devlatlon Error Zscore Equity

R&6&D - Disp 3.92% 51
ADSL tD Retail 3.07% 1269
ADSL to Retail 0.00% 1040
ADSL to Retail 0.00% 2
ADSL to Retail

ISDN-6RI 2.53% 79 0.00% 14 0.04555 1 0.5558 1 YES
ISDN-6RI ~OO% 57
ISDN-6RI
ISDN-6RI

ADSL to Retail 3.07% 1269
ADSL to Retail O.OO"k 1 040
ADSL to Retail O.OO"k 2
ADSL to Retail

R&6 - Disp 7.62% 10123 .1 0.00% .1 62 0.03379 I 2.2540 I YES
R&6- Disp 7.62% 10123
R&6- Disp 4.00"k 50
R&6 - Disp 4.00% 50

R&6 (POTS) exel S6 Or 7.69% 9931
R&6 (POTS) exel S6 Or 0.02% 79809
R&6 (POTS) exel S6 Or 2.70% 37
R&6 (POTS) exel S6 Or

R&6-Disp 7.62% 10123
R&6- Disp 7.62% 10123
R&6 - Disp 4.00"k 50
R&6 - Disp 4.00"k 50

R&6 (POTS) exel S6 Or 7.69% 9931
R&6 (POTS) exel S6 Or 0.02% 79809
R&6 (POTS) exel S6 Or 2.70% 37
R&6 (POTS) exel S6 Or

R&6-Disp 7.62% 10123 I O.OO"k I 30 0.04850 I 1.5703 I YES
R&6- Disp 7.62% 10123
R&6 - Disp 4.00% 50
R&6 - Disp 4.00% 50

R&6 (POTS) exel S6 Or 7.69% 9931
R&6 (POTS) exel S6 Or 0.02% 79809
R&6 (POTS) exel S6 Or 2.70% 37
R&6 (POTS) exel S6 Or

Design 5.41% 851
Design 1.56% 128
Design 0.00% 1
Design
R&6 7.62% 10123
R&6 0.01% 148542
R&6 4.00% 50
R&6 0.00% 87

R&6(POTS) 7.69% 9931
R&6(POTS) 0.01% 147979
R&6(POTS) 2.70% 37
R&6(POTS) O.OO"k 1
R&6(POTS) 7.69% 9931 0.00% 3 0.15388 0.5000 YES
R&6(POTS) 0.01% 147979 0.00% 421 0.00047 0.1993 YES
R&6(POTS) 2.70% 37
R&6(POTS) 0.00% 1 0.00% 3 0.00000 YES

Digital Loop < DS1 3.77% 1537 0.00% 14 0.05116 0.7376 YES
Digital Loop < DS1 0.17% 1199
Digital Loop < DS1 0.00% 2
Digital Loop < DS1
Digital Loop >= DS1 1.19% 84 I 1.18% I 85 0.01669 I 0.0084 I YES
Digital Loop >= OS1 0.00% 49
Digital Loop >= OS1

BellSouth Monthly State Summary
South Carolina, June 2002

P-3 Combo Other/>=1 0 eircuitsIDisoatch InlSC %
P-3 xDSL ADSL HDSL and UC <10 eircuitslDisoatchlSC 1%1
P-3 xDSL ADSL, HDSL and UCL <10 eircuitsINon-DisoatchlSC %
P-3 xDSL ADSL HDSL and UCL 1>=10 circuitsIDisoatchiSC %
P-3 xDSL ADSL, HDSL and UCL > 10 circuitsINon-DisMtchlSC %
P-3 UNE ISDNI<1 0 circuitsIDisoatchlSC %
P-3 UNE ISDNI<1 0 circuitsINon-DisoatchlSC %
P-3 UNE ISDNI>-10 eircuitsIDisoatehlSC %
P-3 UNE ISDNI>=10 eireuitsINon-DisoatchlSC %
P-3 Une Sharina/<1 0 eircuitsIDisoatchiSC %
P-3 Une Sharina/<10 eircuitsINon-DisoatchlSC %
P-3 Une Sharina/>=10 eircuitsIDisoatchlSC %
P-3 Une Sharina/> 10 eireuitsINon-DisoatchiSC %
P-3 2W Analoo LOOD Desian/dO eircuitslDisoatehlSC %
P-3 2W Analoo LOOD Desian/<1 0 circuitsINon-DisoatchISC %
P-3 2W Analoo LooD Desian/>-10 eireuitslDisoatchlSC %
P-3 2W Analoo Looa Desian/>-10 eircuitsINon-DisDatchlSC %
P-3 2W Analoo LOOD Non-Desian/d 0 circuitsIDisDatehlSC %
P-3 2W Analoo LOOD Non-Desian/<1 0 circuitsIDisoatch InlSC %
P-3 2W Analoo LOOD Non-Desian/>=10 circuitslDisaatchlSC %
P-3 2W Analoo Looo Non-Desian/> 10 eircuitsIDisDatch InlSC %
P-3 2W Analoo LooD wnNP Desian/<10 eircuitsIDisoatch/SC %
P-3 2W Analoo LOOD wn NP Desian/<10 circuitsINon-DisaatchlSC %
P-3 2W Analoo Looo wnNP Desian/> 10 circuitsIDisoatchlSC %
P-3 2W Analoo LOOD wnNP Desian/>-10 circuitsINon-DisoatchiSC %
P-3 2W Analoo LOOD wnNP Non-Desion/<10 eircuitsiDisoatchlSC %
P-3 2W Analoo Looo wnNP Non-Desian/<1 0 eircuitsiDisnatch InlSC %
P-3 2W Analoo Loon wn NP Non-Desian!>-1 0 circuitslDisaatchlSC %
P-3 2W Analoo Looo wnNP Non-Desian/>=10 eircuitsIDisoateh InlSC %
P-12 2W Analoo LOOD wlLNP Desian/<10 eircuitsIDisoatehlSC %
P-12 2W Analoo LOOD wlLNP Desian/<10 eireuitsINon-DisoatchiSC %
P-12 2W Analoo Looo wlLNP Desian/>-10 circuitsIDisDatchlSC %
P-12 2W Analoo LOOD wlLNP Desianl>-10 eircuitsINon-DisoatehiSC %
P-12 2W Analoo LOOD wlLNP Non-Desian/dO eireuitsIDisDatchiSC %
P-12 2W Analoo Loo wlLNP Non-Desion/<10 eircuitsIDisoatch IniSC %
P-12 2W Analoo LOOD wlLNP Non-Desian/>-10 circuitsIDisoatchlSC %
P-12 2W Analoo LOOD wlLNP Non-Desianl>=10 eircuitsIDisoateh InlSC %
P-3 Other Desi n/<10 ei reuitsIDisoatchlSC %
P-3 OtherDesi nI<10 cireuitsINon-DisoatchISC %
P-3 OtherDesi n!>=10 eircuitsIDisoatchiSC %
P-3 OtherDesi n/>=10 eireuitsINon-DisDatchiSC %
P-3 Other Non-Desian/<1 0 circuitsIDisoatehlSC %
P-3 Other Non-Desian/<10 eircuitsINon-DisoatchlSC %
P-3 Other Non-Desi n/>-10 eircuitsIDisoatchiSC %
P-3 Other Non-Desi nI> 10 circuitsINon-DisoatchlSC %
P-3 INP Standalone 1<10 circuitsIDisoatehlSC %
P-3 INP Standalone 1<10 circuitsINoo-DisoatehlSC %
P-3 INP Standalone 1>-10 eircuitsIDisoatchlSC %
P-3 INP Standalooe 1>=10 eircuitsINon-DisaatehlSC %
P-12 LNP Standalone 1<10 eircuitsIDisoatehlSC %
P-12 LNP Standalooe 1<10 eircuitsINoo-DisoatehiSC %
P-12 LNP Standalone I> 10 eircuitsIDisoatehlSC %
P-12 LNP Standalone 1>_10 eircuitsINon-DisoatchlSC %
P-3 Diaital Loon < DS1/<10eircuitslDisoatchlSC %
P-3 Diaital Looo < DS1/dO eircuitsINon-DisoatchlSC %
P-3 Diaital Looo < DS1I>=10 eircuitsIDisoatchlSC %
P-3 Diaital Looo < DS1/>=1 0 circuitsINon-DisoatehiSC %
P-3 Diaital Loon >- DS1I<1 0 circuitsIDisoatchlSC %
P-3 Diaital Loon >- DS1/<1 0 circuitsINon-DisoatchlSC %
P-3 Diaital Looo >= DS1/>=10 eircuitsIDisoatchlSC %

6.2.18.4.2.4
6.2.18.5.1.1
6.2.18.5.1.2
6.2.18.5.2.1
6.2.18.5.2.2
6.2.18.6.1.1
6.2.18.6.1.2
6.2.18.6.2.1
6.2.18.6.2.2
6.2.18.7.1.1
6.2.18.7.1.2
6.2.18.7.2.1
6.2.18.7.2.2
6.2.18.8.1.1
6.2.18.8.1.2
6.2.18.8.2.1
6.2.18.8.2.2
6.2.18.9.1.1
6.2.18.9.1.4
6.2.18.9.2.1
6.2.18.9.2.4
6.2.18.10.1.1
6.2.18.10.1.2
6.2.18.10.2.1
6.2.18.10.2.2
6.2.18.11.1.1
6.2.18.11.1.4
6.2.18.11.2.1
6.2.18.11.2.4
6.2.18.12.1.1
6.2.18.12.1.2
6.2.18.12.2.1
6.2.18.12.2.2
6.2.18.13.1.1
6.2.18.13.1.4
6.2.18.13.2.1
6.2.18.13.2.4
6.2.18.14.1.1
6.2.18.14.1.2
6.2.18.14.2.1
6.2.18.14.2.2
6.2.18.15.1.1
6.2.18.15.1.2
6.2.18.15.2.1
6.2.18.15.2.2
6.2.18.161.1
6.2.18.16.1.2
6.2.18.16.2.1
6.2.18.16.2.2
6.2.1817.1.1
6.2.18.17.1.2
6.2.18.17.2.1
6.2.18.17.2.2
6.2.18.18.1.1
6.2.18.18.1.2
6.2.18.18.2.1
6.2.18.18.2.2
6.2.18.19.1.1
6.2.18.19.1.2
6.2.18.19.2.1
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8.2.18.192.2 !P-3pgital Loop >=DS1/>=10cTrCUiiS!Non-DispatehlSC (%) I
% Provisioning Troubles within 30 DIIvs

8.2.19.1.1.1 P-9 Switch Ports/<10 circuitslD;soatchlSCOO
8.2.19.1.1.2 P-9 Switch Ports/<10 circuitsINon-DisMtchlSC %
8.2.19.1.2.1 P-9 Switch Ports/>=1 0 circuitsIDisoatchISC %
8.2.19.1.2.2 P-9 Switch Ports/>-10 circuitsINon-DisoatchlSC %
8.2.19.2.1.1 P-9 Local Interoffice TransnnrV<1 0 eircuitsIDisruotehlSC %
8.2.19.2.1.2 P-9 Local InteroffICe TransoorV<1 0 circuitsINon-DisoatehlSC %
8.2.19.2.2.1 P-9 Local Interoffice TransoorV>-l 0 circuitsIDisMtehlSC %
8.2.19.2.2.2 P-9 Local Interoffice TransoorV> 10 circuitsINon-DisoalehlSC %
8.2.19.3.1.1 P-9 LooD + Port Combinations/<1 0 eircuitsIDisoatchlSC %
8.2.19.3.1.2 P-9 Loon + Port Combinations/<1 0 eircuitsINon-DisruiiehISC %
8.2.19.3.1.3 P-9 Looo + Port Combinations/<1 0 eifCuitslSwitch 8ased OrderslSC %
8.2.19.3.1.4 P-9 Lnoo + Port Combinations/<1 0 cifCuitslDisoaleh InlSC %
8.2.19.3.2.1 P-9 innn + Port Combinations/> 10 eircuitsIDisnatchlSC %
8.2.19.3.2.2 P-9 Looo + Port Combinations/>=1 0 eircuilslNon-DisoatehlSC %
8.2.19.3.2.3 P-9 LOOD + Port Combinations!>-1 0 eircuitslSwitch 8ased OrderslSC %
8.2.19.3.2.4 P-9 LOon + Port Combinations!> 10 eifCuitsIDisDatch InlSC %
8.2.19.4.1.1 P-9 Combo Other/<10 eircuitslDisDatehlSC %
8.2.19.4.1.4 P-9 Combo Other/<1 0 eifCuitsIDis atch InlSC %
8.2.19.4.2.1 P-9 Combo Other/>=10 circuitsIDisoatchISC %
8.2.19.4.2.4 P-9 Combo Other/>-10 cifCuitsIDisoaleh InlSC %
8.2.19.5.1.1 P-9 xDSL ADS HDSLand UCL <10eifCuitsIDisruotehlSC %
8.2.19.5.1.2 P-9 xDSL ADSL. HDSL and UCL <10 eifCuitsINDn-DisoatehlSC %
8.2.19.5.2.1 P-9 xDSL ADSL, HDSLand UCL >=10cifCuitsIDisnatchlSC %
8.2.19.5.2.2 P-9 xDSL ADSL HDSLand UCL >-10cifCuitsINon-DisoatchiSC %
8.2.19.6.1.1 P-9 UNE ISDNI<10 cifCuils!DisoatchlSC %
8.2.19.6.1.2 P-9 UNE ISDNI<10 cifCuitsINon-DisoatehlSC %
8.2.19.6.2.1 P-9 UNE ISDNI> 10 eifCuils!DisruotehlSC %
8.2.19.6.2.2 P-9 UNE ISDNI>=10 eifCuitsINon-DisoatchlSC %
8.2.19.7.1.1 P-9 Une Sharinn/<1 0 cireuitsIDisoatchlSC %
8.2.19.7.1.2 P-9 Une Sharinnl<10cireuitsINon-DiSMtehlSC %
8.2.19.7.2.1 P-9 Une Sharinol>=10 eifCuitsIDisoatchlSC %
8.2.19.7.2.2 P-9 Une Sharinn/>=1 0 eireuitsINon-DisnatehiSC %
8.2.19.8.1.1 P-9 2W Analoo LOOD DesiDn/<1 0 eircuitslDisoatehlSC %
8.2.19.8.1.2 P-9 2W Analoo LOOD Desion/<1 0 circuitsINon-DisoalehISC %
8.2.19.8.2.1 P-9 2W Analno Loon Desinn/>=10 eifCuitsIDis""tchlSC %
8.2.19.8.2.2 P-9 2W Analoo Loon Desion/>=10 eifCuilslNon-DisDatehlSC %
8.2.19.9.1.1 P-9 2W Analon Loon Non-Desinn/<10 eifCuitsIDisMtchlSC %
8.2.19.9.1.4 P-9 2W AnaiOO LoooNon-DesiDn!<1 0 cifCUitsIDisMtch InlSC %
8.2.19.9.2.1 P-9 2W Analoo Loon Non-Desion/>=10 eircuitsIDisnatehlSC %
8.2.19.9.2.4 P-9 2W Analno Loon Non-Desinn/>=10 eircuitsIDisruotch InlSC %
8.2.19.10.1.1 P-9 2W Analoo LooD w~NP Desion/<10 eircuitsIDisoatchlSC %
8.2.19.10.1.2 P-9 2W Analno Loon w~NP Desinn/<10 eircuilslNon-DisDatchlSC %
8.2.19.10.2.1 P-9 2W Analoo LooD w~NP Desion/>=1 0 cifCuitslDisoatehISC %
8.2.19.10.2.2 P-9 2W Analon Loon w~NP Desian/>=10 cifCUitsINon-DisoatchlSC %
8.2.19.11.1.1 P-9 2W Analoo LOOD w~NP Non-Desian/<10 eircuitslDispatehlSC %
8.2.19.11.1.4 P-9 2W Analoo Loon w~NP Non-Desian/<10 eircuits/DisDatch InISC %
8.2.19.11.2.1 P-9 2W Analno Loon w~NP Non-Desinn/>-10cifCuitsIDisnatchlSC %
8.2.19.11.2.4 P-9 2W Analoo LooD w~NP Non-Desian/>=10 cifCuitsIDiSoateh InlSC %
8.2.19.12.1.1 P-9 2W Analno Loon wlLNP Desinn/<10 eifCuitslDis""tehISC %
8.2.19.12.1.2 P-9 2W Analoo LOOD wlLNP Desian/<10 eifCuilslNon-DisoatehiSC %
8.2.19.12.2.1 P-9 2W Analoo Loon wlLNP Desian/>-10 cifCuitsIDisnatchlSC %
8.2.19.12.2.2 P-9 2W Analno LoonwlLNP Desinnh.~10cifCuitsINon-DisMtehlSC %
8.2.19.13.1.1 P-9 2W Analoo LooD wlLNP Non-Desian/<1 0 eircuitsIDisoatchiSC %
8.2.19.13.1.4 P-9 2W Analoo Loon wlLNP Non-Desinn/<10 eifCuitslDisoateh InlSC %
8.2.19.13.2.1 P-9 2W Analno LoonwlLNP Non-Des]nn/> 10 eifCuitslDisnatehlSC %
8.2.19.13.2.4 P-9 2W Analoo LOOD wlLNP Non-Desian/>=10 eifCuilsIDisoalch InlSC %
8.2.19.14.1.1 P-9 Other Desian/<1 0 circuitsIDisnatehlSC %
8.2.19.14.1.2 P-9 Other Desinn/<1 0 circuitsINon-DiSMtehlSC %

07/3112002

Benchmarl<!

Analog

Digital Loop >= OS1

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

DS1IDS3
DS1IDS3
DS1IDS3
DS1IDS3

R&8
R&8
R&8
R&8
R&8
R&8
R&8
R&8

A&B&D-Disp
R&8&D-Disp
R&B&D-Disp
R&8&D-Disp
ADSL 10 Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN-8RI
ISDN-8RI
ISDN-8RI
ISDN-8RI

ADSL to Retail
ADSL 10 Retail
ADSL 10 Retail
ADSL to Retail

R&8-Disp
R&8 - Disp
R&8 - Disp
R&8- Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8-Disp
R&8-Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8- Disp
R&8-Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

Design
Design

BST
Measure

11.52%
2.83%
37.04%
0.00%
7.98%

11.51%
2.84%
2.62%
3.03%

28.57%
8.89%

21.43%
6.58%
11.16%
11.16%
27.91%
27.91%
3.14%
1.69%
0.00%
0.00"10
7.23%
7.55%

3.14%
1.69%
0.00%
0.00%
11.51%
11.51%
28.57%
28.57%
11.52%
3.03%
37.04%

11.51%
11.51%
28.57%
28.57%
11.52%
3.03%

37.04%

11.51%
11.51%
28.57"10
28.57%
11.52%
3.03%
37.04%

5.96%
4.47%

eST
Volume

11.559
161.590

27

376

11.805
162.516
75.042
87.474

42
90
14
76

12.593
12.593

43
43

829
1.066

83
53

829
1.066

11.805
11.805

42
42

11.559
86.901

27

11.805
11.805

42
42

11.559
86.901

27

11.805
11.805

42
42

11.559
86.901

27

788
179

CLEC

Measure

18.13%
3.55%
3.14%
3.91%
0.00%
0.00%

0.00%
6.45%

0.00%

3.33%

16.67%

4.65%

0.00%

CLEC

Volume

171
3.550
1.658
1.892

4
2

2
62

7

30

36

43

2

Standard

Deviation

Standard

Error

0.02458
0.00282
0.00396
0.00398
0.23639
0.20345

0.17759
0.04010

0.06616

0.05517

0.05328

0.04876

0.16767

Zscore

-2.6915
-2.5203
-1.3133
-2.2106
1.2087
0.4369

0.3705
1.1755

0.4741

0.7061

-0.9675

1.4070

0.3557

Equity

NO
NO
YES
NO
YES
YES

YES
YES

YES

YES

YES

YES

YES
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BellSouth Monthly State Summary
South Carolina, June 2002 BST BST CLEC CLEC Stanard Stanard

Measure Volume Measure Volume DevilIlion Error ZScore Equity

0.00",(, 1

11.51% 11805
2.84% 162516

28.57% 42
8.89% 90
11.52% 11559
2.83% 161590
37.04% 27
0.00% 1
11.52% 11559 0.00% 3 0.18437 0.6250 YES
2.83% 161590 0.00% 507 0.00737 3.8358 YES
37.04% 27
0.00% 1 0.00% 6 0.00000 YES
4.68% 1069 2.70% 37 0.03531 0.5592 YES
2.37% 1226
0.00",(, 1
0.00% 1
5.00% 80 8.97% 145 0.03035 YES
1.03% 97

2.27% 44

BenchlNlrld
Analog

Design
Design

R&6
R&6
R&6
R&6

R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

DiaitallooP >= DS1/>=1 0 circuitslDisoatchlSC (%
DiaitallooP >- DS1/<1 0 cilCuitslNon-DisoatchISC (%

DiaitallooP >= 0511>=10 circuitslNon-DisoatchlSC (%

DiaitallooP < DS1/>-1 0 circuitslNon-DisoatchlSC 1%

LNP (Standalooe)/<10 cilCuitslDisoatchISC (%'
LNP (Standalooe)/<1 0 cilCuilslNoo-DisoatchISC (%

DiaitallooP < 051/<10 circuilslNoo-DisoatchlSC 1%

LNP (Standalooe)/>=10 circuitslNon-DisoatchlSC (%
DiaitallooP < DSlI<10 circuitslDisoatchlSC (%

DiaitallooP < DS1/>-1 0 cilCuitslDisoatchISC 1%'

LNP (Standalooe)/>=10 circuitsIDisoatchlSC (%

Other Non-Desion/<10 circuitslDisoatchISC (%

DillitallooP >= OS1/<10 circuitslDisoatchlSC 1%'

INP (Standalooe)/>=10 circuitsINoo-DisoatchlSC (%

INP (Standalooe)/<10 cilCuilslNoo-DisoatchISC (%

Other Desion/>-10 circuitslDisoatchISC (%

Other Noo-Design/<10 cilCuitslNon-DisoatchISC (%.
Other Non-Desion/>=1 0 circuitslDisoatchlSC (%'
Other Noo-Desion/>=1 0 circuilslNoo-DisoatchlSC (%
INP (Standalooe)/<10 cilCuitslDisoatchISC (%

Other Desionl>-10 circuilslNoo-DisDatchlSC (%\

INP (Standalooe)/>=10 circuitslDisoatchlSC (%

P-9

P-9
P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9

P-9
P-9

P-9

P-9

P-9
P-9

P-9

P-9
P-96.2.19.14.2.1

62.19.14.2.2
6.2.19.15.1.1
6.2.19.15.1.2
6.2.19.15.2.1
6.2.19.15.2.2
6.2.19.16.1.1
6.2.19.16.1.2
6.2.19.16.2.1
6.2.19.16.2.2
6.2.19.17.1.1
6.2.19.17.1.2
6.2.19.17.2.1
6.2.19.17.2.2
6.2.19.18.1.1
6.2.19.18.1.2
6.2.19.18.2.1
6.2.19.18.2.2
6.2.19.19.1.1
6.2.19.19.1.2
6.2.19.19.2.1
6.2.19.19.2.2

A....., Notice In.",. -1Iec".",_
6.2.21.1.1.1
6.2.21.1.1.2
6.2.21.1.2.1
6.2.21.1.2.2
6.2.21.2.1.1
6.2.21.2.1.2
6.2.21.2.2.1
6.2.21.2.2.2
6.2.21.3.1.1
6.2.21.3.1.2
6.2.21.3.1.3
6.2.21.3.1.4
6.2.21.3.2.1
6.2.21.3.2.2
6.2.21.3.2.3
6.2.21.3.2.4
6.2.21.4.1.1
6.2.21.4.1.4
6.2.21.4.2.1
6.2.21.4.2.4
6.2.21.5.1.1
6.2.21.5.1.2
6.2.21.5.2.1
6.2.21.5.2.2
6.2.21.6.1.1
6.2.21.6.1.2
6.2.21.6.2.1
6.2.21.6.2.2
6.2.21.7.1.1
6.2.21.7.1.2
6.2.21.7.2.1
6.2.21.7.2.2
6.2.21.8.1.1
6.2.21.8.1.2
6.2.21.8.2.1
6.2.21.8.2.2
6.2.21.9.1.1

P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5

sWitch PortsI<10 circuitsIDisoatchlSC (hours
Switch Ports/<1 0 circuitsiNoo-DisoatchlSC (hours
Switch PortsI>=10 circuitslDisoatchISC (hours
Switch PortsI>=10 circuilslNoo-DisoatchISC (hours
Local Interoffice Transoort/<10 circuitslDisoatchlSC (hours
Local Interoffice Transoort/<1 0 circuitsINoo-DisoatchlSC (hours
Local Interotftee Transoortl>-10 cilCuitsIDisoatchISC (hours
Local Interoffice Transoortl>-10 cilCuitsINon-DisoatchISC (hours

lOll + Poll Combinationsl<1 0 cilCuitslDisoatchISC (hours
lOll + Poll Combinationsl<10 cilCuitsINon-DisoatchISC (hours

+ Poll Combinationsl<10 cilCuitslSwitch 6ased OrdersISC (hours
+ Port Combinationsl<10 cilCuitslDisoatch InlSC (hours
+ Port Combinationsl>=1 0 circuitslDisoatchlSC (hours
+ Port Combinationsl>=10 circuitsINon-DisoatchlSC (hours
+ Port Combinalionsl>=10 circuitslSwilch Based OrderslSC (hours

I nnn + Port Combinationsl>-10 circuitslDisoatch InISC (hours
Combo Other/<10 circuitSibisDatchlSC (hours
Combo Other/<10 circuitslDisoatch InlSC (hours
Combo Otherl>=10 cilCuitslDisoatchISC (hours
Combo Other/>=10 cirouliSlDisoatch InISC (hours
xDSL (ADSL HDSL and UCL)/<10 circuitslDiSOatchlSC (hours
xDSL fADSL HDSL and UCL)/<10 circuitsINon-DisoatchlSC fhours
xDSL (ADSL HDSL and UCL)/>=10 cilCUitslDisoatchlSC (hours
xDSL (ADSL HDSL and UCL)/>=10 cilCuilslNoo-DisoatchISC (hours
UNE ISDNI<10 cilCuitslDisoatchlSC (hours
UNE ISDNI<10 cilCuilslNon-DisoatchISC (hours
UNE ISDNI>=10 circuitslDisoatchlSC (hours
UNE ISDNI>=10 circuitslNon-DisoatchlSC (hours
Une Sharina/<10 circuitslDisoatchlSC (hours
Une Sharina/<1 0 circuitsINon-DisoatchISC (hours
Une Sharinal>-10 circuitslDisoatchISC (hours
Une Sharinal>-10 circuitsINon-Disoatch/SC (hours
2W Analoa Loco Desian/<10 circuitslDisoatchlSC (hours
2W Analoa Loco Desion/<10 circuitsINoo-DisoatchlSC (hours
2W Analoa Loco Desionl>-1 0 circuitslDisoatchlSC (hours'
2W Analoa Loco Desionl>-10 cilCuitslNon-DisoatchlSC (hours
2W Analoa Loco Non-Design/<1 0 cilCuitslDisoatchISC (hours

R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)

DS1/ DS3 - Interoffice
DS1/ DS3 - Interoffice
DS1/ DS3 -Interoffice
DS1/ DS3 - Interoffice

R&6
R&6
R&6
R&6
R&6
R&6
R&6
R&6

R&B&D-Disp
R&B&D-Disp
R&B&D - Disp
R&B&D- Disp
A05LtoRetail
A05L to Retail
ADSL to Retail
ADSL to Retail

ISDN-6RI
ISDN-6RI
ISDN-6RI
ISDN-6RI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&6- Disp
R&6- Disp
R&6- Disp
R&6- Disp

R&6 (POTS) exel S6 Or

1.52 9826 10.177
0.59 147417 4.066
0.62 37 3.006
0.35 1 0.000

129.09 368 312.008

1.85 10018 0.46 135 14.640 1.26847 1.0915 YES
0.60 147980 0.62 4172 4.194 0.06583 -0.3456 YES
0.71 68204 0.59 2169 5.285 0.11526 1.0593 YES
0.50 79776 0.66 2003 2.954 0.06683 -2.3025 NO
9.13 50 42.186
3.11 87 25.057
0.41 49 0.157
6.58 38 37.912
17.60 10832 130.297
17.60 10832 130.297
8.95 51 41.781
8.95 51 41.781
1.17 1268 10.687
1.21 1040 12.929
0.02 2 0.000

113.95 78 19.22 1 165.011 168.06516 0.5704 YES
5.54 57 25.959

1.17 1268 10.687
1.21 1040 12.929
0.02 2 0.000

1.85 10018 27.79 44 40.541 6.12523 -4.2350 NO
1.85 10018 14.640
9.13 50 42.186
9.13 50 42.186
1.52 9826 10.177
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BellSouth Monthly State Summary
South Carolina, June 2002 Benchmark!

Analog

BST

Measure
BST

Volume

CLEC

Measure
CLEe

Volume

Standard

Devlallon

Standard

Error Zscore EqUity

6.2.21.9.1.4
6.2.21.9.2.1
6.2.21.9.2.4
6.2.21.10.1.1
6.2.21.10.1.2
6.2.21.10.2.1
6.2.21.10.2.2
6.2.21.11.1.1
6.2.21.11.1.4
6.2.21.11.2.1
6.2.21.11.2.4
6.2.21.12.1.1
6.2.21.12.1.2
6.2.21.12.2.1
6.2.21.122.2
6.2.21.13.1.1
6.2.21.13.1.4
6.2.21.13.2.1
6.2.21.13.2.4
6.2.21.14.1.1
6.2.21.14.1.2
6.2.21.14.2.1
6.2.21.14.2.2
6.2.21.15.1.1
6.2.21.15.1.2
6.2.21.15.2.1
6.2.21.15.2.2
6.2.21.16.1.1
6.2.21.16.1.2
6.2.21.16.2.1
6.2.21.16.2.2
6.2.21.17.1.1
6.2.21.17.1.2
6.2.21.17.2.1
6.2.21.17.2.2
6.2.21.18.1.1
6.2.21.18.1.2
6.2.21.18.2.1
6.2.21.18.2.2
6.2.21.19.1.1
6.2.21.19.1.2
6.221.19.2.1
6.2.21.19.2.2

P-5 2W Analoa Loop Non-Desion/<10 circuitslDisoatch InlSC hours
P-5 2W Analoa Looo Noo-Desion/>-10 circuitsIDisoatchlSC (hours
P-5 2W Analoo Looo Noo-Desion/> 10 circuitsIDisoatch InlSC hours
P-5 2W Analoa Loop wnNP Desion/<10 circuitsIDisoatchlSC hours
P-5 2W Analoo Looo wnNP Desion/<10 circuitsINoo-DisoatchlSC hours
P-5 2W Analoa LOOD w/lNP Desion/> 10 circuitsIDisoatchlSC hours
P-5 2W Analoa Loop wnNP Desionl>~10 circuitsINon-DisoatchiSC hours
P-5 2W Analoo Looo wnNP Noo-Desion/<1 0 circuits/DisoatchlSC hours
P-5 2W Analoa Loop wnNP Noo-Desion/<1 0 circuits/Dispatch InlSC hours
P-5 2W Analoa Looo wnNP Non-Desion/>-10 circuitsIDisoatchISC hours
P-5 2W Analoo Looo wnNP Non-Desion/> 10 circuitsIDisoatch InlSC hours
P-5 2W Analoa Loop wlLNP Desion/<10 circuitsIDisoatchlSC hours
P-5 2W Analoa Looo wlLNP Desion/<10 circuitslNoo-DisoatchiSC hours
P-5 2W Analoa LOOD wlLNP Desion/> 10 circuitsIDisoatchlSC hours
P-5 2W Analoa Loop wlLNP Desion/>-10 circuitsINoo-DisoatchlSC hours
P-5 2W Analoo Looo wlLNP Non-Desion/<10 circuitsIDisoatchiSC hours
P-5 2W Analoa Loop wlLNP Noo-Desion/<10 circuitsIDisoatch InlSC hours
P-5 2W Analoa Looo wlLNP Non-Desion/>-10 circuitsIDisoatchlSC hours
P-5 2W Analoo Looo wlLNP Non-Desion/> 10 circuitsIDisoatch InlSC hours
P-5 Other Desion/<1 0 circuitsIDispatchlSC hours
P-5 Other Desion/<1 0 circuitsINon-DisoatchlSC hours
P-5 Other Desion/>=10 circuitsIDisoatchlSC hours
P-5 Other Desion/>-10 circuitsINoo-DispatchiSC hours
P-5 Other Non-Desion/<10 circuitsIDisoatchlSC hours
P-5 Other Non-Desion/<10 circuitsINoo-DisoatchlSC hours
P-5 Other Non-Desion/>=10 circuitsIDispatchiSC hours
P-5 Other Non-Desi n/>=10 circuitsINon-DisoatchlSC hours
P-5 INP Standalone 1<10 circuitsIDisoatchlSC hours
P-5 INP Standalone 1<10 circuitsINon-DisoatchlSC hours
P-5 INP Standalone 1>=10 circuitsIDisoatchlSC hours
P-5 INP Standalone 1>=10 circuitsINon-DisoatchlSC hours
P-5 LNP Standalone 1<10 circuitsIDisoatchlSC hours
P-5 LNP Standalone 1<10 circuitsINon-DisoatchlSC hours
P-5 LNP Standalone 1>-10 circuitsIDispatchlSC hours
P-5 LNP Standalooe 1>=10 circuitsINon-DisoatchlSC hours
P-5 Di 'tal Looo < DS1/<10 circuitsIDisoatchiSC hours
P-5 Di 'tal Loop < DS1I<10 circuitsINon-DisoatchlSC hours
P-5 Di 'tal LooP < DS1/>=10circuitsIDisoatchlSC hours
P-5 Di ital LooP < DS1/>=1 0 circuitsINoo-DisoatchiSC hours
P-5 Di ital Looo >- DS1/<1 0 circuitslDisoatchISC hours
P-5 Dioital LooP> DS1/<10 circuitsINon-DisoatchlSC hours
P-5 Dioital LooP >- DS1/>=1 0 circuitslDispatchlSC (hours
P-5 Dioital Looo >= DS1/>=10 circuitsINon-DisoatchlSC hours

R&6 (POTS) excl S6 Or
R&6 (POTS) excl S6 Or
R&6 (POTS) excl S6 Or

R&6- Disp
R&6- Disp
R&6 - Disp
R&6 - Disp

R&6 (POTS) excl S6 Or
R&6 (POTS) excl S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or

R&6- Disp
R&6 - Disp
R&6 - Disp
R&6 - Disp

R&6 (POTS) excl S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or

Design
Design
Design
Design

R&6
R&6
R&6
R&6

R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6 (POTS)
R&6 (POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= OS1
Digital Loop >= DS1

0.50 79571 2.849
0.62 37 3.006

1.85 10018 14.640
1.85 10018 14.640
9.13 50 42.186
9.13 50 42.186
1.52 9826 10.1n
0.50 79571 2.849
0.62 37 3.006

1.85 10018 65.41 28 63.835 12.08059 -5.2620 NO
1.85 10018 14.640
9.13 50 42.186
9.13 50 42.186
1.52 9626 10.1n
0.50 79571 2.849
0.62 37 3006

211.46 814 427.607
17.15 128 57.946
0.02 1 0.000

1.85 10018 14.640
0.60 147960 4.194
9.13 50 42.186
3.11 87 25.057
1.52 9626 10.1n
0.59 147417 4.086
0.62 37 3.006
0.35 1 0.000
1.52 9826 0.02 1 10.1n 10.17717 0.1461 YES
0.59 147417 0.39 293 4.086 0.23760 0.8642 YES
0.62 37 3.006
0.35 1 0.32 3 0.051 0.05879 0.4725 YES

28.34 1520 19.22 1 152.454 152.50414 0.0598 YES
1.34 1199 13.320
0.02 2 0.000

258.56 60 34.45 59 314.637 53.99402 4.1508 YES
37.92 49 81.768

14.13 17 56.694

6.2.22.1.1.1
6.2.22.1.1.2
6.2.22.1.2.1
6.2.22.1.2.2
6.2.22.2.1.1
6.2.22.2.1.2
6.2.22.2.2.1
6.2.22.2.2.2
6.2.22.3.1.1
6.2.22.3.1.2
6.2.22.3.1.3
6.2.22.3.1.4
6.2.22.3.2.1
6.2.22.3.2.2
6.2.22.3.2.3
6.2.22.3.2.4

07/3112002

Aver8gl C;omDlefion Notice 'n"'"",/- Non-MecnanlZef1
P-5 Switch Ports!<10 circuitsIDispatchlSC hours
P-5 Switch Ports!<10 circuitsINoo-DisoatchlSC hours
P-5 Switch Ports!> 10 circuitsIDisoatchlSC hours
P-5 Switch Ports!>-10 circuitsINoo-DisoatchlSC hours
P-5 Local Interoffice TransDOnI<10 circuitsIDisoatchlSC hours
P-5 Local InteroffICe Transoonl<10 circuitsINon-DisoatchlSC hours
P-5 Local Interoffice TransDOnI>=1 0 circuitsIDisoatchiSC hours
P-5 Local Interoffice TransDOnI> 10 circuitsINon-DisoatchlSC hours
P-5 looP + Port Combinatioos!<1 0 circuitslDisoatchlSC hours
P-5 Looo + Port Combinatioos/<1 0 circuitsINoo-DisoatchlSC hours
P-5 Loon + Port Combinatioos!<1 0 circuitslSwitch Based OrdersiSC hours
P-5 Looo + Port Combinatioos!<1 0 circuitsIDisoatch InlSC hours
P-5 Looo + Port Combinations!> 10 circuitslDisoatchlSC hours
P-5 Loon + Port Combinatioos/>-1 0 circuitsINon-DisoatchlSC hours
P-5 Looo + Port Combinations!>-1 0 circuitslSwitch 6ased OrderslSC hours
P-5 Looo + Port Combinations!>-1 0 circuitsIDisoatch InISC hours

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

13.24
4.32
2.84
8.70
18.90

17
107
60
27

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diaonostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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BellSouth Monthly State Summary
South Carolina, June 2002 Benchmark!

Analog

SST
Measure

SST
Volume

CLEC

Measure
CLEC

Volume
Standard

Deviation

Standard

Error Zscore Equity

6.2.22.4.1.1
6.2.22.4.1.4
6.2.22.4.2.1
6.2.22.4.2.4
6.2.22.5.1.1
6.2.22.5.1.2
6.2.22.5.2.1
6.2.22.5.2.2
6.2.22.6.1.1
6.2.22.6.1.2
6.2.22.6.2.1
6.2.22.6.2.2
6.2.22.7.1.1
6.2.22.7.1.2
6.2.22.7.2.1
6.2.22.7.2.2
6.2.22.8.1.1
6.2.22.8.1.2
6.2.22.8.2.1
6.2.22.8.2.2
6.2.22.9.1.1
6.2.22.9.1.4
6.2.22.9.2.1
6.2.22.9.2.4
6.2.22.10.1.1
6.2.22.10.1.2
6.2.22.10.2.1
6.2.22.10.2.2
6.2.22.11.1.1
6.2.22.11.1.4
6.2.22.11.2.1
6.2.22.11.2.4
6.2.22.12.1.1
6.2.22.12.1.2
6.2.22.12.2.1
6.2.22.12.2.2
6.2.22.13.1.1
6.2.22.13.1.4
6.2.22.13.2.1
6.2.22.13.2.4
6.222.14.1.1
6.2.22.14.1.2
6.2.22.14.2.1
6.2.22.14.2.2
6.2.22.15.1.1
6.2.22.15.1.2
6.2.22.15.2.1
6.2.22.15.2.2
6.2.22.16.1.1
6.2.22.16.1.2
6.2.22.16.2.1
6.2.22.16.2.2
6.2.22.17.1.1
6.2.22.17.1.2
6.2.22.17.2.1
6.2.22.17.2.2
6.2.22.18.1.1
6.2.22.18.1.2
6.2.22.18.2.1
6.2.22.18.2.2
6.2.22.19.1.1

07/3112002

P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5

Combo Other/<10 circuitslDispatehlSC (hours
Combo Other/<10 circuitslDispateh InISC (hours
Combo Other/>=1 0 circuitsIDisoatehlSC {hours
Combo Other/>=1 0 circuitslDisoateh InlSC {hours
xDSL {ADSL, HDSL and UCLV<10 circuitsIDispatehlSC {hours
xDSL {ADSL, HDSL and UCLV<10 circuitsINon-DisoatchlSC (hours
xDSL {ADSL HDSL and UCLV>=10 circuitslDisoateh/SC (hours
xDSL {ADSL, HDSL and UCLV>=10 circuitsINon-DisoatehlSC {hours
UNE ISDNI<10 circuitsIDisoatehlSC {hours
UNE ISDNI<10 circuitslNon-DisoatehlSC {hours
UNE ISDNI>=10 circuitslDisoatehlSC {hours
UNE ISDNI>=10 circuitsINon-DisoatchlSC (hours
Une Sharina/<1 0 circuitslDisoatchlSC {hours
Une Sharina/<1 0 circuitsINon-DisoatehlSC {hours
Une Sharinal>=1 0circuitslDisoatehlSC {hours
Une Sharina/>-1 0 circuitsINon-Disoateh/SC {hours
2W Analoo Loop Desipn/<1 0 circuitslDisoatehlSC {hours
2W Analoo Loop Desion/<1 0 circuitsINon-DisoatehlSC {hours
2W Analoo Loop Desion/>=10 circuitsIDisoatehISC {hours
2W Analoo Loop Desion/>=10 circuitsINon-DisoatchlSC {hours
2W Analoo Loop Non-Desipn/<10 circuitsIDisoatch/SC {hours
2W Analoo Loop Non-Desion/<10 circuitsIDisoateh InlSC {hours
2W AnarOa·looP Non-Desipn/>=10 circuitsIDisoatehlSC {hours
2W Analoo Loop Non-Desion/>-10 circuitsIDispatch InlSC (hours
2W Analoo Loop wnNP Desipn/<10 circuitsIDisoatchlSC {hours
2W Analoo Loop wnNP Desipn/<10 circuitsINon-DispatehlSC {hours
2W Analoo Loop wnNP Desipn/>-10 circuitsIDisoatehlSC {hours
2W Analoo Loop wnNP O8sion/>=10 circuitsINon-DisoatchlSC {hours
2W Analoo Loop wnNP Non-Desipn/<1 0 circuitS!DispatehlSC {hours
2W Analoo Loop wnNP Noo-Desipn/<1 0 circuitslDispateh InlSC {hours
2W Analoo Loop wnNP Non-Desionl>=10 circuitsIDisoatch/SC {hours
2W Analoo Loop wnNP Noo-Desion/>-10 circuitsIDisoatch InlSC {hours
2W Analoo Loop wlLNP Desipn/<10 circuitslDisoatchlSC {hours
2W Analoo Loop wlLNP Desipn/<10 circuitsINon-Dispateh/SC {hours
2W Analoo Loop wlLNP Desion/>=10 circuitslDisoatchlSC {hours
2W Analoo Loop wlLNP Desipn/>=10 circuitsINon-DisoatchlSC {hours
2W Analoo Loop wlLNP Non-08sion/<10 circuitsIDisoateh/SC {hours
2W Analoo Loop wlLNP Non-08sion/<10 circuitsIDisoateh InlSC (hours
2W Analoo Loop wlLNP Non-Desion/>=10 circuitsIDisoatchlSC {hours
2W Analoo Loop wlLNP Non-Desion/>-10 circuitsIDisoatch InlSC {hours
Other Desion/<1 0 circuitsIDisoatchlSC (hours
Other O8sion/<1 0 circuitSINOii:oisPateh/SC (hours
Other O8sion/>-1 0 circuitslDisoatchlSC {hours
Other Desion/>=1 0 circuitsINon-Dispateh/SC (hours
Other Non-Desion/<1 0 circuitsIDisoatehISC (hours
Other Non-Desion/<1 0 circuitsINon-Disoatch/SC (hours
Other Non-Desion/>=10 circuitsIDispateh/SC (hours
Other Non-Desion/>=1 0 circuitsINon-DispatehlSC {hours
INP (Standalonel/<10 circuitslDisPateh/SC {hours
INP (Standalonel/<10 circuitslNon-Disoateh/SC (hours
INP (Standaloneli>=10 circuitslDisoatehlSC {hours
INP (Standalonel/>=10 circuitsINoo-DisoatchlSC {hours
LNP (Standalone)/<10 circuitslDisoateh/SC (hours
LNP (Standalone)/<1 0 circuitsINoo-DisoatehlSC {hours
LNP (Standalone)/>=10 circuitsIDisoatehlSC {hours
LNP (Standalone)/>=10 circuitsINon-DisoatchlSC (hours
Dioital Loop < 051/<10 circuitsIDispateh/SC (hours
Dioital Loop < 051/<10 circuitsINon-DisoatehlSC (hours
DioitailooP < 051/>=10 circuitslDisoatchlSC {hours
DioitailooP < 051/>-10 circuilslNon-DisoatchlSC {hours
Dioital Loop >- OS1/<10 circuitslDisoatchlSC (hours

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

74.38

3385

25.78

28.80
2.93

33.85

54.16

43

13

13

2
128

13

25

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DiaQt10stic
Diagnostic
Diagnostic

~
Diagnostic
Diagnostic
Diagnostic
Dialllostic
Diagnostic
Diaonostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dialllostic
Diagnostic
Diaonostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dialllostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dialllostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dialllostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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BellSouth Monthly State Summary
South Carolina, June 2002 Benchmark!

Analog

BST

Measure

8ST

Volume

CLEC

Measure

CLEC

Volume

Slandard

Deviation

Slandard

Error Zacore EqUity

8.2.22.19.1.2
8.2.22.19.2.1
8.2.22.19.2.2

P-5
P-5
P-5

Diailal L,
DiaitaJ L,
[)jaital

>= DS1/<1 0 circuitslNon-DisoatchlSC Ihours
>= DS1/>=10 circuitsIDisoatchlSC Ihours
>= os1/>=10 circuitsINon-DisoatchlSC Ihours

Diagnostic
Diagnostic
Diagnostic _ 1 _g::~~::~1

To"" ServIce Order Cllcle Time - MechllfJizsd
8.2.24.1.1.1
8.2.24.1.1.2
8.2.24.1.2.1
8.2.24.1.2.2
8.2.24.2.1.1
8.2.24.2.1.2
8.2.24.2.2.1
8.2.24.2.2.2
8.2.24.3.1.1
8.2.24.3.1.2
8.2.24.3.2.1
8.2.24.3.2.2
8.2.24.4.1.1
8.2.24.4.1.2
8.2.24.4.2.1
8.2.24.4.2.2
8.2.24.5.1.1
8.2.24.5.1.2
8.2.24.5.2.1
8.2.24.5.2.2
8.2.24.6.1.1
8.2.24.6.1.2
8.2.24.6.2.1
8.2.24.6.2.2
8.2.24.7.1.1
8.2.24.7.1.2
8.2.24.7.2.1
8.2.24.7.2.2
8.2.24.8.1.1
82.24.8.1.2
8.2.24.8.2.1
8.2.24.8.2.2
8.2.24.9.1.1
8.2.24.9.1.2
8.2.24.9.2.1
8.2.24.9.2.2
8.2.24.10.1.1
8.2.24.10.1.2
8.2.24.10.2.1
8.2.24.10.2.2
8.2.24.11.1.1
8.2.24.11.1.2
8.2.24.11.2.1
8.2.24.11.2.2
8.2.24.12.1.1
8.2.24.12.1.2
8.2.24.12.2.1
8.2.24.122.2
8.2.24.13.1.1
8.2.24.13.1.2
8.2.24.13.2.1
8.2.24.13.2.2
8.2.24.14.1.1
8.2.24.14.1.2
8.2.24.14.2.1
8.2.24.14.2.2

07/3112002

P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-l0
P-l0
P-l0
P-l0

Switch Portsl<10 circuitsIDisoatchlSC (da~'

Switch Portsl<10 circuitsINon-DisoatchlSC IdallO'
Switch Portsl>=10 circuitsIDisoatchlSC ldallO'
Switch Portsl>=10 circuitsINon-DisoatchlSC IdallSl
Local Interoffice TransoorV<10 circuitsIDisoatchlSC ldallOl
Local Interoffice TransoorV<10 circuitsINon-DisoatchlSC (dallO'
Local Interoffice TransoorV>=l 0 circuitsIDisoatchlSC (dallSl
Local Interoffice TransoorV>-10 circuitsINon-DisoatchlSC (dallOl
I nnn + Port Combinations/<10 circuitsIDisoatchlSC (da~'

Lnoo + Port Combinations/<l 0 circuitsINon-DisoatchISC IdallSl
Looo + Port Combinations!>-l 0 circuitsIDisoatchlSC IdallOl
Loco + Port Combinations/>=10 circuitslNon-DisoatchlSC (da""l
Combo Other/<10 circuitslDisoatchlSC (dallO'
Combo Other/<l 0 circuitsINon-DisoatchlSC (da~'

Combo Other/>=10 circuitsIDisoatchlSC (daYSI
Combo Other/>=10 circuitsINon-DisoatchlSC (da"'"
xDSL (ADSL HDSL and UCL)/<l 0 circuitsIDisoatchlSC IdallO'
xDSL (ADSL. HDSL and UCL)/<10 cireuitsINon-DisoatchlSC (da"'"
xDSL IADSL. HDSL and UCL)/>=10 circuitsIDisoatchISC (dallS'
xDSL IADSL. HDSL and UCL)/>=10 circuitsINon-DisoatchiSC ldallO'
UNE ISDNI<10 circuitsIDisoatchlSC ldallSl
UNE ISDNI<1 0 circuitsINon-DisoatchISC (dallO'
UNE ISDNI>=10 circuitsIDisoatchlSC lda~'

UNE ISDNI>=l 0 circuitsINon-DisoatchlSC Ida"'"
Une Sharina/<10 circuitslDisoatchlSC (davs
Une Sharina/<l 0 circuitsINon-DisoatchlSC Ida"'"
Une Sharina/>=10 circuits!DisoatchlSC (dallOl
Une Sharina/>-l 0 circuitsINon-DisoatchiSC ldallO'
2W Analoa Looo Desian/<l 0 circuitsIDisoatchlSC Idavsl
2W Analoa Looo Desian/<l 0 circuitsINon-DisoatchISC (davs
2W Analoa Looo Desian/>-10 circuitslDisoatchlSC (dallOl
2W Analoa Looo Desian/>=10 circuitsINon-DisoatchlSC (da""l
2W Analoa Looo Non-Desian/<10 circuitsIDisoatchlSC IdallO'
2W Analoa Looo Non-Desian/<l 0 circuitsINon-DisoatchISC lda",,1
2W Analoa Loop Non-Desian/>=10 circuitslDisoatchlSC IdallS
2W Analoa Loop Non-Desian/>=10 circuitsINon-DisoatchlSC IdallO'
2W Analoa Loop w~NP Desian/<10 circuitsIDisoatchlSC ld"",
2W Analoa Loop w~NP Desian/<l 0 circuitsINon-DispatchlSC IdallO'
2W Analoa Loop w~NP Desian/>=10 circuitsIDisoatchlSC (da"'"
2W Analoa Loop w~NP Desian/>-10 circuitsINon-DisoatchlSC ldaYSI
2W Analoa Loop w~NP Non-Desian/<10 circuitsiDisoatchlSC (da",,1
2W Analoa Loop w~NP Non-Desian/<l 0 circuitsiNon-DisoatchlSC (da""l
2W Analoa LooPw~NP Non-Desian/>-10circuitsIDisoatchlSC (da"'"
2W Analoa Loop w~NP Non-Desian/>=10 circuitslNon-DisoatchlSC ldavs
2W Analoa Loop w~NP Desian/<10 circuitsIDisoatchlSC Ida"'"
2W Analoa Loop w~NP Desian/<10 circuitsINon-DisoatchlSC Ida"'"
2W Analoa Loop w~NP Desian/>-10 circuitsIDisoatchISC (daYSI
2W Analoa Loopw~P Desian/>-10 circuitsINon-DisoatchISC ldallS'
2W Analoa Loop w~NP Non-Desian/<10 circuitsIDisoatchlSC (dallSl
2W Analoa Loop w~NP Non-Desian/<10 circuitsINon-DisoatchlSC Ida"'"
2W Analoa Loopw~P Non-Desian/>=10 circuitsIDisoatchlSC (da"'"
2W Analoa Loopw~P Non-Desian/>=10 circuitsINon-DispatchlSC (davs
Other Desian/<l 0 circuitsIDisoatchlSC (da",,1
Other Desian/<l 0 circuitsINon-DisoatchISC (da"'"
Other Desian/>=10 circuitsIDispatchlSC (dallS'
Other Desian/>-10 circuitsINon-DispatchlSC Ida"'"

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

3.37
0.65

5.50

59
2.509

11
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B.2.24.15.1.1
B.2.24.15.1.2
B.2.24.15.2.1
B.2.24.15.2.2
B.2.24.16.1.1
B.2.24.16.1.2
B.2.24.16.2.1
B.2.24.16.2.2
B.2.24.17.1.1
B2.24.17.1.2
B.2.24.17.2.1
B.2.24.17.2.2
B.2.24.18.1.1
B.2.24.18.1.2
B.2.24.18.2.1
B.2.24.18.2.2
B.2.24.19.1.1
B.2.24.19.1.2
B.2.24.19.2.1
B.2.24.19.2.2

B.2.25.1.1.1
B.2.25.1.1.2
B.2.25.1.2.1
B.2.25.1.2.2
B.2.25.2.1.1
B.2.25.2.1.2
B.2.25.2.2.1
B.2.25.2.2.2
B.2.25.3.1.1
B.2.25.3.1.2
B.2.25.3.2.1
B.2.25.3.2.2
B.2.25.4.1.1
B.2.25.4.1.2
B.2.25.4.2.1
B.2.25.4.2.2
B.2.25.5.1.1
B.2.25.5.1.2
B.2.25.5.2.1
B.2.25.5.2.2
B.2.25.6.1.1
B.2.25.6.1.2
B.2.25.6.2.1
B.2.25.6.2.2
B.2.25.7.1.1
B.2.25.7.1.2
B.2.25.7.2.1
B.2.25.7.2.2
B.2.25.8.1.1
B.2.25.8.1.2
B.2.25.8.2.1
B.2.25.8.2.2
B.2.25.9.1.1
B.2.25.9.1.2
B.2.25.9.2.1
B.2.25.9.2.2
B.2.25.10.1.1
B.2.25.10.1.2
B.2.25.10.2.1

0713112002

BellSouth Monthly State Summary
South Carolina, June 2002

P-10 Other Non-Desian/<1 0 circuitslDisaatchlSC daYSI
P-10 Other Non-Desion/<1 0 circuitsINon-DisoatchlSC days)
P-10 Other Non-Desian/>-10 circuitsIDisaatchlSC daYSI
P-10 Other Non-Desi n/> 10 circuitsINon-DisaatchlSC daYSI
P-10 INP Standalone 1<10 circuitsIDisoatchlSC davs
P-10 INP Standalone 1<10 circuitsINon-DisaatchlSC days!
P-10 INP Standalone I> 10 circuitsIDisoatchlSC daYSI
P-10 INP Standalone 1>-10 circuitsINon-DisoatchlSC days)
P-14 LNP Standalone 1<10 circuitsIDisaatchlSC daYSl
P-14 LNP Standalone 1<10 circuitsINon-DisoatchlSC days)
P-14 LNP Standalone 1>-10 circuitsIDisaatchlSC da",
P-14 LNP Standalone I> 10 circuitslNan-DisaatchlSC daYSI
P-10 Dio~a1 Loop < DS1/<10 circuitslDisoatchlSC daYS
P-10 Dia~a1 Loop < DS1/<10 circuitsINon-DisaatchlSC daYSI
P-10 Di ital Loop < DS1/> 10 circu~isaatchiSC da
P-10 Di ital Loop < DS1/>-1 0 circuitsINon-DisoatchiSC daYS)
P-10 Diaital Loop >= DS1/<1 0 circuitsIDisaatchiSC daYS'
P-10 Diaital Loop > OS1/<10 circuitsINon-DisoatchlSC days)
P-10 Di ital Loop >- DS1/>=10 circuitslDisaatchlSC da '8)

P-10 Di ital Loop >= DS1/>=10 circuitsINon-DisaatchlSC daYSI

'''''&8' _ ",Ire ...... ......,. ""'Jf"'~ ""R;:' - r.,u.-"r _,._,~

P-10 Switch Parts/<10 circuitsIDisnatchlSC daYSl
P-l0 Switch Pnrts/<10 circuitsINon-DisoatchlSC days)
P-10 Switch Ports/>=10 circuitsIDisaatchlSC daYSI
P-10 Switch Parts/> 10 circuitsINon-DisaatchlSC daYSl
P-10 LocaIlnteraffice TransoorV<1 0 circuitsIDisoatchlSC daYS)
P-10 LocaIlnteraffice TransoorV<1 0 circuitsINon-DisaatchlSC days)
P-10 Local Interoffice TransoorV> 10 circuitsIDisoatchlSC daYSI
P-10 LocaIlnteratlice TransoorV>-10 circuitsINon-DisoatchlSC daYS)
P-10 Looo + Port Combinationsl<10 circuitsIDisaatchlSC daYSl
P-10 Loop + Port Combinations/<10 circuitslNon-DisoatchlSC days!
P-10 Loon + Port Cambinationsl>-10 circuitsIDisnatchlSC days)
P-10 Looo + Port Combinationsl>-10 circuitsINon-DisaatchlSC daYSI
P-10 Camba Other/<1 0 circuitsIDispatchlSC days)
P-l0 Cambo Other/<1 0 circuitsINan-DisaatchlSC daYSl
P-l0 Camba Other/> 10 circuitsIDisaatchlSC daYSI
P-10 Cambo Other/>=1 0 circuitsINon-DisoatchiSC days)
P-10 xDSL ADSL HDSL and UCLV<10 circuitsIDisoatchlSC daYSl
P-10 xDSL ADSL HDSL and UCLV<10 circuitsINon-DisoatchlSC davsl
P-10 xDSL ADSL, HDSL and UCLV>-10 circuitsIDisoatchlSC days)
P-10 xDSL ADSL, HDSL and UCLV> 10 circuitsINon-DisaatchlSC daYSI
P-10 UNE ISDNI<10 circuitsIDisoatchlSC davs)
P-10 UNE ISDNI<10 circuitsINon-DisaatchlSC daYSI
P-10 UNE ISDNI>-1 0 circuitslDisoatchlSC days
P-10 UNE ISDNI>-1 0 circuitsINon-DisaatchlSC davsl
P-10 Une Sharinll/<1 0 circuitslDisoatchlSC da
P-10 Une Sharinll!<1 0 circuitsINon-DisoatchlSC davsl
P-10 Une Sharinll/> 10 circuitslDisaatchlSC daYSI
P-10 Une Sharinll!>~10 circuitsINon-Disoatcih/SC days)
P-10 2W Analoo Loon Desian/<10 circuitslDisaatchlSC daYSl
P-10 2W Analoo Loop Desion/<10 circuitslNon-DisoatchiSC days)
P-10 2W Analoo Loon Desian/>=10 circuitslDisaatchiSC daYSl
P-l0 2W AnalOO Loop Desion/> 10 circuitsINon-DisnatchlSC dallS!
P-l0 2W Analoo Loop Non-Desion/<10 circuitslDisoatchlSC days)
P-l0 2W Analoo Loon Non-Desian/<1 0 circuitsINon-DisaatchiSC davsl
P-l0 2W AnalOO Loop Non-Desionl> 10 circu~ispatchlSC days
P-l0 2W Analoo Looo Non-Desion/>-1 0 circu~on-DisoatchlSC days)
P-l0 2W Analoo Looo wllNP Desian/<10 circuitsIDisoatchISC da",
P-l0 2W Analoo Loop wllNP Desian/<10 circuitsINon-DisnatchlSC daYSI
P-l0 2W Analoo Loop wllNP Desion/>-10 circuitsIIDisoatchlSC da s

Benchmark! SST SST CLEC CLEC Slandard Slandard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 0.81 194
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.33 12
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 3.67 17
Diagnostic 1.45 566
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.75 7
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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Benchmart<i BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume DevlaUon Error Zscore EqUity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.07 I 12
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic - 2.93

~
Diagnostic 1.23
Diagnostic
Diagnostic 1.18
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 8.70 I 3
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4
Diagnostic 13
Diagnostic
Diagnostic
Diagnostic 12.83 I 13
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 10.66 I 7
Diagnostic

.-_. ..... _. .- ....- .....- ..-.. ....._.. -
P-10 Switch Portsl<10circuitsIDispatehlSC days)
P-10 Switch PDrtsI<10 circuitsINon-DisoatchlSC days)
P-10 Switch Portsl>-10circuitsIDisoatchlSC dayS
P-10 Switch PDrtsI>-1 0 circuitsINon-DisoatchlSC davsl
P-10 Local Interoffice TransPOrVdO circuits/DisoatchlSC days)
P-10 Local Interoffice TransoorV<1 0 circuitsINon-DisoatchlSC davsl
P-10 Local Interoffice TransPOrV>-10 circuitsIDisoatehlSC dayS)
P-10 Local Interoffice TransPOrV>-10 circuitsINon-DisoatchlSC days)
P-10 lnoo + Port Combinations/<1 0 circuitsIDisoatchISC daYSl
P-10 Loop + Port Combinations/<10 circuitsINon-DisoatchlSC days)
P-10 LDOO + Port Combinations/>-10 circuitsIDisoatchlSC days)
P-10 loop + Port Combinations/>-1 0 circuitsINon-DisoatchlSC dayS)
P-10 Combo Other/<10 circuitsIDisDatchlSC days)
P-10 Combo Other/dO circuitsINon-DisoatchlSC (davs)
P-10 Combo Other/>-10 circuitslDisoatchlSC daYS)
P-10 Combo Other/>-l 0 circuitslNon-DisoatchlSC days\
P-10 xDSL ADSL, HDSLand UCL)/<10circuitsIDispatchlSC days)
P-10 xDSL ADSL HDSL and UCL)/<10 circuitsINon-DisoatchlSC dayS)
P-10 xDSL ADSL HDSL and UCLV>=10 circuitsIDisoatchlSC davsl
P-10 xDSL ADSL. HDSL and UCL >-10 circuitsINon-DisllatchlSC dayS)
P-10 UNE ISDNI<10circuitslDisoatchlSC days)
P-10 UNE ISDNI<10circuitsINon-DisoatchlSC days)

BellSouth Monthly State Summary
South Carolina, June 2002

P-10 2W Analog Loop w~NP Desion!> 10 circuitsINon-DisoalchlSC dayS)
P-10 2W Analog Laoo w~NP Non-Desian!<1 0 circuits/DispatchlSC davsl
P-10 2W Analoo Loo w~NP Non-Desianl<1 0 circuits/Non-DisoatchlSC davsl
P-10 2W Analog Loo w~NP Non-DesianJ>-10 circuitslDisoalchlSC dayS)
P-10 2W Analoo Loo w~NP Non-Desian!>_10 circuitsINon-DisoatchlSC davsl
P-14 2W Analoo Loo w/LNP Desian!<10 circuitsIDisoatchlSC days)
P-14 2W Analog Loo wlLNP DesianJ<10 circuitslNon-DisoatchlSC davsl
P-14 2W Analoo LooD wlLNP Desian/>=10 circuits/DisoatchlSC days)
P-14 2W Analoo lnoo wlLNP Desion!>-1 0 circuitsINon-DisoatchISC (dayS)
P-14 2W Analog Loop wlLNP Non-Desian!<10 circuitsIDisoateh/SC davsl
P-14 2W Analoo Laoo wlLNP Non-Desian/<10 circuitslNon-DisDatchlSC davs\
P-14 2W Analog Loop wlLNP Non-Desian!>-1 0 circuitsIDisoatchlSC dayS
P-14 2W Analoo Loop w/LNP Non-Desian!>_10 circuitsINon-DisoatchlSC dayS
P-10 Other Desion!d 0 circuitsIDisoatchlSC davsl
P-10 Other Desian!<l 0 circuitsINon-DisoatchlSC dayS)
P-10 Other Desion!>=10 circuitsIDisoatehlSC days)
P-10 Other DesianJ>-10 circuitsINon-DisDatehiSC daYSl
P-10 Other Non-DesianJ<1 0 circuits/DisoatchlSC daYS)
P-10 Other Non-Desi n!<10 circuitsINon-DisoatchlSC davsl
P-10 Other Non-Desi n!>-10 circuitslDisoatchiSC davs)
P-10 Other Non-Desi n!>-10 circuitslNon-DisDatehlSC davsl
P-10 INP Standalone 1<10 circuitslDisoatchlSC davsl
P-10 INP Standalone 1<10 circuitsINon-DisoatchlSC days)
P-10 INP Standalone >-10 circuitsIDisoatchlSC da...
P-10 INP Standalone 1>=10 circuitsINon-DisoatchISC davsl
P-14 LNP Standalone 1<1 0 circuitsIDisoatchlSC days
P-14 LNP Standalone 1<10 circuitslNon-DisoatchlSC davsl
P-14 LNP Standalone 1>-10 circuitslDisoatchlSC da
P-14 LNP Standalone 1>-10 circuitsINon-DisoatchlSC days)
P-10 Di ital LOOD < DS1/<10 circuitslDisoatehiSC daYS
P-10 Dioital LOOD < DS1/<10 circuitsINon-DisoatehlSC days)
P-10 Di ital Laoo < DS1/>=10circuitslDisoatchlSC da
P-10 Dioital Looo < DS1/>=10 circuitsINon-DisoatchlSC davsl
P-10 Diaital Laoo >- DS1/<1 0 circuitslDisoatchlSC daY!
P-10 Di ital Looo >- DS1/<1 0 circuitslNon-DisoatchlSC davsl
P-10 Di ital Looo >= DS1/>=10circuits/DisDatehlSC da ..)

P-10 Diaital LooP >- DS1/>-1 0 circuitsINon-DisoatchlSC davs)

8.2.25.10.2.2
8.2.25.11.1.1
8.2.25.11.1.2
8.2.25.11.2.1
8.2.25.11.2.2
8.2.25.12.1.1
8.2.25.12.1.2
8.2.25.12.2.1
8225.12.2.2
8.2.25.13.1.1
8.2.25.13.1.2
8.2.25.13.2.1
8.2.25.13.2.2
8.2.25.14.1.1
8.225.14.1.2
8.2.25.14.2.1
8.2.25.14.2.2
8.2.25.15.1.1
8.2.25.15.1.2
8.2.25.15.2.1
8.2.25.15.2.2
8.2.25.16.1.1
8.2.25.16.1.2
8.2.25.16.2.1
8.2.25.16.2.2
8.2.25.17.1.1
8.2.25.17.1.2
8.2.25.17.2.1
8.2.25.17.2.2
8.2.25.18.1.1
8.2.25.18.1.2
8.2.25.18.2.1
82.25.18.2.2
8.2.25.19.1.1
8.2.25.19.1.2
8.2.25.19.2.1
8.2.25.19.2.2

8.2.26.1.1.1
8.2.26.1.1.2
8.2.26.1.2.1
8.2.26.1.2.2
8.2.26.2.1.1
8.2.26.2.1.2
8.2.26.2.2.1
8.2.26.2.2.2
8.2.26.3.1.1
8.2.26.3.1.2
8.2.26.3.2.1
6.2.26.3.2.2
6.2.26.4.1.1
8.2.26.4.1.2
8.2.26.4.2.1
8.2.26.4.2.2
6.2.26.5.1.1
6.2.26.5.1.2
8.2.26.5.2.1
8.2.26.5.2.2
8.2.26.6.1.1
8.2.26.6.1.2
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6.2.26.6.2.1
6.2.26.6.2.2
6.2.26.7.1.1
6.2.26.7.1.2
6.2.26.7.2.1
6.2.26.7.2.2
6.2.26.8.1.1
6.2.26.8.1.2
6.2.26.8.2.1
6.2.26.8.2.2
6.2.26.9.1.1
6.2.26.9.1.2
6.2.26.9.21
6.2.26.9.2.2
6.2.26.10.1.1
6.2.26.10.1.2
6.2.26.10.2.1
6.2.26.10.2.2
6.2.26.11.1.1
6.2.26.11.1.2
6.2.26.11.2.1
6.2.26.11.2.2
6.2.26.12.1.1
6.2.26.12.1.2
6.2.26.12.2.1
6.2.26.12.2.2
6.2.26.13.1.1
6.2.26.13.1.2
6.2.26.13.2.1
6.2.26.13.2.2
6.2.26.14.1.1
6.2.26.14.1.2
6.2.26.14.2.1
6.2.26.14.2.2
6.2.26.15.1.1
6.2.26.15.1.2
6.2.26.15.2.1
6.2.26.15.2.2
6.2.26.16.1.1
6.2.26.16.1.2
6.2.26.16.2.1
6.2.26.16.2.2
6.2.26.17.1.1
6.2.26.17.1.2
6.2.26.17.2.1
6.2.26.17.2.2
6.2.26.18.1.1
6.2.26.18.1.2
6.2.26.18.2.1
6.2.26.18.2.2
6.2.26.19.1.1
6.2.26.19.12
6.2.26.19.2.1
6.2.26.19.2.2

BellSouth Monthly State Summary
South Carolina, June 2002

P-10 UNE ISDNI>=10 circuitsIDisMtchlSC da""
P-10 UNE ISDNI>=10 circuitsINon-DisoatchlSC daYS)
P-10 Une Sharina/<10 circuitsIDisoatchlSC daVl
P-10 Une Sharina/<1 0 circuitsINon-Di=tchlSC days
P-10 Une SharinnJ'>. 10 circuitsIDisoatchlSC dalIS)

P-10 Une Sharina/>=1 0 circuitsINon-DisnatehiSC da"")
P-10 2W Analon Loon Desinn/<10 circuitslDisMtchlSC days)
P-10 2W Analon I non Desian/<10 circuitsINon-DisoatchISC daYS)
P-10 2W Analoo Looa Desian/>-10 circuitsIDisMtehISC daYS)
P-10 2W Analon Loon Desinn/> 10 circuitsINan-DisDatchlSC da""\
P-10 2W Analoo Loon Non-Desian/<10 circuitslDisoatchISC days)
P-10 2W Analoo Loon Non-Desinn/<1 0 circuitsINan-DisMtchlSC dayS
P-10 2W Analon Loon Nan-Desinn/>-10 circuitslDisDatchlSC da"")
P-10 2W Analoo LooD Non-Desian/>-10 circuitslNan-DisoatehiSC days)
P-10 2W Analoa Loon wnNP Desinn/dO circuitsIDis""tchlSC daYS)
P-10 2W Analon Loon wnNP Desian/dO circuitsINan-DisDatchlSC daYSI
P-10 2W Analoo LooD wnNP Desian!>=10 circuitsIDisMtchISC days)
P-10 2W Analon Loon wnNP Desi n/>-10 circuitsINan-DisoatchlSC days
P-10 2W Analoo LooD wnNP Nan-Desianl<1 0 circuitsiDisoatehiSC davs1

P-10 2W Analoo LooD wnNP Nan-Desinn/<1 0 circuitsiNan-DisoatehiSC days'
P-10 2W Analon Loon wnNP Nan-Desinn/> 10 circuitsIDisoatchlSC da"")
P-10 2W Analoo LooD wnNP Non-Desian/>-10 circuitsINan-DisoatchiSC days)
P-14 2W Analoo Loon wlLNP Desim/<10 circuitsIDisMtchiSC daYS)
P-14 2W Analon Loon wlLNP Desinn/<10 circuitsINan-DisoatchiSC da"'"
P-14 2W Analoo LooD wlLNP Desianl>-10 circuitsIDisoatchiSC days)
P-14 2W Analoo Loon wlLNP Desinn/>-10 circuitsINon-DisoatchiSC days
P-14 2W Analon Loon wlLNP Non-Desinn/<10 circuitsIDisMtchiSC da"'"
P-14 2W Analoo LooD wlLNP Nan-Desian/<10 circuitsINan-DisDatehiSC days)
P-14 2W Analoo Loon wlLNP Nan-Desinn/>=10 circuitsIDisoatchiSC days
P-14 2W Analon Loon wlLNP Nan-Desian/>=10 circuitsINan-DisMtchiSC da""\
P-10 Other Desian/<1 0 circuitsIDisoatchlSC daYS)
P-10 Other Desian/<1 0 circuitsINon-Dis""tchlSC da""\
P-10 Other Desi n/> 10 circuitsIDisoatehiSC daYS\
P-10 Other Desian/>-10 circuitslNon-DisnatchiSC daYS
P-10 Other Nan-Desinn/<1 0 circuitsIDis""tchISC d<iv;.y
P-10 Other Nan-Desian/<1 0 circuitsINan-DisoatchlSC days
P-10 Other Nan-Desian/>-10 circuitsIDisnatehISC daYS)
P-10 Other Non-Desi n/> 10 circuitsINan-DisnatchlSC days\
P-10 INP Standalane 1<10 circuitslDisoatchISC daYS)
P-10 INP Standalone 1<10 circuitslNan-DisMtchISC daYS)
P-10 INP Standalane 1>=10 circuitslDisoatchlSC day
P·10 INP Standalane 1>-10 circuitsINan-DisoatchlSC days
P-14 LNP Standalane 1<10 circuitsIDis""tchlSC da",
P-14 LNP Standalone 1<10 circuitsINan-DisoatchlSC daYS)
P-14 LNP Standalone 1>-10 circuitsIDis""tchlSC da,;o,
P-14 LNP Standalone 1>-10 circuitsINan-DisoatchlSC daYS)
P-10 Di ital Loon < DS1/<10 circuitslDisnatehiSC da"")
P-10 Di itall non < DS1/<10 circuitsINon-DisoatchlSC days)
P-10 Di ital Laoo < DS1/>=10circuitsIDisoatchISC daY
P-10 Di ital Lnon < DS1/> 10circuitslNon-Dis""tchlSC da""\
P-10 Di ital Loon >- DS1/<10circuitsIDisoatchISC day
P-10 Diaital Loon >- DS11<1 0 circuitsINan-Dis""tchlSC daYS)
P-10 Dioital Loon >= DS11>=1 0 circuitslDisDatchlSC da IS)
P-10 Di ital Laoo >- DS1/>-10 circuitsINan-DisoatchlSC davs)

Benchmark!

Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC

Measure

5.89

2.51
0.98

10.66

6.72

CLEC

Volume

6

2
125

7

Standard

Deviation
Standard

Error lscore EqUity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diaanostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

6.2.28.1.1.1
6.2.28.1.1.2
6.2.28.1.2.1
6.2.28.1.2.2
6.2.28.2.1.1

07/3112002

--_. -_...-- ----- - _.- .....- -"---- ...__.._.. -
P-10 Switch Partsl<10 circuitslDis atchlSC days)
P-10 Switch PartsidO circuitslNan-DisoatchlSC davs)
P-10 Switch Partsl>-1 0 circuitslDisoatchlSC davs)
P-10 Switch Partsl>=1 0 circuitsINan-DisoatchlSC daYS)
P-10 Lacallnteraffice TransoorV<10 circuitsIDisMtehiSC days)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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8.2.28.2.1.2
8.2.28.2.2.1
8.2.28.2.2.2
8.2.28.31.1
8.2.28.3.1.2
8.2.28.3.2.1
8.2.28.3.2.2
8.2.28.4.1.1
8.2.28.4.1.2
8.2.28.4.2.1
8.2.28.4.2.2
8.2.28.51.1
8.2.28.5.1.2
8.2.28.5.21
8.2.28.5.2.2
8.2.28.6.1.1
8.2.28.6.1.2
8.2.28.6.2.1
8.2.28.6.2.2
8.2.28.7.1.1
8.2.28.7.1.2
8.228.7.2.1
8.2.28.7.2.2
8.2.28.8.1.1
8.2.28.8.1.2
8.2.28.8.2.1
8.2.28.8.2.2
8.2.28.9.1.1
8.2.28.9.1.2
8.2.28.9.2.1
8.2.28.9.2.2
8.2.28.10.1.1
8.2.28.10.1.2
8.2.28.10.2.1
8.228.10.2.2
8.2.28.11.1.1
8.2.28.11.1.2
8.2.28.11.2.1
8.2.28.11.2.2
8.2.28.12.1.1
8.2.28.12.1.2
8.2.28.12.2.1
8.2.28.12.2.2
8.2.28.13.1.1
8.2.28.13.1.2
8.2.28.13.2.1
8.2.28.13.2.2
8.2.28.14.1.1
8.2.28.14.1.2
8.2.28.14.2.1
8.2.28.14.2.2
8.2.28.15.1.1
8.2.28.15.1.2
8.2.28.15.2.1
8.2.28.15.2.2
8.2.28.16.1.1
8.2.28.16.1.2
8.2.28.16.2.1
8.2.28.16.2.2
8.2.28.17.1.1
8.2.28.17.1.2
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BellSouth Monthly State Summary
South Carolina, June 2002

P-10 local Interoffice TransoorV<1 0 circuitsINon-DisoatehlSC days
P-10 local Interoffice TransoorV> 10 circuitslDisoa'r.hlSC davsl
P-10 local Interoffice TransnnrV> 10 circuitsINon-DisoatehISC davs)
P-10 looD + Port Combinations/<10 circuitsIDisoatchISC davs}
P-10 ,-;;;., + Port Combinations/<10 circuitsINon-DisMlchISC days
P-10 looo + Port Combinations/>=1 0 circuitslDisDatehlSC davs}
P-10 Lnno + Port Combinations/>-1 0 circuitsINon-DisoatehlSC davs)
P-10 Combo Other/<10 circuitsIDisnatchlSC d""""
P-10 Combo Other/<10 circuitsINon-Disoateh!SC davs)
P-10 Combo Other/> 10 circuilslDisoatchlSC da""l
P-10 Combo Other/>=1 0 circuitsINon-DisoatchlSC dayS
P-10 xDSl ADSl HDSl and UCl <10 circuitsIDisDatehlSC davs'
P-10 xDSl ADSl HDSland UClII<10circuitsINon-DisnatehlSC daYSI
P-10 xDSl ADSl HDSl and UCl >-10 circuitsIDisoatchlSC (davs\
P-10 xDSl ADSl, HDSl and UClII>-10 circuitsINon-DisoatehlSC da"")
P-10 UNE ISDNI<10 circuitslDiSM"tehlSC days)
P-10 UNE ISDNI<10 circuitsINon-DisoatchISC davs\
P-10 UNE ISDNI> 10 circuitsIDisoatehlSC da""l
P-10 UNE ISDNI>=10circuitsINon-DisoatchlSC davs)
P-10 Une Sharino/<l 0 circuitsIDisoatchlSC dayS
P-10 UneSharinnJ<10circuitsINon-DisruitehISC~
P-10 Une Sharino/>=10circuitsIDisoatchlSC davs\
P-10 Une Sharino/>-10 circuitslNon-Disnateh/SC da"'"
P-10 2W Analnn loonDesinn/<10circuitsIDisMtchlSC days)
P-10 2W Analoo lOOD Desion/<10 circuitsINon-DisoatehlSC days)
P-10 2W Analoo lOOD DesiDn/>-10 circuitsIDisnatehlSC davs\
P-10 2W Analnn loonDesinn/> 10circultslNon-Dis""tehlSC days'
P-10 2W Analoo lOOD Non-DesiDn/<10 circuitsIDisoatchlSC days}
P-10 2W Analoo looD Non-Desinn/<1 0 circuitsINon-DisoatchlSC days
P-10 2W Analnn loonNon-Desinn/>-1 0 circuitsIDisDatehlSC days)
P-10 2W Analoo lOOD Non-DesiDn/>-10 circuitslNon-DisoatchlSC davs)
P-10 2W Analnn loon wnNP Desinn!<10 circuitsIDisn:iichisc da""
P-10 2W Analnn loon wnNP Desion/<10 circuitsINon-DisDatchlSC days}
P-10 2W Analoo lOOD wnNP DeSiDn/>-1 0 circuitsIDisnatehISC davs}
P-10 2W Analnn loon wnNP Desinn/> 10 circuitsINon-DisoatehlSC da"'"
P-10 2W Analoo lOOD w/INP Non-DesiDn/<1 0 circuitsiDisDatchlSC days)
P-10 2W Analoo looo wIlNP Non-Desinn/<10 circuitsiNon-DisoatehlSC davs\
P-10 2W Analnn loonwnNP Non-Desion!> 10 circuitsIDisoatchlSC daYS)
P-10 2W Analoo looD wnNP Non-Desian!>-10 circuitsINon-DisoatchlSC davs
P-14 2W Analn< loon wllNP Desinn/<10 circuitslDisru>tehlSC da"")
P-14 2W Anal", lOOD wllNP Desion!<10 circuitsINon-Disoateh/SC days\
P-14 2W Anal'" loo wllNP Desinn!>-10 circuitslDisoatehlSC dayS
P-14 2W Anal'" loo wllNP Desion!>-10 circuitsINon-DisoatehlSC days)
P-14 2W Anal'" loo wllNP Non-Desinn/<10circuilslDisoateh!SC davs)
P-14 2W Analnn loo wllNP Non-DeSiOn/<10 circuitsINon-DisDatehlSC days)
P-14 2W Analoo loo wllNP Non·DesiDn/>-10 circuitsIDisoatehlSC days}
P-14 2W Analnn loon wllNP Non-Desinlv>-10 circuitsINon-DisnatchlSC da"")
P-10 Other Desion/<1 0 circuitsIDisoatchlSC davs}
P-10 Other Desian/<l 0 circuitsINon-DisoatehlSC days
P-10 Other Desinn!> 10circuitsIDisoatehISC daYS)
P-10 Other Desion/>-10 circuitsINon-Disoateh!SC da"")
P-10 Other Non-Desinn/<10 circuitsIDismtchlSC da"'"
P-10 Other Non-Desion/<1 0 circuitsINon-DisoatehlSC davs)
P-10 Other Non-Desi >-10circuitsIDisnateh!SClda",,1
P-10 Other Non-Desi n/> 10 circuitsINon-DisoatehlSC daYSI
P-10 INP Standalone /<10 circuitslDisnatchISC davs\
P-10 INP Standalone /<10 circultslNon-DisoatehlSC davs)
P-10 INP Standalone 1>-10circuitsIDisoatehlSC davs)
P-10 INP Standalone 1>-10 circuitslNon-DisoatehISC daYS)
P-14 lNP Standalone <10circuitslDisM'chlSC da""\-
P-14 LNP Standalone /<1 0 circuitsINon-DisoatehlSC davsl

Benchmarkl BST BST ClEC ClEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic 3.39 58
Diagnostic 0.71 2026
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.50 11
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 0.81 194
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BellSouth Monthly State Summary
South Carolina, June 2002 Benchl1lllrkl

A~log

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error Zscore EqUity

Toml service Order Cycle Time (offered) - Partially IlechaniZIHJ

8.2.28.17.2.1
8.2.28.17.2.2
8.2.28.18.1.1
8.2.28.18.1.2
8.2.28.18.2.1
8.2.28.18.2.2
8.2.28.19.1.1
8.2.28.19.1.2
8.2.28.19.2.1
8.2.28.19.2.2

8.2.29.1.1.1
8.2.29.1.1.2
8.2.29.1.2.1
8.2.29.1.2.2
8.2.29.2.1.1
8.2.29.2.1.2
8.2.29.2.2.1
8.2.29.2.2.2
8.2.29.3.1.1
8.2.29.3.1.2
8.2.29.3.2.1
8.2.29.3.2.2
8.2.29.4.1.1
8.2.29.4.1.2
8.2.29.4.2.1
8.2.29.4.2.2
8.2.29.5.1.1
8.2.29.5.1.2
8.2.29.5.2.1
8.2.29.522
8.2.29.6.1.1
8.2.29.6.1.2
8.2.29.6.2.1
8.2.29.6.2.2
8.2.29.7.1.1
8.2.29.7.1.2
8.2.29.7.2.1
8.2.29.7.2.2
8.2.29.8.1.1
8.2.29.8.1.2
8.2.29.8.2.1
8.2.29.8.2.2
8229.9.1.1
8.2.29.9.12
8.2.29.9.2.1
82.29.9.2.2
8.2.29.10.1.1
8.2.29.10.1.2
82.29.10.2.1
8.2.29.10.2.2
8.2.29.11.1.1
8.2.29.11.1.2
8.2.29.11.2.1
8.2.29.11.2.2
8.2.29.12.1.1
8.2.29.12.1.2
8.2.29.12.2.1
82.29.12.2.2
8.2.29.13.1.1
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P-14
P-14
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0

P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-14
P-14
P-14
P-14
P-14

LNP (Standalone)/>=10 circuitsIDisoatehlSC (da",
LNP (Standalonell>=10 circuitsINon-DisoatchlSC (daYS)
Dialtal Loop < DSlI<10 circuitsIDispatehiSC (daw
Diailal Loop < DS1/<10 circuitsINon-DisoatchlSC (days)
Diaital Loop < DS1/>=1 0 circuitsIDisoatchISC (daYS)
Dialtal Loop < DS1/>=1 0 circuitslNon-DisoatchlSC (dayS)
Dialtal Loop >= 051/<10 circuitsIDisoatchISC (daYS)
Dialtal Loop >= 051/<10 circuitsINon-DisoatchlSC (dayS)
Dlaital Loop >= 051/>=10 circuitslDispatchlSC (days)
Dialtal Loop >= 051/>=10 circuitsINon-DispatchlSC (days)

Switch Ports/<10 circuitsIDispatchlSC (dayS)
Switch Ports/<10 circuitsINon-DisoatchlSC (daYS)
Switch Ports/>=10 circuitsIDisoatchISC (daYSl
Switch Ports/>=10 circuitsINon-DisoatchlSC (dayS)
Local Interoffice TransparV<10 circuitsIDisoatehlSC (days)
Local Interoffice TransparV<10 circuitsINon-DisoatchlSC (daYSl
Local Interoffice TransparV>=l 0 circuitslDisoatchlSC (dayS)
Local Interoffice TransparV>=l 0 circuitslNon-DisoatehlSC (daYSl
Loop + Port Combinations/<l 0 circuitsIDisoatchISC (days)
Loop + Port Combinations/<l 0 circuitsINon-DisoatchlSC (davs
Loop + Port Combinations/>=10 circuitsIDispatehlSC (days)
Loop + Port Combinations/>=10 circuitsINon-DisoatchlSC (days)
Combo Other/<10 circuitsIDispatchlSC (days)
Combo Other/<10 circuitsINon-DisoatehlSC (daYS)
Combo Other/>=l 0 circuitsIDisoatchISC (dayS)
Combo Other/>=l 0 circuitsINon-DisoatchlSC (daYS)
xDSL (ADSL. HDSL and UCLlI<10 circuitsIDispatchlSC (days)
xDSL (ADSL, HDSL and UCL)/<10 circuitsINon-DisoatehlSC (days)
xDSL (ADSL. HDSL and UCLlI>=10 circuitsIDisoatchlSC (days)
xDSL (ADSL, HD5L and UCL)/>=10 circuitsINon-DisoatchlSC (days)
UNE ISDNI<10 circuitsIDisoatchlSC (days)
UNE ISDNI<10 circuitsINon-DisoatchISC (days)
UNE ISDNI>=10 circuitsIDisoatehlSC (days)
UNE ISDNI>=10 circuitsINon-DisoatchlSC (dayS)
Une Sharinal<l 0 circuitsIDisaatchlSC (days)

Une Sharing/<l 0 circuitsINon-DisoatchISC (days)
Une Sharina/>=10 circuitsIDisoatehISC (daYS)
Une Sharina/>=l 0 circuitslNon-DisoatehiSC (days)
2W Analoa Loop Desian/<l 0 circuitsIDisoatchlSC (dayS)
2W Analoa Loop Desian/<l 0 circuitsINon-DisoatchlSC (daYS)
2W Analog Loop Designl>=10 circuitsIDisoatchlSC (days)
2W Analoa Loop Designl>=10 circuitsINon-DisoatchlSC (days)
2W Analoa Loop Non-Designl<l 0 circuitsIDisoatchlSC (daYSl
2W Analoa Loop Non-Desianl<10 circuitsINon-DisoatchISC (dayS)
2W Analoa Loop Non-Desianl>=10 circUitsIDisoatchlSC (days)
2W Analoa Loop Non-Desianl>=10 circuitslNon-DisoatehlSC (dayS)
2W Analoa Loop wnNP Desianl<10 circuitslDisoatehlSC (daYS)
2W Analog Loop wnNP Designl<10 circuilslNon-DispatchlSC (days)
2W Analoa Loop wn NP Desian/>=10 circuitslDisoatchlSC (days)
2W Analoa Loop wnNP Desianl>=10 circuitsINon-DlSoatchISC (daYS)
2W Analoa Loop wnNP Non-Desianl<10 circuitsiDispatehlSC (dayS)
2W Analoa Loop wnNP Non-Desian/<10 circuitsiNOn-DisaatehlSC (days)
2W Analog Loop wnNP Non-Designl>=10 circuitsIDisoatchlSC (days)
2W Analoa Loop wnNP Non-Desianl>=10 circuitsINon-DisoatchlSC (days)
2W Analoa Loop wlLNP oe8iOrit<l 0 circuitslDisaatehISC (daYS)
2W Analog Loop wlLNP Design/<10 circuitsINon-DisoatehiSC (days)
2W Analoa Loop w/LNP Desianl>=10 circuitslDisoatchlSC (days)
2W Analoa Loop w/LNP Desian/>=l 0 circuitsINon-DisaatchISC (davs
2W Analog Loop w/LNP Non-Designl<10 circuitslDispatehlSC (days)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

6.33

3.88
1.48

5.75

6.07

12

15
522

7

12

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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BellSouth Monthly State Summary
South Carolina, June 2002 Benchmark!

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error Zscore Equity

B.2.29.13.1.2
B.2.29.13.2.1
B.2.29.13.2.2
B.2.29.14.1.1
B.2.29.14.1.2
B.2.29.14.2.1
B.2.29.14.2.2
B.2.29.15.1.1
B.2.29.15.1.2
B.2.29.15.2.1
B.2.29.15.2.2
B.2.29.16.1.1
B.2.29.16.1.2
B.2.29.16.2.1
B.2.29.16.2.2
B.2.29.17.1.1
B.2.29.17.1.2
B.2.29.17.2.1
B.2.29.17.2.2
B.2.29.18.1.1
B.2.29.18.1.2
B.2.29.18.2.1
B.2.29.18.2.2
B.2.29.19.1.1
B.2.29.19.1.2
B.2.29.19.2.1
B.2.29.19.2.2

P-14
P-14
P-14
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-14
P-14
P-14
P-14
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10

2W Analog Loop wlLNP Non-Desian/<10 circuitsINon-DispatchlSC (da..)
2W Analog Loop wlLNP Non-Desion/>=10 circuitsJDispatchlSC (days)
2W Analog Loop wlLNP Non-Desion/>=10 circuitsINon-DispatchlSC (dayS
Other Desion/<l 0 circuitsIDispatchlSC (days
Other Design/<10 circuitsINon-DispatchlSC (days)
Other Desion/>=1 0 circuitslDispatchlSC (da..)
Other Desion/>=1 0 circuitslNon-DispatchlSC (da..)
Other Non-Design/<1 0 circuitsIDispatchISC (davs)
Other Non-Desion/<1 0 circuitsINon-DispatchISC (davs)
Other Non-Desion/>=10 circuitsIDispatchlSC (da..)
Other Non-Desion/>=10 circuitsINon-DispatehlSC (davs)
INP (Standalone)/<l 0 circuitsIDispatchlSC (davs)
INP (Standalone)/<10 circuitsINon-DispatchlSC (days)
INP (Standalone)/>=10 circuitsIDisoatchlSC (daY!
INP (Standalone)/>=10 circuitsINon-DisoatchlSC (ciI..)
LNP (Standalone)/<1 0 circuitsIDisoatchISC (davs
LNP (Standalone)/<1 0 circuitsINon-DisoatchlSC (davs)
LNP (Standalone)/>=10 circuitslDisoatehlSC (da
LNP (Standalone)/>=10 circuitsINon-DisoatchlSC (davs)
DiOitai Loop < 051/<10 circuitsIDispatchlSC (da..)
Dioital Loop < 051/<10 circuitsINon-DisoatchlSC (da..)
Dioital Loop < 051/>=10 circuitslDisoatchlSC (daY>
Dioital Loop < 051/>=10 circuitsINon-DisoatchlSC (davs)
Dioital Loop >= 051/<10 circuitslDisoatchlSC (da",
Dioital Loop >= 051/<10 circuilslNon-DisoatchlSC (davs)
Dioital Loop >= 051/>=10 circuitsIDispatchlSC (da..)
Digital Loop >= 051/>=10 circuitsINon-DisoatchlSC (days)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

2.93
0.99

2.02

8.70

83

3

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Toml ServIce Order Cycle Time (offered) - Non-Mechanlzed
B.2.3O.1.1.1
B.23O.1.1.2
B.2.3O.1.2.1
B.2.3O.1.2.2
B.2.3O.2.1.1
B.2.3O.2.1.2
B.2.3O.2.2.1
B.2.3O.2.2.2
B.2.3O.3.1.1
B.2.3O.3.1.2
B.2.3O.3.2.1
B2.3O.3.2.2
B.2.3O.4.1.1
B.2.3O.4.1.2
B.2.3O.4.2.1
B.2.3O.4.2.2
B.2.3O.5.1.1
B.2.3O.5.1.2
B.2.3O.5.2.1
B.2.3O.5.2.2
B.2.3O.6.1.1
B.2.3O.6.1.2
B.2.3O.6.2.1
B.2.3O.6.2.2
B.2.3O.7.1.1
B.2.3O.7.1.2
B.2.3O.7.2.1
B.2.3O.7.2.2
B.2.3O.8.1.1
B.2.3O.8.1.2
B.2.3O.8.2.1
B.2.3O.8.2.2

07/3112002

P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-l0
P-l0
P-l0
P-10
P-10
P-10
P-10
P-10
P-10

Switch Ports/<10 circuitslDispatehlSC (days)
Switch PortsJ<10 circuitsINon-DisoatchlSC (da..)
Switch Ports/>=1 0 circuitsIDispatchISC (days)
Switch Ports/>=1 0 circuitsINon-DispatchlSC (days
Local InteroffICe TransPOrV<1 0 circuitslDisoatchlSC (da..)
Local Interoffice TransPOrV<1 0 circuitsINon-DispatchlSC (da..)
Local Interoffice TransPOrV>=1 0 circuitsIDisoatchlSC (davs)
Local Interoffice TransoorV>=10 circuitsINon-DisoatchlSC (davs)

Loop + Port CombinationsJ<1 0 circuitsIDisoatchlSC (days)
loop + Port CombinationsJ<1 0 circuitsINon-DisoatchlSC (davs)
loop + Port CombinationsJ>=1 0 circuitsIDispatchlSC (da",,)
Loop + Port CombinationsJ>=1 0 circuitslNon-DisoatchlSC (davs)
Combo Other/<1 0 circuitsIDispatehlSC (da..)
Combo Other/<1 0 circuitsINon-DispatchlSC (davs)
Combo Other/>=10 circuitsIDisoatchISC (da..)
Combo Other/>=10 circuitsINon-DispatchISC (davs)
xDSL (ADSL. HDSL and UCL)/<10 circuitsIDispatehlSC (davs)
xDSL (ADSL, HDSL and UCL)/<10 circUitsJi'f"ri:DisoatchlSC (da..)
xDSL (ADSL, HDSL and UCL)/>=10 circuitsIDisoatchlSC (davs)
xDSL (ADSL. HDSL and UCL)/>=10 circuitsINon-DisoatchlSC (dayS
UNE ISDN!<10 circuitsIDispatehlSC (davs)
UNE ISDNI<10 circuitsINon-DisoatehlSC (davs)
UNE ISDNI>=10 circuitsIDispatchlSC (davs)
UNE ISDNI>=10 circuitsINon-DisoatchlSC (dayS
Une Sharinol<10 circuitsIDisoatchlSC (days)
Une Sharing/<10 circuitsINon-DispatchlSC (davs)
Une Sharinol>=10 circuitsIDisoatchISC (davs)
Une Sharinol>=10 circuitsINon-DisoatchlSC (days)
2W Analog Loop Desion/<10 circuitsIDisoatchlSC (days)
2W Analog Loop Desion/<1 0 circuitsINon-DisoatchISC (davs)
2W Analog Loop-D<ision!>-1 0 circuitslDisoatchlSC (da..)
2W Analog Loop Design/>=1 0 circuitslNon-DispatehlSC (days)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

5.44
1.30

12.83

10.66

589

3
11

13

7

6

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diaonostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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BellSouth Monthly State Summary
South Carolina, June 2002 Benchmark!

Analog
BST

Measure

BST

Volume

CLEC
Measure

CLEC
Volume

Standard

Devl8Uon

Standard

Error Zscore Equity

6.2.30.9.1.1
6.2.30.9.1.2
6.2.30.9.2.1
6.2.30.9.2.2
6.2.30.10.1.1
6.2.30.10.1.2
6.2.30.10.2.1
6.2.30.10.2.2
6.2.30.11.1.1
6.2.30.11.1.2
6.2.30.11.2.1
6.2.30.11.2.2
6.2.30.12.1.1
6.2.30.12.1.2
6.2.30.12.2.1
6.2.30.12.2.2
6.2.30.13.1.1
6.2.30.13.1.2
6.2.30.13.2.1
6.2.30.13.2.2
6.2.30.14.1.1
6.2.30.14.1.2
6.2.30.14.2.1
6.2.30.14.2.2
6.2.30.15.1.1
6.2.30.15.1.2
6.230.15.2.1
6.2.30.15.2.2
6.2.30.16.1.1
6.2.30.16.1.2
6.2.30.16.2.1
6.2.30.16.2.2
6.2.30.17.1.1
6.2.30.17.1.2
6.2.30.17.2.1
6.2.30.17.2.2
6.2.30.18.1.1
6.2.30.18.1.2
6.2.30.18.2.1
6.2.30.18.2.2
6.2.30.19.1.1
6.2.30.19.1.2
6.2.30.19.2.1
6.2.30.19.2.2

P-l0 2W Analoo loaD Non-Desian <10 circuitsIDisoalchlSC days)
P-l0 2W Analoa LoaD Non-Desion <10 circuitsINon-DisoalchISC days
P-l0 2W Analoo loaD Non-Desian >-10 circuitsIDisoatchlSC daysl
P-l0 2W Analoo LoaD Non-Desion >=10 circuitsINon-DisoatchlSC days)
P-l0 2W Analoa LoaD wnNP Desi n/<10 circuitsIDisoatchlSC daYSI
P-l0 2W Analoo LoaD wnNP Desi n/<10 circuitsINon-DisoalchlSC daysl
P-l0 2W Analoo LoaD wnNP Desion/>-l 0 circuitsIDisoatchISC days)
P-l0 2W Analoa Looo wnNP Desion/> 10 circuitsINon-DisoatchlSC daYSI
P-l0 2W Analoo LoaD wnNP Non-Desion/<10 circuitslDisoalchlSC days)
P-l0 2W Analoa Looo wnNP Non-Desion/<10 circuitslNan-DisoatchlSC days)
P-l0 2W Analoo Loop wnNP Non-Desion/>-10 circuitsIDisoatchISC days)
P-l0 2W Analoo Looo wnNP Non-Desion/>=10 circuitsINon-DisoatchlSC days)
P-14 2W Analoa Looo w/lNP Desion/<10 circuitslDisoatcihISC daYSl
P-14 2W Analoo Looo w/lNP Desion/<10 circuitsINon-DisoalchiSC days)
P-14 2W Analoo loaD w/lNP Desionl>~10 circuitsIDisoatchlSC days)
P-14 2W Analoo loaD w/lNP Desion/> 10 circuitsINon-DisoatchISC daYSI
P-14 2W Analoo Looo w/lNP Non-Desion/<10 circuitsIDisoatchlSC days)
P-14 2W Analoa loaD w/lNP Non-Desian/<10 circuitsINon-DisoatchlSC daYSl
P-14 2W Analoa loaD w/lNP Non-DesiOn/>-10 circuitsIDisoalchlSC daysl
P-14 2W Analoo loaD w/lNP Non-Desion/>=10 circuitsINon-DisoatchISC days)
P-l0 Other Desion/<l 0 circuitsIDisoatcihlSC dayS
P-l0 Other Desion/<10 cireuitsINon-DisoalchlSC days)
P-l0 Other Desion/>-l 0 circuitsIDisoalchISC daYS)
P-l0 Other Desion/> 10 circuitsINon-DisoatchlSC daYSI
P-l0 Other Non-Desion/<10 circuitsIDisoatchlSC days)
P-l0 Other Non-Desi n/<10 circuitsINon-DisoalchiSC days)
P-l0 Other Non-Desi > 10 circuitslDisoatchlSC davsl
P-l0 Other Non-Desi >-10 circuitsINon-DisoatchlSC days)
P-l0 INP Standalone 1<10 circuitsIDisoalchlSC days)
P-l0 INP Standalone 1<10 circuitsINon-DisoalchISC davs)
P-l0 INP Standalone 1>-10 circuitsIDisoatcihlSC daY!
P-l0 INP Standalone 1>=10 cireuitsINon-DisoatehlSC days
P-14 LNP Standalone 1<10 circuitsIDisoalchISC days
P-14 LNP Standalone 1<10 circuitsINon-DisoalchlSC daYS
P-14 LNP Standalone I> 10 circuitsIDisoatchlSC Ida
P-14 LNP Standalone />-10 circuitsINon-DisoatchISC days)
P-l0 Di itallOOD<DS1/<10circuitsIDisoatchlSC daYS
P-l0 Di 'tal lOOD < DS1I<1 0 circuitsINon-DisoatchlSC days)

P-l0 Di 'tal Looo < DS1/>-1 0 circuitsIDisoatchISC da
P-l0 Di 'tal Looo < DS1/>-10 circuitsINon-DisoatchlSC days)

P-l0 Di 'tal Loop >- DS1/<10circuitsIDisoatchlSC daY!
P-l0 Diaital lOOD >= DS1/<1 0 circuitsINan-DisoalchISC days
P-l0 Dio;tallOOD> DS1/> 10 circuitsIDisoatchlSC da
P-l0 Di ital Looo >- DS1/>-1 0 circuitsINon-DisoatcihlSC days)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

2.51
0.98

10.66

6.68

2
124

7

8

6.2.31
Disconnect Timeliness

\P=13 . J[I\IPISC (%) I >= 95% w in 15 min I I

6.2.32.1.1
6.2.32.1.2
6.2.32.2.1
6.2.32.2.2
6.2.32.3.1
6.2.32.3.2
6.2.32.4.1
6.2.32.4.2
6.2.32.5.1
6.2.32.5.2
6.2.32.6.1
6.2.32.6.2

% Com tletlons lWO Notice Dr < 24 hours
P-6 Swilch PortslDisoatcihlSC %
P-6 Swilch PortslNan-DisoalchlSC %
P-6 Lacallnteroffice TransoartlOisoatcihlSC %
P-6 Lacallnteraffice TransoartlNon-DisoalchlSC %
P-6 Looo + Part CombinationsIDisoalchISC %
P-6 Loop + Part CombinationsINon-DisoatchlSC %
P-6 Combo OtherlDisoatcihlSC %
P-6 Combo OtherlNon-DisoatcihlSC %
P-6 xDSL ADSL HDSL and UCL)/[ isoalchlSC %
P-6 xDSL ADSL, HDSL and UCLVNon-DisoatchlSC %
P-6 UNE ISDNlDisoalchlSC %
P-6 UNE ISDNlNon-DisoatchlSC %

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

11.61%
11.64%
5.26%

15.38%

112
3.316

38

13
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BellSouth Monthly State Summary
South Carolina, June 2002 Benchmark!

Analog

BST

Measure
BST

Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error Zscore Equity

8.2.32.7.1
8.2.32.7.2
8.2.32.8.1
8.2.32.8.2
8.2.32.9.1
8.2.32.9.2
8.2.32.10.1
8.2.32.10.2
8.2.32.11.1
8.2.3211.2
8.2.32.12.1
8.2.32.12.2
8.2.32.13.1
8.2.32.13.2
8.2.32.14.1
8.2.32.14.2
8.2.32.15.1
8.2.32.15.2
8.2.32.16.1
8.2.32.16.2
8.2.32.17.1
8.2.32.17.2
8.2.32.18.1
8.2.32.18.2
8.2.32.19.1
8.2.32.19.2

P-6
P-6
P-6
P-6
P-6
P-6
P-6
P-6
P-6
P-6
P-6
P-6
P-6
P-6
P-6
P-6
P-6
P-6
P-6
P-6
P-6
P-6
P-6
P-6
P-6
P-6

Une SharinalDisoatchISC C%
Une SharinaINon-DisoatchlSC C%
2W AnaJoo LooD DesionlDisoatchlSC C%
2W AnaJoo LooD DesionINon-DisoatchlSC C%
2W Anatoo LooD Non-DesionIDisoatchlSC C%
2W AnaJoo LooD Non-DesionINon-DisoatchlSC C%
2W Analoo LooD wnNP DesionlDisDatch/SC C%'
2W Analoo LooD wnNP DesionINon-DisoatchlSC C%
2W AnaJoo LooD wnNP Non-DesionIDisoatchlSC C%
2W AnaJoo LooD wnNP Non-DesionINon-DisoatchiSC C%
2W AnaJoo LooD wlLNP DesionIDisoatchlSC C%'
2W AnaJoo Looo wlLNP Desion/Non-DisoatchlSC C%
2W AnaJoo LooD wlLNP Non-Desion/DisoatchlSC C%
2W AnaJoo Looo wlLNP Non-Desion/Non-DisoatchlSC C%
Other DesionlDisoatchlSC C%
Other DesionINon-DisoatchISC C%
Other Non-DesionIDisoatchlSC C%
Other Non-DesionlNon-DisoatchISC C%
INP CStandalonellDisoatchlSC C%
INP CStandalonel/Non-DisoatchlSC C%'
LNP CStandaJonel/DisoatchISC C%
LNP CStandaJonellNon-DisoatchISC C%
DialtaJ Looo < DS1/DisoatchlSC C%
DialtaJ Looa < DS1/Non-DisoatchlSC C%
DioitaJ Looo >- DS1IDisoatchlSC C%
DigitaJ Looo >= DS1/Non-DisoatchlSC C%

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

16.22%

37.50%

0.00%
4.50%
15.38%

11.76%

37

16

3
422
13

34

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

8.2.33.1
8.2.33.2

%C,
P-8
P-8

>= 95% of requests
>= 95% of requests

_1_1
YES

YES

YES
YES

NO

NO

YES
YES81

11
25
75

405
132

300

110

97.53%

90.91%
96.33%
98.02%
97.73%

69.33%
100.00"/0

100.00"10

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

R&8(POTS} 6.86% 24047
R&8(POTS} 1.26% 11441

DS1IDS3 0.35% 286 0.00% 0 YES
DS1IDS3 0.45% 223 0.00% 0 YES

R&8 6.94% 24502 0.49% 613 0.01039 6.2063 YES
R&8 1.26% 11865 0.00"10 184 0.00827 1.5180 YES

R&8&D- Disp 6.82% 25020 0.00"10 13 0.06995 0.9754 YES
R&8&D- Disp 6.82% 25020 0.00% 5 0.11277 0.6050 YES
ADSL to Retail 55.91% 313 0.00% 2 0.35219 1.5875 YES
ADSL to Retail 1.86% 537 0.00"10 1 0.13531 0.1376 YES

ISDN-8RI 2.78% 36 0.000/0 13 0.05317 0.5224 YES
ISDN-8RI 1.30% 77 0.000/0 4 0.05806 0.2237 YES

ADSL to Retail 55.91% 313
ADSL to Retail 1.86% 537

R&8 - Disp 6.94% 24502 YES
R&8- Disp 6.94% 24502 YES

R&B (POTS) exel S8 FT 6.82% 23.954 YES

....... _.... .. ......_......
M&R-1 Switch PortslDisoatchlSC %
M&R-1 Switch PortslNon-DisoatchlSC %
M&R-1 Local Interoffice TransoortlDisoatchlSC %
M&R-1 Local Interoffice TransoonINon-DisoatchlSC %
M&R-1 Looo + Port CombinationsIDisoatchISC %
M&R-1 Looo + Port CombinationsINon-DisoatchlSC %
M&R-1 Combo OtherlDisoatchlSC %
M&R-1 Combo Other/Non-DisoatchlSC %
M&R-1 xDSL ADS HDSL and UCLl/[ isoatchiSC %
M&R-1 xDSL ADSL, HDSL and UCLlINon-DisoatchlSC %
M&R-1 UNE ISDNlDisoatchlSC %
M&R-1 UNE ISDNlNon-Disoatch/SC %
M&R-1 Une Sharin(]/[ isoatchlSC %
M&R-1 Une SharinaINon-DisoatchISC %
M&R-1 2W AnaJoo LooD DesionIDisoatchlSC %
M&R-1 2W AnaJoo Looo DesionINon-DisoatchlSC %
M&R-1 2W AnaJoo Looo Non-DesionlDisoatchlSC %

-_..._- _. __. --_._-
P-11 Desion Soecials 1<10 circuitsIDisoatch/SC %
P-11 Desion Soecials 1<10 circuitsINon-DisoatchlSC %
P-11 Desion SoeciaJs I> 10 circuitslDisoatchlSC %
P-11 Desion Soeciats 1>-10 circuitsINon-DisoatchISC %
P-11 Looos Non-Desion/<10 circuitsIDisoatchlSC %
P-11 Looos Non-Desi n/<10 circuitsINon-DisDatchlSC %
P-11 Looos Non-Desi n/>-10 circuitslDisoatchlSC %
P-11 Looos Non-Desianl>=10 circuitsINon-DisoatchlSC %

8.2.34.1.1.1
8.2.34.1.1.2
8.2.34.1.2.1
8.2.34.1.2.2
8.2.34.2.1.1
8.2.34.2.1.2
8.2.34.2.2.1
8.234.2.2.2

8.3.1.1.1
8.3.1.1.2
8.3.1.2.1
8.3.1.2.2
8.3.1.3.1
8.3.1.32
8.3.1.4.1
8.3.1.4.2
8.3.1.5.1
8.3.1.5.2
8.3.1.6.1
8.3.1.6.2
8.3.1.7.1
8.3.1.7.2
8.3.1.8.1
8.3.1.8.2
8.3.1.9.1
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BST BST CLEC CLEC SIlIndllrel SIlIndarel

Measure Volume Measure Volume DevlaUon Error Zscore Equity

1.20% 10320 0.00",(, 0 YES
1.35% 518 0.00",(, 0 YES
0.27% 741 0.00% 0 YES
6.94% 24502 0.00% 0 YES
1.26% 11865 0.00% 0 YES
6.86% 24047
1.26% l1.44L

1.93% 1243128
0.92% 1 43128
1.95% 14655 000",(, 9 0.04658 0.4190 YES
1.52% 14655 0.00",(, 9 0.04113 0.3700 YES
1.82% 1348864 1.47% 41785 0.00067 5.2199 YES
0.88% 1348864 0.44% 41785 0.00047 9.4292 YES
1.57% 1591097 3.69% 352 0.00668 -3.1725 NO
1.57% 1591097 1.42% 352 0.00668 0.2275 YES
1.23% 25405 0.56% 355 0.00593 1.1272 YES
2.11% 25405 0.28% 355 0.00777 2.3578 YES
0.59% 6117 1.39% 934 0.00270 -2.9808 NO
1.26% 6117 0.43% 934 0.00394 2.1071 YES
1.23% 25405
2.11% 25405
1.82% 1348864 0.71% 10043 0.00135 8.2195 YES
1.82% 1348864 0.23% 10043 0.00135 11.7601 YES
1.93% 1243128 1.91% 157 0.01108 0.0145 YES
0.83% 1243128 0.00% 157 0.00727 1.1416 YES
0.21% 242233 0.00",(, 33 0.00805 0.2656 YES
0.31% 242233 0.00% 33 0.00963 0.3177 YES
1.82% 1348864 0.00% 149 0.01104 1.6451 YES
0.88% 1348864 0.00% 149 0.00768 1.1448 YES
1.93% 1243128
0.92% 1.243.128

Benchmark!

Analog

R&B(POTS)
R&B (POTS)

DS1IDS3
DS1IDS3

R&B
R&6

R&B&D- Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retail

ISDN-6RI
ISDN-BRI

ADSL 10 Retail
ADSL 10 Retail

R&B- Disp
R&6 - Disp

R&B (POTS) exel S6 FT
R&B (POTS) exel SB FT

Design
Design
R&B
R&B

R&B(POTS)
R&B(POTS)

R&B (POTS) exel S6 FT
Design
Design
R&B
R&B

R&B(POTS)
R&B(POTS)

M&R-2 12W Analoo LoOP Non-DesionINon-DisoatehlSC (%
M&R-2 12W Analoo Loop Non-DesionIDisoatehiSC (%

M&R-2 IOther DesiQn/Non-DisoatchlSC (%
M&R-2 IOther Nan-DesianJDisoatehlSC (%

M&R-2 IOther DesionIDisoatchlSC (%

M&R-2 IUne SharinQ/DisoatehISC {%
M&R-2 IUNE ISDNlNon-DisoatchISC (%

M&R-2 IUne Sharin(I/Non-DisoatchlSC (%

M&R-2 ILNP {StandalonellDisoatchISC {%
M&R-2 ILNP {Standalonel/Non-DisoatehISC (%

M&R-2 IOther Non-DesiQn/Non-Disp"tchlSC (%

M&R-2 12W Analoo Loop DesionINon-DisoatchlSC {%

M&R-2 IUNE ISDNlDisoatchISC {%

M&R-2 12W Analoo Loop DesionIDisoatehISC (%

M&R-2 ILocal Interoffice TransoortlNon-DisoatehlSC {%
M&R-2 ILocaIlnteroffice TransoortlDisoalchlSC {%
M&R-2 ISwitch PortslNon-DisoatchlSC (%

M&R-2 ILoOP + Port CombinationslNon-DisoatchlSC {%
M&R-2 Iloop + Port CombinationslDisoatehlSC {%

BellSouth Monthly State Summary
South Carolina, June 2002

M&R-2 IxDSL {ADSL. HDSL and UCL)/DisoatchlSC {%
M&R-2 ICombo Other/Non-DisoatchlSC (%

Customer Trouble Reoort Rate

M&R-2 IxDSL (ADSL, HDSL and UCLlINon-DisoalchlSC {%

M&R-2 ICombo OtherlDisoatchlSC (%

M&R-2 ISwitch PortslDispatchlSC (%

M&R-l 2W Analoo COOP Non-DesionINon-DisoalehlSC %
M&R-l Other DesionIDisoatchiSC %
M&R-l Other DesionlNon-DisoatchlSC %
M&R-l Other Non-DesionIDisoatchlSC %
M&R-l Other Non-DesianINon-DisoatchlSC %
M&R-l LNP Standalone lDisoatchiSC %
M&R-l LNP Standalone /Non-DisoatehlSC %

6.3.2.1.1
6.3.2.1.2
63.2.2.1
6.3.2.2.2
6.3.2.3.1
6.3.2.3.2
6.3.2.4.1
6.3.2.4.2
6.3.251
6.3.2.5.2
6.3.2.6.1
6.3.2.6.2
6.3.2.7.1
6.3.2.7.2
6.3.2.8.1
6.3.2.8.2
6.3.2.91
6.3.2.9.2
6.3.2.10.1
6.3.2.10.2
6.3.2.11.1
6.3.2.11.2
6.3.2.12.1
6.3.2.12.2

6.3.1.9.2
6.3.1.10.1
6.3.1.10.2
6.3.1.11.1
6.3.1.11.2
6.3.1.12.1
6.3.1.12.2

6.3.3.1.1
6.3.3.1.2
6.3.3.2.1
6.3.3.2.2
6.3.3.3.1
6.3.3.3.2
6.3.3.4.1
6.3.3.4.2
63.3.5.1
6.3.3.5.2
6.3.3.6.1
63.3.6.2
6.3.3.71
6.3.3.7.2
6.3.3.8.1
6.3.3.82
6.3.3.9.1
B.3.3.9.2
B.3.310.1
B.3.3.10.2
B.3.311.1
B.3.3.11.2
6.3.3.12.1
6.3.3.12.2

,,",."II~'.""'''' ,....'"""~ ..,II'.IIUII

M&R-3 Switeh PortslDisnatchlSC hours
M&R-3 Switeh PortslNon-DisoatchlSC hours
M&R-3 Local Interoffice TransoonIDisoatehiSC hours
M&R-3 Local Interoffice TransoortlNon-DisoatehiSC hours
M&R-3 LoOP + Port CombinationsIDisoatehlSC hours
M&R-3 Looo + Port CombinationsINon-DisoatchlSC hours
M&R-3 Combo OtherlDispatehlSC hours
M&R-3 Combo Other/Non-DisoatehlSC hours
M&R-3 xDSL ADSL HDSL and UCLVCisoatchlSC hours
M&R-3 xDSL ADSL, HDSL and UCLlINon-DisoatehlSC hours
M&R-3 UNE ISDNlDisPalehlSC hours
M&R-3 UNE ISDNlNon-DisoatchlSC hours
M&R-3 Une SharinoJ[ isoatehISC hours
M&R-3 Une Sharin(I/Non-DisoatchlSC hours
M&R-3 2W Analoo Loon OesianIDisoatehlSC hours
M&R-3 2W Analoo Loop OesiOnINon-DisoatehISC hours
M&R-3 2W Analoo LoOP Non-DesionIDisoatchlSC hours
M&R-3 2W Analoo Loco Non-DesianINon-DisoatchlSC hours
M&R-3 Other DesionIDisoatchlSC hours
M&R-3 Other DesianINon-DisoatchISC hours
M&R-3 Other Non-OesionIDisoatchlSC hours
M&R-3 Other Non-DesionINon-DispatchlSC hours
M&R-3 LNP Standalone lDisoatehlSC hours
M&R-3 LNP Standalone INon-DisoatehlSC hours

R&B(POTS)
R&B(POTS)

DS1IDS3
DS1IDS3

R&B
R&B

R&B&D- Disp
R&B&D- Disp
ADSL to Retail
ADSL to Retail

ISDN-BRI
ISDN-BRI

ADSL to Retail
ADSL to Retail

R&B - Disp
R&B - Disp

R&B (POTS) exd SB FT
R&B (POTS) exd SB FT

Design
Design
R&B
R&B

R&B(POTS)
R&B(POTS)

22.93 24047 22.670
7.71 11441 14.811
4.68 286 0.00 0 4.353 YES
1.55 223 000 0 3.192 YES

22.85 24502 12.93 613 22.623 0.92509 10.7201 YES
7.53 11865 4.94 184 14.597 1.08441 2.3843 YES

22.49 25020 4.10 13 22.534 6.25147 2.9416 YES
22.49 25020 2.12 5 22.534 10.07658 2.0211 YES
45.27 313 4.52 2 45.128 32.01217 1.2731 YES
1.58 537 11.80 1 10.528 10.53783 -0.9697 YES
7.04 36 3.55 13 5.220 1.66895 2.0639 YES
1.61 77 1.95 4 3.367 1.72662 -0.1970 YES

45.27 313 45.128
1.58 537 10.528

22.65 24502 4.65 71 22.623 2.66874 6.7676 YES
22.65 24502 4.01 23 22.623 4.71943 3.9908 YES
22.94 23954 35.00 3 22.670 13.08961 -0.9213 YES
8.23 10320 0.00 0 15.329 YES
5.53 518 0.00 0 4.957 YES
1.88 741 0.00 0 2.712 YES

22.65 24502 0.00 0 22.623 YES
7.53 11865 0.00 0 14.597 YES

22.93 24047 22.670
7.71 11441 14.811

6.3.4.1.1
" Repeat Troubles within 30 Days

IM&R-4 'Switeh PortslDispalehlSC (%) I R&B(POTS) I 16.22% , 24,047" I ,---.
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Bench"",rkI BST BST CLEC CLEC Standard Standard

AftIIlog Measure Volume Measure Volume Devtation Error ZScore Equity

R&B(POTS) 14.45% 11441
DS11DS3 27.62% 286 O.OO"k 0 YES
DS11DS3 18.39% 223 0.00% 0 YES

R&B 16.18% 24502 13.38% 613 0.01506 1.8604 YES
R&B 14.20% 11865 16.30% 184 0.02593 -0.8109 YES

R&B&D - Disp 16.27% 25020 23.08% 13 0.10239 -0.6651 YES
R&B&D- Disp 16.27% 25020 20.00% 5 0.16507 -0.2262 YES
ADSL to Retail 25.24% 313 0.00% 2 0.30814 0.8191 YES
ADSL to Retail 26.82% 537 100.00% 1 0.44341 -1.6505 NO

ISDN-BRI 8.33% 36 7.69% 13 0.08943 0.0717 YES
ISDN-BRI 7.79% 77 0.00% 4 0.13746 0.5869 YES

ADSL to Retail 25.24% 313
ADSL to Retail 26.82% 537

R&B-Disp 16.18% 24502 11.27% 71 0.04377 1.1220 YES
R&B-Disp 16.18% 24502 8.70% 23 0.07682 0.9740 YES

R&B (POTS) exel SB FT 16.19% 23954 0.00% 3 0.21270 0.7613 YES
R&B (POTS) exel SB FT 14.73% 10320 0.00% 0 YES

Design 20.46% 518 0.00% 0 YES
Design 18.22% 741 0.00% 0 YES

R&B 16.18% 24502 0.00% 0 YES
R&B 14.20% 11865 0.00% 0 YES

R&B(POTS) 16.22% 24047
R&B(POTS) 14.45% 11.441

R&B(POTS) 21.91% 16534
R&B(POTS) 9.55% 3960

DS1IDS3 0.35% 286 O.OO"k 0 YES
DS1IDS3 0.45% 223 0.00% 0 YES

R&B 21.82% 16780 4.27% 375 0.02156 8.1388 YES
R&B 9.16% 4138 1.05% 95 0.02993 2.7083 YES

R&B&D - Disp 21.20% 17298 O.OO"k 13 0.11341 1.8697 YES
R&B&D - Disp 21.20% 17298 0.00% 5 0.18283 1.1598 YES
ADSL to Retail 55.91% 313 0.00% 2 0.35219 1.5875 YES
ADSL to Retail 1.86% 537 0.00% 1 0.13531 0.1376 YES

ISDN-BRI 2.78% 36 0.00% 13 0.05317 0.5224 YES
ISDN-BRI 1.41% 71 0.00% 4 0.06056 0.2326 YES

ADSL to Retail 55.91% 313
ADSL to Retail 1.86% 537

R&B- Disp 21.82% 16780 0.00% 71 0.04912 4.4418 YES
R&B - Disp 21.82% 16780 0.00% 23 0.08618 2.5317 YES

R&B (POTS) exel SB FT 21.90% 16527 0.00% 1 0.41361 0.5296 YES
R&B (POTS) exel SB FT 9.55% 3957 0.00% 0 YES

Design 1.35% 518 0.00% 0 YES
Design 0.27% 741 0.00% 0 YES

R&B 21.82% 16780 0.00% 0 YES
R&B 9.16% 4138 O.OO"k 0 YES

R&B(POTS) 21.91% 16534
R&S(POTS) 9.55% 3960

I
SST -State I 98.73% 1$118,164,1021 99.99% I $1,764,466 0.00008 I -147.8919 I YES I

SST - Region I 3.82 I 1 ~.. 3A6 I 1,581 YES I

Out of5etvice > 24 houts

Mellll Time to DelI_lnvoicell· CRIS

BellSouth Monthly State Summary
South Carolina, June 2002

M&R-4 Switch PortslNon-DisoatehlSC %
M&R-4 Local Interoffice TransoortlDisoatchlSC %
M&R-4 Local Interoffice TransoortlNon-DisoatehISC %
M&R-4 Looo + Port CombinationslDisoatehISC %
M&R-4 Looo + Port CombinationslNon-DisoatehISC %
M&R-4 Combo OtherlDisoatehlSC %
M&R-4 Combo OlherlNon-DisoatehlSC %
M&R-4 xDSL ADS HDSL and UCLlIDiSll8tehlSC %
M&R-4 xDSL ADS HDSL and UCLlINon-DisoatchlSC %
M&R-4 UNE ISDNlDisoatchISC %
M&R-4 UNE ISDNINon-DisoatehISC %
M&R-4 Una Shari", DisoatehISC %
M&R-4 Una SharinalNon-DisoatehlSC %
M&R-4 2W Analoo DesionlDisoatehISC %
M&R-4 2W Analoo DesinnlNlln-DisoatehfS( %
M&R-4 2W Analoo Xl Non-DesionlDisoatchISC %
M&R-4 2W Analoo Xl Non-DesionlNon-DisoatchISC %
M&R-4 Other Desi 'isoatchlSC %
M&R-4 Other DesionINon-DisoatehlSC %
M&R-4 Other Non-Desionlll isoatehISC %
M&R-4 Other Non-DesianlNon-DisoatehISC %
M&R-4 LNP StandalonellDisoatchISC %
M&R-4 LNP Standalone)lNon-DisoatchISC %

M&R-5 Switch PortslDispatehlSC %
M&R-5 Switch PortsiNon-DisoatchlSC %
M&R-5 LocaIlnterolflCe TransoortlDisoalchlSC %
M&R-5 Local InteroffICe TransoortlNon-DisoatchISC %
M&R-5 Looo + Port CombinationsJDisoatehISC %
M&R-5 Looo + Port CombinationsiNon-DisoatehISC %
M&R-5 Combo OlherlDisoatehlSC %
M&R-5 Combo OtherlNon-DisoalchlSC %
M&R-5 xDSL ADSL HDSL and UCUIDisoatehlSC %
M&R-5 xDSL ADS HDSL and UCLlINon-DisoatchlSC %
M&R-5 UNE ISDNlDisoatchISC %
M&R-5 UNE ISDNlNon-Disnatr.h1!' %
M&R-5 Une SharinalDisoatehISC %
M&R-5 Una SharinolNon-Disoatet ISC %
M&R-5 2W Analoo LooD DesianJ[ isoatehlSC %
M&R-5 2W Analoo LooD DesionlNon-DisoatehlSC %
M&R-5 2W Analog Looo Non-DesionlDisoatehISC %
M&R-5 2W Analog Looo Non-DesionlNon-DisoatchISC %
M&R-5 Other DesionlDisoatchlSC %
M&R-5 Other DesionlNon-DisoatehISC %
M&R-5 Other Non-Des;"" 'soatehISC %
M&R-5 Other Non-Desioo Ioo-DisoatehlS< %
M&R-5 LNP Standalone lisoatehISC %
M&R-5 LNP Standalone on-DispatehlS( %

IS-2 IRegion (business days) J

B.3.5.1.1
B.3.5.1.2
B.3.5.2.1
B.3.5.2.2
B.3.5.3.1
B.3.5.3.2
B.3.5.4.1
B.3.5.4.2
B.3.5.5.1
B.3.5.5.2
B.3.5.6.1
B.3.5.6.2
B.3.5.7.1
B.3.5.7.2
B.3.5.8.1
B.3.5.8.2
B.3.5.9.1
B.3.5.9.2
B.3.5.10.1
B.3.5.10.2
B.3.5.11.1
B.3.5.11.2
B.3.5.12.1
B.3.5.12.2

B.4.1

B.4.2

B.3.4.1.2
B.3.4.2.1
B.3.4.2.2
B.3.4.3.1
B.3.4.3.2
B.3.4.4.1
B.3.4.4.2
B.3.4.5.1
B.3.4.5.2
B.3.4.6.1
B.3.4.6.2
B.3.4.7.1
B.3.4.7.2
B.3.4.8.1
B.3.4.8.2
B.3.4.9.1
B.3.4.9.2
B.3.4.10.1
B.3.4.10.2
B.3.4.11.1
B.3.4.11.2
B.3.4.12.1
B.3.4.12.2
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BellSouth Monthly State Summary
South Carolina, June 2002 Benchmark!

A...log

BST

Measure

BST

Valume

CLEC

Measure

CLEC
Valume

Standerd

DevlaUon
Standerd

Error Zscore EqUity

ILoca"nterconnecUon Trunks· Ordering I
" RejecIMJ Sarvlce Requesta

C.1.1 10-7 ILocaJ InlerconnilctlO1'1 TruriksISC (%) I Diagnostic 52.83% I 53 DiagnOStic

Reject'n_'
C.1.2 10-8 !LocaJ Interconnection TrunkslSC (%) I >= 85% w in 4 days 96.43% 28 YES

C.1.3

C.1.4

C.1.5

FOCJ1me1_
10-9 ILocaJliiieiiiiOnecilOl'1 TrunksISC (%) I

FOC & Raject RaponseCom~s
10-11 ILocaJ InlerconneciionTrunksISC (%) I

FOC & Reject RaponseCom~(Multiple Responses)
10·11 ILocaJIiiieiiiiO"ection TrunksISC (%) I

>=95% w in 10 days

>=95%

>=95%

100.00% I 30 YES- I

100.00% I 50 "YES - I

ILoca"nterconnecUon Trunks - Provisioning I
Order Comp/e//on /n1Mval

C.2.1 IP-4!LocaJ InlerconnectionTrunksISC(days) J ParitywRetail r:Jjf90 ., 30 I 13.00 TO 9 I 9.241 1 3.51227 I 1.6798 I YES I
Held Orders

C.2.2

C.2.3

C.2.4

C.2.5

C.2.6

C.2.7

C.2.8

[P-1 ILocaJ Interconnection TrunksISC (days) I

" .JeopMrJ/es
!P-2 ILocaJ InlerconneCtToiifrunksISC (%) I

A........Jeopwdy Notice IntINv.,
IP-2 ILociiJTiiterconnection TrunksISC (hours) I

" IIlssedlnsIMt.tJon Appointments
IT:::JLOcaJ Interconnection TrunksISC (%) I

" Provisioning Troubles within 30 Days
[P-9 ILocaJ Interconnection TrunksISC (%) I
Average Comp/ellon Notice /nlerva/

[P:S ILocaJ Interconnection TrunksISC (hours) I

Total ServIce Onler Cycle J1me
IP-10 11..oealiriterClJl1nection TrunksISC (days) I

ParitywRetail

ParitywRetail

95%>=48 hrs

Parity w Retail

Parity w Retail

ParitywRetail

Diagnostic

I 0.00 I 0 -1 0.00 I 0 I I 1 1 YES I

I 0.00% 1 28 I 0.00% 1 9 0.00000 I I YES I

r "3.33%' 30 ---ro.OO% I 9 0.06822 I"6.4ee6 I YES I

I 0.00% I 2,016 -1 "0.00% I 1,680 0.00000 1-- I YES I

I 154.30 I 23 1 0.02 I 9 I 235.288 I 92.51008 1 1.6677 I YEO

14.18 ,- 9 Dial1Iostic I

C.2.10.1
C.2.10.2

"Com,
P-8
P-8

IS ""0 Nollce or < 24 hours
LocaJ Interconnection TrunksIDisoatehISC (%
LocaJ Interconnection TrunkslNon-DisoatchISC {%

Diagnostic
Diagnostic I I 1

0
.00% I 9 _~::~I

C.2.11.1.1
C.2.11.1.2
C.2.11.2.1
C.2.11.2.2

C.3.1.1
C.3.1.2

-_. ---- ----- ------
P·11 LocaJ Interconnection Trunks/<10 circuitslDisoatehISC %
P-11 LocaJ Interconnection Trunks/<1 0 circuitslNon-DisoatehlSC %
P-11 LocaJ Interconnection Trunks!> 10 circuitsIDisoalr.hlSC %
P-11 LocaJ Interconnection Trunks!>-1 0 circuitsINon-DisoatehISC %

Customer Trouble ReIJort Rale

>=95%
>=95%
>=95%
>=95%

Parity w Retail
Parity w Retail

_iE:EI¥_ml
100.00% 11 YES

I~:=I ~ I~:=I ~ - I I ~~~ I
C.3.2.1
C.3.2.2

0713112002

M&R·2 ILocaJ Interconnection TrunkslDisoatehISC (%
M&R-2 ILocaJ Interconnection TrunkslNon·DisoatehlSC (%'

lIalntenance A........ OUrsllon

Parityw Retail
ParitywRetail

0.00%
0.00%

111.025
111.025

0.00%
0.00%

27.266
27.266

0.00000
0.00004 0.8883

NO
YES
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C.3.3.1
C.3.3.2

C.3.4.1
C.3.4.2

C.3.51
C.3.5.2

BellSouth Monthly State Summary
South Carolina, June 2002

M&R-3 ILocal Interconnection TrunkslDisoatehISC (hours
M&R-3 ILocaIlnterconnection TrunksINon-DisoatehlSC (hours

" "."., Troubles _ 30 De
M&R-4 ILocaIlnlerconnection TrunkslDisoatehISC (%
M&R-4 ILocaIlnlerconnection TrunksINon-DisoatehlSC (%

Out ofService >24 hours
M&R-5 ILocaIlnlerconnection TrunkslDisoatehlSC (%
M&R-5 ILocal Interconnection TrunksINon-DisoatehISC (%

Henchmarl<l

Analog

Parity w Retail
ParitywRetail

ParitywRetail
ParitywRetail

Parity w Retail
Parity w Retail

BST BST CLEC CLEC Standard Standard

_sure Volume Measure Volume DevIation Error Z.core Equity

I ~:~ I ~ I ~:: I ~ I 1.783 I I I ~ I
I~:=I ~ I~:=I ~ - I I ~~~ I
I~:=I ~ I~:=I ~ - I I ~~~ I

Il.ocallnterconnectlon Trunks - Billing I
invoice Accunrcy

C.4.1 IB-1 ISC(%) I BST-State I 98.73% 1$118,164,1021 90.10% I $979,654 0.OOO1IT]60.e893 1 NO - I
Me." TIme to Deli_Invoice. - CABS

C.4.2 IB-2:::Jffegion~days)J BST -Region 1 4.54 I 1 1 4.29 I 7,952 YES--.J

C.5.1

0713112002

Il.ocallnterconnectlon Trunks - Trunk Blocking I
Trunk Group Perlonn_ - Aggreg"'"

!TGP-1 lCOcaIlnten::iiiineCilon TruiikSiSC(%) . I >0.5% dil2 consec. hrs 0 YES
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BellSouth Monthly State Summary
South Carolina, June 2002 Benchmar1<l

Analog

SST
Measure

SST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error Zscore EqUity

loperatlons Support Systems· Pre-Orderlng I
0.1.1.1
0.1.1.2
0.1.1.3
0.1.1.4
0.1.1.5
0.1.1.6
0.1.1.7
0.1.1.8
0.1.1.9
0.1.1.10

0.1.2.1
0.1.2.2
0.1.2.3
0.1.2.4
0.1.2.5
0.1.2.6
0.1.2.7
0.1.2.8

0.1.3.1.1
0.1.3.1.2
0.1.3.2.1
0.1.3.2.2
0.1.3.3.1
0.13.3.2
0.1.3.4.1
0.1.3.4.2
0.1.3.5.1
0.1.3.5.2
0.1.3.6.1
0.1.3.6.2
0.1.3.7.1
0.1.3.7.2

,v ••• _ .... ........._--... ----
OSS-2 EOIIReoion %
OSS-2 LENSIReoion %
OSS-2 LEOIReoion %
OSS-2 LESOGIReoion %
OSS-2 TAGIReoion (%
OSS-2 PSIMSlReoion %
OSS-2 LNP GatewaylReoion %
OSS-2 SGGlCOGlReoion %
OSS-2 DOMIReoion %
OSS-2 SOGlReoion %

" Interface Avallabllltv· SST & CLEC
OSS-2 IATLASIReoion (%

OSS-2 ICOFFllReoion (%

OSS-2 IBOCRIs/CRISlReoion (%

OSS-2 10SAPIReoion (%

OSS-2 IRSAGIReoion (%

OSS-2 ISOCS/Reoion (%

OSS-2 ISONGSIReoion (%

OSS-2 IDOEIReoion (%

SST Measure Includes Addlfiona/2 Seconds

OSS-1 IRSAG. by TNIReoion (seconds
OSS-1 IRSAG. bY AODRIReoion (seconds
OSS-1 IRSAG. by AODRIReoion (seconds
OSS-1 IATLASIReoion (seconds
OSS-1 IATLASIReoion (seconds
OSS-1 10SAPIReoion (seconds
OSS-1 10SAPIReoion (seconds
OSS-1 ICRSECSRUReoion (seconds
OSS-1 ICRSECSRUReOion (seconds
OSS-1 ICOFFllReoion (seconds
OSS-1 ICOFFllReoion (seconds
OSS-1 IpSIMs/ORBIRernon (seconds
OSS-1 IpSIMSIORBIRernon (seconds

-~~
>=OO.~

-~~
-~~
-~~
-~~
-~~
-~~
~~.~

~~.~

-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~

RNS - RSAG, by TN + 2 sec 2.88 1 662 027 1.02 386 506
ROS - RSAG, by TN + 2 sec 2.91 8 691 1.02 386506

RNS - RSAG, by AOOR + 2 sec 3.03 4284 424 0.93 223663
ROS - RSAG, by ADOR + 2 sec 4.76 n8843 0.93 223663

RNS - ATLAS + 2 sec 3.01 820139 0.80 100 419
ROS - ATLAS + 2 sec 2.61 280482 0.80 100 419
RNS - OSAP + 2 sec 2.71 1418537 0.52 677
ROS - OSAP + 2 sec 2.57 290595 0.52 677

RNS - CRSACCTS + 2 sec 3.24 4 324 284 1.14 1 313 285
ROS - CRSOCSR + 2 sec 2.95 540 104 1.14 1 313285
RNS - OASISBIG + 2 sec 4.35 9 130 832 0.84 54 746
ROS - OASISBIG + 2 sec 3.73 642068 0.64 54 746
RNS - OASISBIG + 2 sec 4.35 9 130 832 0.04 115 506
ROS - OASISBIG + 2 sec 3.73 642.068 0.04 115.505

YES
YES
YES
YES
YES
YES
YES
NO
NO
NO

YES
YES
YES
YES
YES
YES
YES
YES

YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES

0.1.4.1.1
0.1.4.1.2
0.1.4.2.1
01.4.2.2
01.4.3.1
0.1.4.3.2
0.1.4.4.1
0.1.4.4.2
0.1.4.5.1
0.1.4.5.2
0.1.4.6.1
0.1.4.6.2
0.1.4.7.1
0.1.4.7.2
0.1.4.9.1
0.1.4.9.2

07/3112002

OSS-1 IRSAG. by TNIReoion (seconds
OSS-1 IRSAG. by AOOAIReoion (seconds
OSS-1 IRSAG, by AOOAIReoion (seconds
OSS-1 IATLAS - MLHlReoion (seconds
OSS-1 IATLAS - MLHlReoion (seconds
OSS-1 IATLAS - OIOlReoion (seconds
OSS-1 IATLAS - OIDIReoion (seconds
OSS-1 IATLAS - TNIReoion (seconds
OSS-1 IATLAS - TNIReoion (seconds
OSS-1 10SAPIReoion (seconds
OSS-1 10SAPIReoion (seconds
OSS-1 ITAGIReoion (seconds
OSS-1 ITAGIReoion (seconds
OSS-1 ICRSECSRUReoion (seconds
OSS-1 lCRSECSRUReoion (seconds

SST Measure Includes Addifiona/2 Seconds
RNS - RSAG, by TN + 2 sec 397868
ROS - RSAG, by TN + 2 sec 397 868

RNS • RSAG, by AOOR + 2 sec 97257
ROS - RSAG, by AOOR + 2 sec 97.257

Diagnostic
Diagnostic
Diagnostic
Diagnostic

RNS - ATLAS - TN + 2 sec
ROS - ATLAS - TN + 2 sec

RNS - OSAP + 2 sec
ROS - OSAP + 2 sec

RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec

YES
YES
YES
YES

Diagnostic
Diagnostic
Diagnostic
Diagnostic

YES
YES
YES
YES
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A...log
SST

Measure

SST
Volume

CLEC

Measure

CLEC

Volume

SlIInclard SlIInclllrd

Deviation Error Zscore Equity

" In_ Avaihlblilly - SST

OSS-3 ISOCSIReaion (%

055-3 ILMOS HOSTlReoion (%

OSS-3 IMARCHlReaion (%

YES

ImE!B ~
~ ~

YES
YES
YES
YES
YES
YES
YES

94.95% 1604342 94.66% 119378 0.00066 4.4627 NO
2.58% 46568 3.67% 1309 0.00445 -2.4373 YES
4.47% 31637 7.51% 5836 0.00294 -10.2981 YES
99.61% 1604281 99.58% 123250 0.00018 1.7696 NO
79.21% 1192 390 66.24% 73719 0.00154 84.1631 NO
99.65% 114733 98.81% 7087 0.00073 11.4128 NO
28.10% 6430 29.64% 885 0.01807 -0.8482 YES
33.15% 6214 21.43% 168 0.03681 3.1848 NO
12.71% 64264 21.73% 6345 0.00438 -20.5823 YES
99.81% 209127 99.86% 17586 0.00034 -1.5009 YES
82.63% 62644 81.89% 4528 0.00580 1.6105 YES

99.02% 1604342 99.39% 119378 0.00030 -12.5894 YES
77.66% 46568 82.58% 1309 0.01167 -42178 YES
71.08% 31637 41.67% 5836 0.00646 45.5375 NO
99.80% 1604281 99.85% 123250 0.00013 -3.7432 YES
90.59% 1192 390 80.53% 73719 0.00111 90.8098 NO
99.63% 114733 99.52% 7087 0.00051 6.0140 NO
28.10% 6430 29.64% 685 0.01807 -0.8482 YES
98.41% 6 14 95.63% 168 0.00979 2.6287 NO
12.71% 64264 21:73% 6345 0.00438 -20.5823 YES
99.98% 209127 100.00% 17586 0.00010 -1.6712 YES
99.42% 62644 99.25% 4528 0.00117 1.4676 YES

0.98% 1604342 0.61% 119378 0.00030 12.5894 YES
22.34% 46568 17.42% 1309 0.01167 4.2178 YES
28.92% 31637 58.33% 5836 0.00646 -45.5375 NO
0.20% 1604 81 0.15% 123250 0.00013 3.7432 YES
9.41% 1 192 390 19.47% 73719 0.00111 -90.8098 NO
0.17% 114733 0.48% 7087 0.00051 -6.0140 NO
71.90% 6430 70.36% 885 0.01807 0.8482 YES
1.59% 6214 4.17% 168 0.00979 -2.6287 NO
87.29% 64264 78.27% 6345 0.00438 20.5823 YES
0.02% 209127 0.00% 17586 0.00010 1.6712 YES
0.58% 62.644 0.75% 4.528 0.00117 -1.4676 YES

100.00%>=99.5%

ParitywRetail
ParitywRetail
ParitywRetail
ParitywRetail
Parity w Retail
ParitywRetail
Parityw Retail
Parityw Retail
Parityw Retail
Parityw Retail
ParitywRetail

Parityw Retail
Parityw Retail
Parity w Retail
Parityw Retail
Parityw Retail
Parityw Retail
Parityw Retail
ParitywRetail
ParitywRetail
ParitywRetail
ParitywRetail

>=99.5%
>=99.5%

>=99.5%
>=99.5%
>=99.5%
>=99.5%
>=99.5%
>=99.5%
>=99.5%

ParitywRetail
ParitywRetail
ParitywRetail
ParitywRetail
ParitywRetail
ParitywRetail
ParitywRetail
ParitywRetail
ParitywRetaii
ParitywRetail
ParitywRetail

OSPCMlReaion (%

MARCHlReaion(%

PredictorlReaion (%

NIWlReaion (%

Intennli <= 4 Seconds

LMOSupd/Reaion (%

NIWlReQiOn (%

LNPlReaion (%

'N Intennli <= 10 Seconds

PredictorlReaion (%

LMOSIReoion (%

SOCSIReoion (%

OLRIRealOn (%

LMOSupd/Reaion (%
LNPlReoion (%

LMOSIReoion (%

CRISlReaion (%

SOCSIReoion (%

DLETHlReaion (%

MARCHlReaion (%

OLETHlReaion (%
OLRlReoion(%

OSPCMlReoion (%

CRISlReaion (%

055-4

OSS-4

055-4

055-4

OSS-4

AWl"

055-4

055-4

OSS-4

055-4
055-4

OSS-4
OSS-4

OSS-4

055-4

055-4

OSS-4

055-4

055-4
055-4

OSS-4

A

Ale< N Intennll> 10 Seconds
OSS-4 CRISlReaion %1
055-4 OLETHlReaion %
055-4 OLRIReaion %
055-4 LMOSIReoion %
055-4 LMOSuodlRenion %
OSS-4 LNPlReaion (%
055-4 MARCHIRenion %
OSS-4 OSPCM/Reaion %
OSS-4 PredictorlReaion %
OSS-4 SOCSIReoion %
OSS-4 NIWlReaion %

055-4

055-3 ICRISlReaion (%

055-3 10SPCMIReaion (%

055-3 ILNPlReaion 1%1

,0SS-4

,OSS-3 IpredictorlReaion (%

loss-3 !TAFlIRegion (%) J

" In""_A""/.bll~LEC
~CLECTAFiJR= (%) I
055-3 ECTAlRegionyo
"/n,.,,_ A.,.,labll/ly - SST" CLEC

0.2.6.1
0.2.6.2
0.2.6.3
0.2.6.4
0.2.6.5
0.2.6.6
0.2.6.7
0.2.6.8
0.2.6.9
0.2.6.10
0.2.6.11

0.2.5.1
0.2.5.2
0.2.5.3
0.2.5.4
0.2.5.5
0.2.5.6
02.5.7
0.2.5.8
0.2.5.9
0.2.5.10
0.2.5.11

0.2.3.1
0.2.3.2
0.2.3.3
0.2.3.4
0.2.3.5
0.2.3.6
0.2.3.7

0.2.4.1
0.2.4.2
0.2.4.3
0.2.4.4
0.2.4.5
0.2.4.6
0.2.4.7
0.2.4.8
0.2.4.9
0.2.4.10
0.2.4.11

0.2.2.1
0.2.2.2

0.2.1
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Analog

BST
_sure

BST

Volume
CLEC

Measure
CLEC

Volume
Standard

Deviation
Standard

Error Zscore Equity

ICoIlocation - Collocation I
A TIme

E.1.1.1
E.l.l.2
E.l.l.3

E.l.2.1
E.l.2.2
E.l.2.3
E.l.2.4
E.l.2.5

E.1.3.1
E.l.3.2

0713112002

C-l IVirtuavSC (calendar da'
C-l IPhysical GaoedISC (calendar da'
G-l IPhysical CaaelesslSC (calendar da'

A_ Anangemeflt nme
C-2 Virtual-OrdinaNISC calendar davsl
C-2 Virtual-ExtraordinarvlSC calendar days)
C-2 PhYSical Caaed-OrdinaNISC calendar davsl
C-2 PhYSical ::aaeless-QrdlnaN/SC calendar daYSI
C-2 Physical Caaeless-ExtraCllllinarvlSC calendar daYS)

" Due a-1I1ssed
~.C-3VirtuavSC(%) I
C-3 PhysicallSC (%)

<=20 days
<= 30 days
<= 30 days

<= 50 days
<=75 days
<= 90 days
<= 60 days
<= 90 days

< 5% missed
< 5% missed

_412_ YES I

_~I:_~I
_0.00%13 _YEsl
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Analog
SST

Measure

SST
Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error Zscore Equity

IGeneral - Flow Through I
% Flow ThroUllh ServIce ReQuests

_ :~~ I ::;~ _~::i~::~1

F.l.l.l
F.l.l.2
F.l.l.3
F.l.l.4
F.l.1.5

F.l.2.1
F.l.2.2
F.l.2.3
F.l.2.4
F.l.2.5

F.1.3.1
F.l.3.2
F.l.3.3
F.l.3.4

0-3 ISummarvlReaion (%

0-3 IAooreaatelReaion 1%
0-3 IResidenceIReaion 1%
0-3 IBusinessIReaion 1%
0-3 IUNElRegion (%

% Flow Through ServIce ReQuests - Achieved
Q-3 rSummarvlReaion (%

0-3 !AooreaalelR9Q[on (%
0-3 IResidenceIReaion (%
0-3 IBuslnessIReaion 1%
0-3 IUNE/Reaion (%

,"' .._........- .. ... .- _.- _...
0-3 SummarvlReaion %
0-3 AaareaateIReaion %
0-3 ResidenceIRenion %)
0-3 BusinessIReaion 0/0

Diagnostic
Diagnostic

>=95%
>=90%
>=85%

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>=85%
>=85%

Diagnostic
Diagnostic

85.96% 368639
85.96% 368639
88.58% 175117
73.74% 4836
83.84% 188688

78.96% 401329
78.96% 401329
81.68% 189918
53.42% 6676
n.27% 204.735

F.2.1

'General - Pre-Ordering I
Loop Makeup InquIry (Manual)
~J5T:JloO@SC{%) ---- I >= 95% w in 3 bus days ~ 1 NO I
Loop Makeup InquIry (Electronic)

F.2.2 IPKJLOops!SC(~ I >= 95%win 1 min 100.00% I 3 YES 1

IGeneral - Ordering I

Service Inauirv with FIrm Order
F.3.1.1
F.3.1.2

F.4.1

0-10 IxDSL (ADSL. HDSL and UCLl/SC (%
0-10 ILocal Interoffice TransoorVSC (%

A verage Speed ofAns......
10-12 !Region (seconds) J

>= 95% w in 5 bus days
>= 95% w in 5 bus days

Parity w Retail

_1_'
I 259.48 f 5,582,890 1-58:19141,576 YES-I

F.5.1

F.6.1

'General - Maintenance center I

Average Ans...... Time
IM&R-6 fRegion (seconds) I Parity w Retail [~I 1,593,224 f ]S]<C] - 91,272 YES I

IGeneral - Operator Services (Toll) I
A verage Speed to Ans......

IOS-1 Isc (seconds) 1 PBD 2.44 PBD

% Answered In 70 seconds
F.62 l(j~(%) - --- I PBD 92.80"10 PBD

F.7.1

IGeneral - Directory Assistance I
A verage Speed to Answer

[bA-1 Isc (seconds) 1 PBD 6.68 PBD

% Answered In 72 seconds
F.7.2

07/3112002

!DA-2 Isc (%) 1 PBD 80.80"/. PBD

Page 45 of 47



BellSouth Monthly State Summary
South Carolina, June 2002 Benchmark!

Analog

BST

Measure
BST

Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error Zscore Equity

IGeneral - E911 I
Mean In_I

F.8.1 [E:3:::J2!:' (hou-rsr- -- -- I PBD 0.57 :r:::J68 PBD I
"Accurxy

F.8.2 [Er:J2Y(%)-- .._- ..._- I
PBD 97.14% U26,782 -~DI

" Timeliness
F.8.3 [E=!::::J2e(o/~-- ._-- I PBD 100.00% ~ 968 PBDI

IGeneral - Billing I

Usage Data DeliveryAccuracy
F.9.1 [B~iiiii(%)·---" I ParitywRetail I 100.00% I 3,216 I 100.00"'" I 22,639 0.00000 I I YES I

Usage Data Delivery Timeliness
F.9.2 ~:~iOri(%)---· I Parity w Retail 199.33% I 27,358T 99.38% 1 475,419,169 0.00049 1 -0.9527 I YES I

F.9.3
Usage Data Delivery Compleleness

[B-C:::me2i<ili(%) I Parity w Retail 1 jl9.92% 1_ 27,358 _I 99.91% I 475,41~,169 0.00017 1 0.7704 I YESI

J -----.

99.03%
98.94%
100.00%

98.73%
99.00"",
98.52%

1 ~~I--..X7,358~ 2:43---.Lo\75,41!!.1§l YES!

Parityw Retail
>=90%
>=90%

Parity w Retail
>=90%
>= 900/0

Parityw Retail

>= 95% w in 30 days

Non-Recurring Charge Completeness

B-8 IUNEISC (%

B-7
B-7

B-8 IInterconnectionlSC (%

B-8 IResaielSC (%

B-7

F.10.1

F.9.5.1
F.9.5.2
F.9.5.3

F.9.6.1
F.9.6.2
F.96.3

F.9.4

F.10.2

F.10.3

F.10.4

Average Software Release Notice Delay Days
[tM-2 Isc (average) I >= 22 days priorto release

" Change Management Documentation Sent On Time
[tM-3AF<%-)-- --- .::::::J >= 95% w in 30 days

Sent On Time
>= 95% w in 5 days

1- ------.

100.00% L 1 YES!

r ~

F.10.5

F.10.6

Average Documentation Release Delay Days
[tM-4:JK(average) I >= 22 days prior to release

" CLEC Interface Outages Sent _'n 75 Minutes
[tM-5 Isc (%) I >= 97% w in 15 min

J -----.

100.00% ~23 --"'.Esi

IGeneral- New Business Requests I
" New Business Requests Processed within 30 Business Days

_ 100.00"", I 2 _ YES I
>= 90% w in 10 bus days
>= 90% w in 30 bus days
>= 90% w in 60 bus days

F.11.1 fflFR-1JBeijion(%) ---:::::::::::J >= 90%win 30 bus days 100.00% ! 2 YES Iifi;rr wI~/n X Business Days I
BFR-2BR}on %
BFR-2C R Ion %

F.11.2.1
F.11.2.2
F.11.2.3
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Analog
SST

Measure
SST

Volume
CLEC

Measure

CLEC
Volume

S"ndard
Deviation

S"ndard
Error Zscore Equity

_ 100.00% I 121803 _ YES I
100.00% 388:915 YES

>= 95% w in 30 min
>= 95% w in 30 min

IGeneral - Ordertng I
ACImO~E~J~ Timeliness

~~ I0-1 TAGIRe on %

ACImo=i~mr~Compl!_s
~on~ I 100% _ 9962% I 122;263 _ NO I
0-2 TAGIR'on % 100% 100.00% 388932 NO

IGeneral- De"base Upda.... I
A""raoe lJatJIbase UDdafe IntetvaJ

F.12.2.1
F.12.2.2

F.12.1.1
F.12.1.2

_::=11e:2 _ ~~sl
99.19% 246 YES

F.13.1.1
F.13.1.2
F.13.1.3

F.13.2.1
F.13.2.2
F.13.2.3

F.13.3

D-1 IUDBISC (hours
0-1 1Directorv UstinostSC (hours
0-1 IDirectorv AssistanceISC (hours'

l~rACCuracY0-2 UDBISC (%)
0-2 Direct UstingsISC (%)
D-2 Direct§ AssistanceISC (%) I
" NXXslLRNsL_by LERG Effectl"" DIlle

10-3 ]Region (%) 1

PBD
PBD
PBD

>=95%
>=95%
>=95%

100%

1.40
0.11
5.83

19
25
23

1.40
0.11
5.83

98.41%

19
25
23

63

PBD
PBD
PBD

NO

F.14.1

IGeneral - Network OWge Notification I

Mean Time to Notify CLEC of Major NetwotIr~s
IM&£]fegiori (minutes) I Parity w Retail I 791 I 4 I 602 I 4 YES I
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